h

—

F S~
We rank VENDORS by | FOrecast <

L\‘

-,

REVENUE IT Market in Israel 2012

and

CLI E NT M  § N DS HARE Do not remove source or attributioon from any slide, graph or portion of graph

-

Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 ‘

Dr. Jimmy Schwarzkopf
Managing Partner, STKI
jimmy@stki.info
Tel: +972 9 790 7000

@

-

stki.info

IT Knowledge Integrators




stki.info

IT Knowledge Integrators

Dr. Schwarzkopf has worked during the last 35 years in all areas of Computer
Information Services.

* IT Analyst as META Group Israeli Research Manager and was named a
META Group Research Fellow.

* As an academic researcher in Entrepreneurship Sciences; has published and
presented in the Academy of Management and Babson Conferences and
Editorial Board Member of the academic journal "International Journal of
Opportunity, Growth and Value Creation".

* As a consultant in Arthur Andersen Consulting (USA), Booz Allen (USA) and
Kesselman & Kesselman.

* As a systems professional in SCS Computers and the R&D Unit of the Israel
Defense Forces.

* As asales and marketing professional in Digital Equipment Corporation.

* Teaching in the MIS department at Ben Gurion University, the TelAviv Yafo
Academic College and the Computer School of the IDF.

* Entrepreneur founding three companies in the IT arena: STKI, store and
forward mail and office information systems.

Dr. Schwarzkopf served on the Board of Directors of Ashot Ashkelon Industries,
served as President of the Gymnazia Herzelia Association, Co-founder of the
Mashov Political Movement and was a member of the Central Committee of
the Labor Party. Major (Rav-Seren) in the reserves, Israel Defense Forces
(where he served in an elite unit and later in the R&D unit). Registered
Engineer (1522881), member of MENSA Israel.

Dr. Schwarzkopf received BSE and MSE degrees (Systems Engineering) from
the University of Central Florida. Received a MSIA (Management Information
Systems) and is an ABD (in PhD Program) in Systems Science (received (twice)
the William Larimer Mellon Scholarship/Award) from Carnegie Mellon
University. His doctorate (Management/ Entrepreneurship) he received from
Case Western Reserve University.




Unlike some research
and advisory firms

STKI

does no consulting
work ,
allowing our research to
be totally unbiased,
with no hidden
agendas to promote
any particular technology
or vendor.
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STKI’s goal is to help our clients make the right choices
in the strategic and financial management
of their information technology system:s.

Founded in 1992, STKI is the leading market research and strategic analyst firm in Israel, covering the
IT infrastructures, IT applications and IT services industry .

Over 20 years of experience in the IT analyst sector and thousands of annual face-to-face interviews
with key industry participants have enabled us to establish solid, long-standing relationships with our
customers.

Our customers include major IT organizations (government, financial institutions, telecoms,
manufacturing, medical, education, etc.) and IT suppliers/vendors (infrastructure and software
suppliers, consulting and professional services firms).

STKI works closely with vendor senior management (strategy, business development, and marketing).
Where end users are concerned, STKI meets with IT managers as well as with all levels of IT decision
making, thereby attaining complete information of processes.

STKI's mission is to advise and analyze users of information technology as well as their suppliers while
conducting original research and providing advisory services regarding all parts of the information
system puzzle. Israel's foremost IT companies have come to rely on STKI's market-proven experience
and expertise.

Ouir services include:

. Face-to-face meetings

e STKI Analyst House Calls (for both users and vendors)
*  CIO STKI "Help Desk"

* Inquiries

*  Surveys

*  Strategic Marketing & Positioning

*  Round Tables for users

*  Vendor Discovery Series (Newsletters and workshops)
*  In-house Workshops

*  CIO Annual Bootcamp

*  CTO Annual Bootcamp

*  Brainstorming Workshops

*  STKI Annual Summit
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What STKI analysts did for this report:

¢ 210 CIOs

HIEEEE e 16 Industries

e 310 Vendors
e 106 categories

e X000s
products/services

e Trends in Israel

Technolo
&Y B Trends in World

Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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EQUILIBRIUM MODEL.

The sum of all /T expenditures (from users) has
to be equal to all /7 sales (from vendors).

Most research firms are either a
"demand-based"

(market information based on data from users of IT)
or
"supply-based"

(market information based on data from IT vendors).

STKI is one of the only research firms using an equilibrium model
and the only one in Israel.
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What our study looks at:

* Real revenues of software licenses and maintenance.

* Real revenues of hardware sales.

* Differentiation between new projects and continuing projects. New projects count
more.

* We do not include any work/ products for OEMs and military non-IT projects.

* We distinguish between work done by the vendor's employees and work outsourced
to another vendor. The revenue is transferred to the vendor actually doing the work.

* Distinguish revenues from projects done in fixed price, cost plus (SLA defined) and
staff augmentation (non SLA) projects.

* Differentiate value between work done by high level internal professionals in a
project and staff augmentation employees in the clients IT department.

* Take into consideration IT department’s view/mindshare of vendor’s value in
projects/products

We rank VENDORS by
REVENUE All amounts in M $ USD
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Economic Figures

Criteria 2009 2010 2010Q4 2011Q1 2011Q2 2011Q3

GDP
(constant prices, 2005, in $B)* e 199.0 20.9 °1.> °1.9 224
Real GDP growth rate

N 9 0.8% 4.8% 7.2% 4.7% 3.5% 3.4%
(% change)

(/ /" 0\ \

GDP per capita growth rate e . o o o o
(%, 2005 prices) 0.9% 2.9% 8.6% 5.2% 2.6% 5.3%
Exports (goods & services), $B* 75.1 85.3 22.1 22.5 22.6 21.5
(As % of GDP) 39.5% 42.9% 43.4% 43.7% 43.5% 41.0%
Unemployment rate 7.6% 6.6% 6.5% 6.0% 5.5% 5.6%

* Using a public exchange rate of 1USD=3.7NIS (2010 average)

! ** Estimated

- stki.info

Additional Sources: IMF

Dr. fimmy Schwarzkopf's work Copyright STKI@2012 9
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Real GDP Growth

_fg.ﬂl“:; P

Recession

11% -
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3.19%
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1% o2 OO @ N AL L L

-3% - RS Ny
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_50/o -
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_70/0 _

Additional Sources: OECD

! S tki i n fo Dr. fimmy Schwarzkopf's work Copyright STKI@2012
o Do not remove source or attributioon from any slide, graph or portion of graph

IT Knowledge Integrators



11

34,025

Dr. Jfimmy Schwarzkopf's work Copyright STKI@2012
Do not remove source or attributioon from any slide, graph or portion of graph

(/.’/l. 'Q\
28,510

T
AN
RY
R
Additional Sources: OECD

GDP per Capita

U.S $, Current prices, PPP, 2010
&
9

100,000 -
90,000 -
80,000 -
70,000 -
60,000 -
50,000 -
40,000 -
30,000 -
20,000 -
10,000 -



Unemployment Rate

3-year average 2008-2010, or latest available period

25% -
Israel’'s unemployment rate is in an ongoing downtrend, reaching an historic low level of 5.5% in Q2 2011.
20% -
15% -
l/;‘/. ’Q\ A
10% - ﬂ "
7.1% 7.7%
5% - I
00/0 T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T
AN RO RL ORI LPICLELERLANANIS0 L0.2 L @A (2 L AL D
S @I OL S O A S R O S S R BRSPS RN E R S E S AL S
F X SR P T P2 D58 P . X L Lol D RO LB A (S S 30 238 & Pl
& & B & XE F
N N (3‘%5\“ @’OQ N c)\o\\
Ng
: < Additional Sources: OECD
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OECD Factbook 2011: Economic, Environmental and Social Statistics - ISBN 978-92-64-11150-9- © OECD 2011
Labour - Long-term unemployment

Long-term unemployment

Persons unemployed for 12 months or more as a percentage of total unemployed

30

25

20

15 M Israel
W United States
10
5
0

2004 2005 2006 2007 2008 2009 2010

sikiinfo
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Unemployment and Participation

As % of total labor force

9% - r 59%
’ Since the 2" quarter of 2009 unemployment is relatively decreasing, hand in hand with a relative ’

increase in participation rate since the 1t quarter of 2010.

8% = F 58%
57.7% 57.7%

57.5% 57.49% 57.4%

Yo

7% + 56.8% 56.8% 56.8% </ o\\ r 57%
6.4%
6% -+ = 56%
5.5% 5.6%
5% + = 55%

——Unemployment Rate

——Participation in the Labor Force
40/0 T T T T T T T T T T T 540/0

Q4 2009Q1 Q2 Q3 Q4 2010Q1 Q2 Q3 Q4 2011Q1 Q2 Q3

Dr. Jimmy Schwarzkopf’'s work Copyright STKI@2012 14
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:Q':'Fc Finance %nm THE WORLD BANK

1, DATA RANKINGS REPORTS METHODOLOGY RESEARCH BUSINESS REFORMS LAW LIBRAR

Ease of Doing Business in

Israel

2012 Rank 2011 Rank 2010 Rank 2009 Rank Country/Region
34 29 29 30 Israel —

A
</o o

Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 15
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Israel on IMD Rankings

IMD World Competitiveness Yearbook 2011

(2) HONG KONG |

(3) USA I
(1) SINGAPORE 3

(6) SWEDEN 4 e '
(4) SWMITZERLAND § Real World. Real Learning”
(8) TAIWAN 6

o e The Institute for Management Development

(S) AUSTRALLA 9 .
T ranked Israel 17t out of 59 countries for 2011

(11) LUXEMBOURG 11 .
(13) DENMARK 12 (Israel was also ranked 17t in 2010)

(9) NORWAY 13
(12) NETHERLANDS 14
(19) FINLAND 15
L10) MALAYSIA 16
(17) ISRAEL 17
) AUSTRIA 18 Additional Sources: IMD World Competitiveness Yearbook 2011
(18) CHINA MAINLAND 19
{22) UNITED KINGDOM 20
{20} NEW ZEALAND 21
(23) KOREA 22
{25) BELGIUM 23
(21) IRELAND 24
{28) CHILE 25
{27) |APAN 26
(26) THAILAND 27
UAE 28

= | 3 .
L siki.info
IT Knowledge Ir rators

(29) CZECH REPUBLIC 30

Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 16
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Israel on IMD Rankings

IMD World Competitiveness Yearbook 2011

Information technology skills Innovative capacity
1 ISRAEL 9.22
2 ICELAND 9.07 2 israEL I 8.00
3 DENMARK I 9.05 3 SWITZERLAND I 7.88
4 sweDEN I 8.93 4 GERMANY I 7.60
5 iNnDiIA B8.77 5 swenpeN IS 7.52
6 FINLAND [ 8.70 é TawaN I 7.30
7 NorwAY I 8.68 7 AUSTRIA I 7.24
8 usa I 8.63 8 DENMARK I 7.21
9 canapa IS 8.57 9 korea IS 7.04
10 TAIWAN I 8.47 10 jaran IS 7.00

Additional Sources: IMD World Competitiveness Yearbook 2011

Flexible and adaptability Entrepreneurship

raeL I
. S 8.25 ] SRAEL I 7.50
2 HONG KONG I 8.24
3 AUSTRALIA B.14 z MALAYSIA 7.06
|
3 coLoMela I 7.00
4 BRAZIL I 8.08
4 TaiwaN I 6.98
5 Taiwan I 7.96
————————————————————— 5 HonG Konc TS 6.98
6 Turey I 7.92 - —..
6 korea IS 6.87
7 IRELAND I 7.88
7 POLAND I 6.82
8 pHILIPPINES I 7.88
8 praziL I 6.70
9 iceLanD IS 7.64
9 IRELAND I 6.69
10 NEW ZEALAND I 7.63
10 usa I 6.64
. »
slkki.info
IT Knowledge Integrators
17
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Israel on WEF Rankings

World Economic Forum Global Competitiveness Index 2011-2012 GCI 2011-2012
Country/Economy Rank Score
Switzerland 1 5.74
Singapore 2 5.63
Sweden 3 5.61
Finland 4 5.47
United States 5 5.43
Germany 6 5.41
The World Economic Forum ranked Israel 22nd Netherlands 7 5.41
Denmark 8 5.40
out of 142 countries for 2011-2012 Japan 9 5.40
United Kingdom 10 5.39
Hong Kong SAR 11 5.36
Canada 12 5.33
Taiwan, China 13 5.26
Additional Sources: World Economic Forum Global Competitiveness Index 2011-2012 |Qatar 14 5.24
Belgium 15 5.20
Norway 16 5.18
W..'O'"R LD Saudi Arabia 17 5.17
ECQNOMIC France 18 5.14
FORUM Austria 19 5.14
N— Australia 20 5.11
TR TR Malaysia 21 5.08
T s S ATE Israel 22 5.07
Luxembourg 23 5.03
Korea, Rep. 24 5.02
New Zealand 25 4.93
China 26 4.90
United Arab Emirates 27 4.89
, HEH Dr. Jimmy Schwarzkopf's work Copyright STKI@2012
Stklo'nfo Do not remove source or attributioon from any slide, graph or portion of graph
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Israel on WEF Rankings

World Economic Forum Global Competitiveness Index 2011-2012

Government procurement of advanced technology products Capacity for innovation

RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.6 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.2 7
T QBMEr oo .7 IE— 1 JBDAN.. oo, £.8 IE—
2 SINgapore......ocoooee 5.4 — 2 Switzerland ... 5.8 EE—
3 Saudi Arabla..........o 4.9 _ 3 GErmMany ... 5.7 _
4 Malaysia.......ccocooiiniiinn 4.9 nE—— 4 SWeOeN...ciii D.7 I
5 United Arab Emirates............... 4.8 I—— 5 Finland............cooeiiiiei 5.6 I
6 1srael . 48 IE— B 15881 .o 5.3 M
7 Luxembourg....o.oooooeveeee 4.7 7 United States ..o 0.2 I
8 Finland. ..o 47 EE—— B France .o £ E—

8 United States. ... 47— 9 Denmark ..o 5. EE—
10 Swedan..........on 4.5 — 10 Netherlands.................... 5.0 ———
Firm-level technology absorption University-industry collaboration in R&D

RANK COUNTRY/ECONOMY VALUE 1 MEAN: 4.8 7 RANK COUNTRY/ECONOMY VALUE 1 MEAN: 3.7 7
1 SWBHBN. ool B.5 I — 1" Switzerland::...coasmminm, 5.8 EE—
2 leeland.....ooo 6.3 — 2 United Kingdom........................ 5.8 —
3 Japan..o 6.3 _ 3 United States................. e 5.7 —
4 Switzerland ... 6.2 SE——— A CEinlandvsssrsnaannr, 5.6 nE——
B__Marway G — 5 Sweden......... s 5.5 IE—
B Israel ..o, 6.1  E— B8 SiNQaDOre. 5.5 e —
7 QBN e, 6.0 m———————— 7 1) B R R S 5.4 IE——
8 Korea, ReD. oo, 5.0 EE——— 8 Netherlands........ R L.5.3 —
9 Denmark .....ccooooeiiiiiiiee, 6.0 mE—— 9 Belgium..ciciieciien, 5.3 EE—
10 SINGEPOME ..ot 6.0 — O OB e i s 53 mE—

Additional Sources: World Economic Forum Global Competitiveness Index 2011-2012
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High Technology Industry Trends

f
N7y 22171200 NI'YYN Ninan
High - Technology Industries trends
£
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o
o
o
o™N
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o
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>
D
-
£
@ Exports iy e Domestic production mipn '

i’ stki.info

v\ \/
ey Central Bureau of Statistics
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NYNALRIN'D D700 'DIENN XImn 7720 ICT 191y 7¢ 0770 18.4
18.4 ICT Sector’s Share of the Total Gross Domestic Product, Exports and Jobs
40 2004-2010

ICT gross value added out of the total business sector GDP' EE "{70Un 0N 2"0N2"00 1CT 7¢ 0712 9010 1Y
ICT exports out of the total goods and services exports® [_] 2DNI'WAI NIINDA K1Y 3'A0N 1CT 19y NIy
Jobs in ICT out of total jobs [ nn¥nni"non ICT 911 nNEn
Jobs in ICT out of total jobs in the business sector [__] f0UN MNINNENA I"A0N 1CT 9181 NN

35+

301 —

251

201

Percent 0'7Inx

15

2004 2005 2009 2010
; Chained at 2005 prices. 2005 11N IR

By classification of establishments, chained at 2005 prices. .2005 "'N03 WNIYE NN2Na Ao 197
DF*UDFVVDY N*FTIINA AOWYA Y CENTRAL BUREAU OF STATISTICS
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2012 2Ni12' :0'poya Ninan NDYA 170
Business Tendency Survey: January 2012

2012 axne - 2010 hanyT 9D jixn .1 o'wnin

6.0 D7'0O'WVLOY NN VYN WA _"‘
4.0 1 ——=a
-
12 1\2/3 4 \5 6 7 8 9 10 11 121
0.0 : e : e : : - -
20 00T | W |mﬂ:9| Tn | on | "N “I‘ - | o |oomx Iwzwoolnmpml nnm 1nET | wnt
| 2010 201;‘--., 2012
-40 4
6.0 4 &\
"
-8.0 +
-10.0 +
.- ¥ ‘
-120 4 -
3
-14.0

- —
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IT Israel 2012:
expectations from Bank Israel & STKI

State of the Israel Economy (Bank of Israel) % change*

(01.2006—-01.2012)

0.B<:..... ..4.:...........: .. ..:.
os—f-xr..,,ﬁ*wz‘ A
M . .‘.'4 Y‘-.-F__ - .
- 2 /"\ =
-0.2 ..ﬂi,ggi. //\‘
3
4 .

. o .
1a-t<e-—-of.-the—€-c-c‘mqtny< §: M@ Xe ofeus © eiens wienw s s
eng—tearm growthiad

-~ .

01 /2006 01/2007 01/2008 01/2009 01/2010 01 /2011 01/2012

*Correlates with % change of the IT Market in Israel

Bank .'.ll'..l

WG P32

Israeli IT people : Wow! Unprecedented times!
If you can keep your head when all about
you are losing theirs... *

a

kD *Rudyard Kipling - ‘I

| o o
s tk' ° l n fo Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Number of “legal” entities paying taxes
Growth of 6.4 % in number of tax-paying companies 2010 to 2012

number of
subtotals subtotals companies
(2/2010)

number of | number of

number of

number of

companies | companies
employees

(2/2011) (2/2012) employees

) 107
251+ 1,416 | 0.59% Z:Z; i?s 4C:10 C1):;00
3814 3/ 298 a: 64% 1,470 151-400
101-250 2,398 1.00% '
0.51% 1173 101-150

51-100
10-50
up to 9

4080 | 1643 |
36, 528
32 ,488 13.43% 236,463
199,935 199 935

municipalities

government

225,824

ACCORDING TO BITUACH LEUMI 2/2011 & 2/2012 ACCORDING TO BITUACH LEUMI 2/2010
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BUDGETS (opex/capex): include SOMe internal expenses
industry Market size % total % total Market size industry
government 1,350 19.88%
security 400 5.89%
- 33.87% 2,300 public
education 250 3.68%
health 300 4.42%
utilities 280 4.12% o o utilities/
transport 300 4.42% transport
banks 900 13.25%
insurance 350 5.15% 21.35% 1,450 financial
fin other 200 2.95%
manuf 820 12.08%
- -1 15.02% 1,020  |manuf/ retail
retail 200 2.95%
high tech 650 9.57%
= - 12.37% 840 high tech/ IT
IT local vendors 190 2.80%
telecomm 260 3.83% Telecomm
: -1  5.15% 350 nm/
media 90 1.33% media
SMB 250 3.68% 3.68% 250 SMB
TOTAL £ 00 6,790 M USD LoNie | TOTAL
We rank VENDORS by
T BB T REVENUE All amounts in M $ USD
' ‘ and |

CLIENT MINDSHARE
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Why does the “STKI Market size” change?
|

~

o0

budget used

feone elsest

hoard that manage ' invoices paid ’

Oct-Dec 2012

.‘1';'

| capexre-approved |

truth..

e or factual 2

| |

6 invoices approved

g(_‘ﬂUH\ |

nory [ ”
true 3 a prove contracts signed

RFP process i. \
I 1 ’

J

capex re-approved

The More | Think ¢
The More Confused | Q3

4 ‘ ~| Jan-Sept 2012
RFI process ( P
8 | budget used A 3 | opex re-approved |
invoices paid I
7 capex re-approved \,- Oct-Dec 2011 . capex approved e
’ opex approved

) invoices approved J J/," ! e Oct'DeC 2011

contracts signed 1 budget requested J

e 1 -~ ] e’

[

2 RFP process l

capex re-approved

~— . )

) RFl process ( Jan Sept 2011 Workers in company budget

! ‘ . & Budget Capex Spent
3 opex re-approved y. Workers in project budget

: Budget Opex forecasted

| Budget Capex forecasted
- capex approved "\ _
- opex approved ‘ Budget Opex in maintenance Contracts signed

1 /7| Oct-Dec 2010 Workersin IT budget 2
1 budget requested | i

[ Budget Opex Spent

Budget Capex in RFP process

e o
S rk' ° l n fo Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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IT Markets in Israel

2007 2008 2009 2010
HARDWARE 1,750,000 | -27.14% |1,275,000| -3.53% |1,230,000] 22.20% ]1,503,000
SOFTWARE 732,150 | 14.73% | 840,000 | 10.19% | 925,620 | 21.22% [1,122,000
VA;‘éiv’;'ZESED 2,320,000 | 13.37% |2,630,200| -8.94% |2,395,000| 11.15% |2,662,000
TOTAL 4,802,150 | -1.19% |4,745,200| -4.10% |4,550,620| 16.18% |5,287,000

HARDWARE 1,503,000 | 13.04% ]1,699,000] 1.82% |1,730,000| 3.35% |1,788,000

SOFTWARE 1,122,000 8.84% |1,221,200| 5.49% |1,288,200] 7.90% |1,390,000
A A
VALUE ADDED 2,662,000 | 12.58% |2,997,000] 4.07% |3,119,000| 11.61% |3,481,000
SERVICES
TOTAL 5,287,000 | 11.92% |5,917,200] 3.72% |6,137,200] 8.50% |6,659,000

Forecasted
We rank VENDORS by

- - - - - — S e

REVENUE — - All amounts in M S USD
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IT Market (% change) in Israel (3/2012)

IT budget change (spent data) *forecasted

HARDWARE

SOFTWARE

VALUE
ADDED
SERVICES

total

2007-8 | 2008-9 | 2009-10 | 2010-11 m 2012-13

13.37% -8.94% 11.15% 12.58% | 4.07% 11.61%

-1.19% -4.10% 16.18% 11.92% | 3.72% 8.50%

We ran

CLIENT MINDSHARE [~

k VENDORS by

REVENVE All amounts in M $ USD
and

-

l s tkl ' n fo Dumtmnontium urﬂtﬁfﬁt:i;ﬂyaﬁmfrmﬁjjm

=



Percent change per IT Market

Projects are difficult to

Software sales are not
influenced by economic turns

stop but also to start
20.00%
10.00%
0.000/0 | | |
2007-8 2009-10 2010-11 2011-12 2012-13
-10.00%

Hardware sales are the
most vulnerable to the

| economy
a=gmHARDWARE =i@=»SOFTWARE  ==»VALUE ADDED SERVICES
We rank VENDORS by ~ . |
REVENUE " Allamounts in M $ USD ‘
s
ond —_— 77i
CLIENT MINDSHARE
3 tk. H f Dr. Jimmy Schwarzkopf's work C?Jpﬁight?ﬂ@?ﬂlz — 30
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We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE
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1 Total IT Market : TIERS
stki.info 2012 Israel IT Market
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THE GREAT

SECOND TIER
-"It is not enough ‘

that | should
succeed, others

must fail “-
Gore Viaal

AR ond
. CLIENT MINDSHARE |
All amounts in M S U

.l e o
s 'k' ° I n fo Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Value Added Resellers
“VAR or Partners”
are incorporated into
STKI's “TIERS” as is
the original product
developer. Both sell
into the Israeli Market.

stki.info

IT Knowledge Integrators

L'j \ \X '\\\
! coia,

* Adds VAS to
product Manufacturer
* Sells several _
’ i products * Direct sales
force
* VAR sales

Dr. Jimmy Schwarzkopf’'s work Copyright STKI@2012
Do not remove source or attributioon from any slide, graph or portion of graph



Biggest IT Vendors in Israel »

¢
‘Yael Software f \\ ’
‘Oracle !L\ {EMET_‘ 1 I.E.Mittwoch ’ S

1Clsco“ | ,

HP

>

S T O 2 e

.
(
\
\
)

J—

| We rank VENDORS by

REVENUVE Allamounts inM S USD

and
CLIENT MINDSHARE
SIKLINMD ot sz oo
“ Do nat remove source or attributioon fram any slide, graph or portion of graph
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We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

. Dr. Jfimmy Schwarzkopf’'s work Copyright STKI@2012
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Israel: IT Hardware Total Market 2011-2013

e

A\

)9

1699.0 182% 1,730.0 3.35% 1,788.0 “

y Jr—

(
.j

We rank VENDORS by , : |
’__'" REVENUE | Allamounts in M $ USD ;
and ‘
S CLIENT MINDSHARE e

.. i Sch .
IT Knowlede togrators



Top Hardware Vendors

Taldor\ EMC. XNetApp

I.E.Mittwoch | |

EMET \

iCon Group (Apple) |

/ LENOVO

We rank VENDORS by ,
REVENUE All amounts in M $ USD

and
CLIENT MINDSHARE

.. i Sch _
‘ StkLlnfo mMmf:mmwdﬂfﬁt:im:ﬁ’;ﬁﬂmﬂ];m




Server Market

110.0 4.55% 115.0 4.35% 120.0 servers

130.0 15.38% 150.0 6.67% 160.0 blades X386
60.0 -16.67% 50.0 -10.00% 45.0 legacy (non X86)
12.0 50.00% 18.0 38.89% 25.0 DBMS Appliances

We rank VENDORS by

REVENUE
and

CLIENT MINDSHARE

5.11%

totals

servers

All amounts in M $ USD

stki.info

ratorn

Do not remove source or attributioon from any slide, graph or portion of graph

Dr. fimmy Schwarzkopf's work Copyright STKI@2012




Comparison Servers 2012 e

Ariplet LEMittwoch . We

Matrix Oracle (Hitan) Ankor
Yael Software \ [ ’ BenefiT _—"  (Hifan)

/
Bynet

Malam-Team

matrix \Blade Servers (‘;’l‘l"“
an)
Yael Software

Oracle * [ -BenefiT
N/

LE.Mittwoch

We

(Hilan) Taldor

| Cisco*

x All amounts in M $ USD We rank VENDORS by
. ; : REVENUE *
L stkl |ﬂ fo Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 dnd 39
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Client Market

-11.22% 182.0 -3.85% 175.0 notebooks
-13.16% 132.0 -16.67% 110.0 desk
-28.57% 5.0 40.00% 7.0 thin clients Clients
20.00% 120.0 25.00% 150.0 mobility/tablets
-5.39% 439.0 0.68% 442.0 totals
We rank VENDORS by
T REVENUE All amounts in M $ USD

and
S CLIENT MINDSHARE

tki info Dr. Jimmy Schwarzkopf’swork Copyright STKI@2012
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Israel (expected end 2012):

By the end of 2012

iPads: 400,000 § Tablets: 100,000 w8 will be a
iPhones: 1,500,000 jj Phones: 800,000 § REAL COMPETITOR
Wintel: Q42011 compared to Q42010
Desktop PCs: -25% Notebooks: -35%

i ¥ : 2 Dr. Jimmy Schwarzkopf's work Copyright STKI@2012
i \~..u- Do not remove source or attributioon from any slide, graph or portion of graph




Comparison Clients 2012

Desktop Manufacturers

/iCon Group
(Apple)*

" others

Notebook Manufacturers

iCon Group | .

. = (Apple)* -\ e
Acer™ — Y

' —Toshiba*

All amounts in M $ USD We rank VENDORS by
REVENUE
fo Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 dnd 42
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Storage Market

storage

5.45% 174.0 6.90% 186.0 disks
-33.33% 10.0 -20.00% 8.0
2.22% 184.0 5.43% 194.0
We rank VENDORS by
REVENUE All amounts in M $ USD
s CLIENT :AnIdNDSHARE

!

IT Knowledge Integrators
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Comparison Storage 2012

VTL backup appliances

‘ 1 ) ’ Mala '\ F'éf’”‘f"’e

Ankor |
(Hilan)

Tape Libraries*

: We (Hilan)‘
Triple/
e

| Bynet'

\
Matrix T

We (Hilan) ; \ -\
Bynet - it ¢

GlassHouse Nl Ankor (Hilan)"

| GlassHouse |

1.E.Mittwoch

Ankor
(Hilan)

% Includes libraries

‘ & supplies
X All amounts in M $ USD We rank VENDORS by
. . REVENUE
L Stk| 'n fo Dr. Jimmy Schwarzkopf’s work Copyright STKI@2012 dnd 44
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Networking Market

, 4
" |

4 y
)
W
- TR
R —

9.38% 210.0 6.19% 223.0 enterprise networking
11.54% 58.0 10.34% 64.0 security equipment ,
e 45.0 11.11% 50.0( VoIP/call center equipment networking
10.21% . 7.67% . totals
We rank VENDORS by

REVENUVE All amounts in M $ USD
and

S CLIENT MINDSHARE

s tk' ' n fo Dumtmnoptium urdﬂfmk?;mgﬁmimﬂjjm




Comparison Enterprise Networking 2012

F5* Enterprise Networking Qe |
Avaya*  2Bsecure " Alcatel-Lucent* " ’)

N\ |

\ | /" \EMittwoch
One1

EMET
Radware*
Partner/012
Riverbed*
Brocade*

NetViSion/ VBezeq |nt
Cellcom

HP*

Malam-Team :

Juniper*
" e

Matrix
Minicom
DELL*

*
All amounts in M $ USD We rank VENDORS by A1 0

REVENVE

n fo Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 and 46
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Comparison Security Appliances 2012

We(Hilan) "\ jpecure|  Security Appliances ’
F5* ‘-
‘Malam-Team ! EMET ‘ '
Bezeq Int \ l / 7 A )
Netvision/ _ Check Point* !
Cellcom “

o

All amounts in M $ USD We rank VENDORS by
. . _ : REVENUE
! L stkl |ﬂ fo Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 dnd 47
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Comparison Networking (other) 2012

Videoconfering Equipment

Netvision/ Cellcom Bezeq nt
zeq In
~ "ij_"./’ TripleC
Voidan

Polycom* —___

VolP/Call Center
Alcatel-Lucent‘ |1- Navigator / IBM
f;aﬁirﬁecom l

jMalam-Teamﬁ

All amounts in M $ USD We rank VENDORS by L ]
. : ) REVENUE j""" 3
L stkl lnfo Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 dnd 5. 48
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Printer Market

-11.29% 110.0 -13.64% 95.0 printers

4.71% 89.0 2.25% 91.0 toners/ink/refillers Printer
-4.78% -6.53% totals

We rank VENDORS by

REVENUE All amounts in M $ USD
and \
S| CLIENT MINDSHARE =t
- stki i n fo Dr. Jimmy Schwarzkopf’swork Copyright STKI@2012 49
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Comparison Printers 2012

1.E.Mittwoch ‘ Printers

Canon*

Printer Center

Malam-Team

/-' Yael Software

Brother*

Xerox*

Lexmark*

All amounts in M $ USD We rank VENDORS by
REVENUVE
Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 and
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Specialty Hardware Market

o
Vs

s il

y

4

Y \l
- <

60.0| 3.33% 62.0| 4.84% 65.0 | Self Service Appliances (ATMs, Kiosks, etc)
30.0| 6.67% 32.0| 9.38% 35.0 Point of Sale Appliances

70.0| 571% 74.0 | 9.46% 81.0 Data Center Physical Infrastructure
90.0| 4.44% 94.0| 4.26% miscellaneous: Computer Supplies

250.0 4.80% 262.0 6.49% ) totals

We rank VENDORS by
REVENUVE All amounts in M $ USD
and l
*’—“ CLIENT MINDSHARE [~ T
Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Data Center Physical Equipment

We rank VENDORS bY Emerson*
REVENUE Magalcom e
and

Alexander
Schneider

CLIENT MINDSHARE

POS Appliances

Bynet

Self-Service (ATM, Kiosks, etc)

Onel

__ others j

Yael Software >

) o
S tkl ° I n fo Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

. Dr. Jfimmy Schwarzkopf’'s work Copyright STKI@2012
_ Allamounts in M $ usD Do not remove source or attributioon from any slide, graph or portion of graph
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Israel: IT Software Total Market 2011-2013

1,221.2 5.49% 1,288.2 7.90% 1,390.0

We rank VENDORS by i :
REVENUE All amounts in M $ USD
and ™ X ‘ *’

CLIENT MINDSHARE — 3-' (——aL S
.-) st

.. i Sch .
IT Knowlede togrators
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Top Software Vendors e

74

\ Aman Computers |

:Bynet

'Malam-Team '\ SN

e

{,:
J

Microsoftq

Packages that can be
used "only" as SaaS
are cataloged under
Saas category "only"

We rank VENDORS by i :
REVENUE All amounts in M $ USD

and ™ . P

CLIENT MINDSHARE

. » - .
SIKILINFO ooy, 2 fimmy Schwarzkopf swork Copyright STi@2012
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Software Categories 1

operating systems n72uon NIdYYn
System data bases D'21M '0'02
- NnI'N'NYn nidayn
|nfrastructure middleware 201N D
other anx
Service Desk Service Desk
System Control & Mgmt ,UNnwn n*in 7715 0raion ') napal nve
| Systems (BSM, APM, BTM) ("T21 nrxpR™IL LA |.’
1
IT Mgmt Tools storage & backup 12121 [IONX In'1 NIdyn
Security YT'n NNLAN
other anx
Project & Portfolio
1'71901191 D'VF'IND ‘NAn
Management
5 Asset Management IT 1021 21012 nlnn) IT 1y ninayn
Office of the CIO Governance Risk & Offi f the CIO
) D"I2'0 7In"1 NI'X71AY NI'Y ( ice of the
Compliance
other N
Development and ALM
. . . N1DIN NIF'TAI NIN'D
(including testing)
DEVEIOPment mobile development tools Y3 NIN'OY NINNIBLYD
nin' "7
Tools PLM PLM
LMS learning management LMS - a1n%? 'namn 'n
other anx

We rank VENDORS by

CLIENT MINDSHARE

REVENUE

All amounts in M S USD

and

Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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System Infrastructure Software Market

78.0| -385% 75.0| -6.67% 70.0, operating systems Basic
) _ data bases
83.0| -341% 80.0| -2.50% 78.0 C'l Q base Systems
65.0| 1077% 72.0| 4.17% 75.0 middleware
226.0 0.44% 227.0 -1.76% 223.0 totals

We rank VENDORS by
REVENUE All amounts in M $ USD ‘
and

- CLIENT MINDSHARE —
’l ! s k‘ info Dr. Jimmy Schwarzkopf's work Copyright STKI@2012
'o Do not remove source or attributioon from any siide, graph or portion of graph
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com pa rison ~ Operating Systems
System Infrastructure " ——" ")\
2 o 12 Aman Computers

Middleware
Magic ' Taldor
\ e-Business Design /

[ 7 DBMS

IBM | | Ness-SAP

Malam-Team

Yael Software |
Onel

SoftwareAg' P

All amounts in M $ USD We rank VENDORS by
REVENVE
Dr.Jimmy Schwarzkopf's work Copyright STKI@2012 and 58
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IT Management Tools Software Market

15.0| 13.33% 17.0| 17.65% 20.0 Service Desk
75.0| 4.00% 78.0| s.41% 83.0 Systems Control and Mgmt
64.0| ¢6.25% 68.0| 5.88% 72.0 Storage/ backup
127.0] 3.94% 132.0| ¢.06% 140.0 Security
281.0 4.98% 295.0 6.78% 315.0 totals

-

We rank VENDORS by
] REVENUE All amounts in M $ USD
[ and
&’_* CLIENT MINDSHARE |~ '

I'kl ln fo Dr. Jimmy Schwarzkopf’swork Copyright STKI@2012
Do not remove source or atiributioon from any slide, graph or portion of graph




Comparison IT Management Tools 1 Market 2012

| System Control & Mgmt
\Bypet Systems (BSM, APM, BTV,

/- Centéﬁty

Magalcom

; 'VI.E.Mittwoch
Service Desk .
, o | "VOnelhTaIdor“ s
Consist 1 7 7 |A |
N | Aman Computers —~ e \

BenefIT ™~

| Malam-Team

Oracle '

Microsoft+

%
\)

Storage & Backup

| One1 ! Blocal |Ankor(Hilan)| _fWe (hian)] Trigerplus
EMET - \ HDS | T?'?OY | Wanova ACS
H \ ‘
op_ens@obn ‘ " Agile 5|:I:Irh's

GlassHouse
System Control & Mgmt Ness
bl Ankor (Hilan)

Malam-Team

GlassHouse

. » . -
SIKLIATE - e s

owledge Intogrators
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Comparison

We rank VENDORS by IT Management Tools 2 Market 2012
REVENUE
and Security Software

CLIENT MINDSHARE CyberArk*

Aman Computers \

* _—
Mt — Symantec* N

Taldor

Check Point*

Malam-Team 2Bsecure

Partner/012 =

* o
S 'k' ° I n fo Dr. Jimmy Schwarzkopf’'s work Copyright STKI@2012
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Office of the CIO Software Market

28.57% 9.0 22.22% 11.0 Portfolio Mgmt

13.33% 17.0| 29.41% 22.0 Project Management

22.22% 11.0| 36.36% 15.0 Asset Mgmt

8.00% 54.0| 1481% 62.0 Governance, Risk & Compliance
We rank VENDORS by

REVENUE

= | CLIENT MINDSHARE

| Allamounts in M $ USD

and

tki.inf
SIKLINIO
IT Knowleds nogrators

ge In qr

Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Comparison Office of CIO Software Market 2012
Project & Portfolio Management Tools ‘ | ’
\J’
/,

'Methoda -\uor'ameCh

] 2

SRR 2y
S 1
S )

>N

.
AN
N

.. i Sch k C . STKI,
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Software Development Tool Market

-
& //
“.
=X
70.0| 286% 72.0| 11.11% 80.0 development & ALM tools
9.0 22.22% 11.0| 36.36% 15.0 PLM tools
23.0| -5.70% 21.0| -4.76% 20.0 testing tools
12.0| 25.00% 15.0| 26.67% 19.0 mobile dev tools
5.0/ 20.00% 6.0| 50.00% 9.0 LMS learning/hatmaa tools
119.0 5.04% 125.0 14.40% 143.0 totals
We rank VENDORS by
— REVENUE — " Allamounts inMSUSD ' .

and I
“| CLIENT MINDSHARE — — i e

s tkl | n fo Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Comparison Development Tool Software Market 2012

Development & ALM (includes testing tools)

.1 Manageware ~_ Experis  Orcanus Omnisys - Tikal

_ SoftwareAg
Mobile Development Tools ]

i ElAd Team
Mobideo Magic

Applicat

IdeoMobile y

Dr. Jimmy Schwarzkopf's work Copyright STKI@2012
Do not remove source or attributioon from any slide, graph or portion of graph




We rank VENDORS by
REVENUVE

and Matrix Trainmate ineo
CLIENT MINDSHARE [ /
Onel ‘\

LMS Learning Management

Britannica
Knowledge
Systems

) 2 > o
s tkl ° I n fo Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Office Productivity (Microsoft
Office, etc.)

Software Categories 2

(MS Office - 7" X1, n1') NI en NIDIN

Enterprise portals,
collaboration & social tools

nimmeni nrdm'y 'D,n"m'm ofoN1d
NIMIRAX nrmMan

7@ EPM D ,0'2im1 11 ,Bl YFNX 1D

Applications

WEB - social mng.

n'MAaN M+ DNNX7n0

GIS & location based

GIS Dign nioonn NI¥g 79K

Vertical (core business)

DA/ R NA M 7m0

other

anx

Analytics/ BI/DM/ EPM tools e
Information information mgmt (MDM, ETL, ) .
Ell etc) [MDAS S4B e e D'N'NYN VTN 7101 D
Management
Document mgmt and search
wiD'n Wim ,nonon 711
tools
Output mgmt tools nESTH/DWID 71 4>
multimedia mgmt tools BT SORTER
(video, etc)
other nx
ERP ERP
CRM CRM
Business i .

NI'FOY NI'XP'79X

| g S —

We rank VENDORS by

REVENUE

All amounts in M $ USD

and

CLIENT MINDSHARE

stki.info

IT Knowledge Integrators

Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Information Management Software Market

32.0| 3137 33.0] 6.06% 35.0 office productivity
62.0| 4.84% 65.0| 10.77% 72.0/ portals, collaboration & social
47.0| 6.38% 50.0| 6.00% 53.0/ document mgmt & search tools
10.0| 20.00% 12.0| 16.67% 14.0| multimedia mgmt tools (video and others)
12.0| 16.67% 14.0| 14.29% 16.0 output mgmt tools
100.0| 12.00% 112.0| 10.71% 124.0| Analytics/BI / MDM/ ETL tools
263.0 8.75% 286.0 9.79% 314.0 totals

We rank VENDORS by
[ REVENUE B . ' Allamounts inMSUSD =~ _—
and l
| CLIENT MINDSHARE —_—— — — — BN,
sl'kl In fo Dr. Jimmy Schwarzkopf’s work Copyright STKI@2012
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Comparison Information Management Software Market

Oracle

Enterprise Portals, Collaboration & Social Tools ‘

Top Group Kwizcom |

open Source

Bynet
SAP.

.. i Sch k C . STKI,
[IT Knowledge Integrators ]



Comparison Information Management Software Market 2

Analytics/BlI/DW/EPM Tools

| Yael Software
Onel-

Libi Matrix» Aman computers SIT
Tech [ Pilat

Point of View
Taldor

GStat

Malam-i'eam -\

Panorama

QlikView (Hilan)

Mia Computers

.. i Sch k C . STKI,
[IT Knowledge Integrators ]



Comparison Information Management Software Market 3

Document Mgmt. & Search Tools ‘ h )’

HP Matrix Taldor XRS ) 4
{
\ I f / Diffdoof |

Oracle |

Xioma

Aman Computers

5" | "‘
Artis Multimedia ' ‘

3ELAD

s

S|'|(I lnfo Donotra -y Schutrhopfswork CopyrightSTO@202 71




Business Application Software Market

251.2

5.18%

264.2

We rank VENDORS by
REVENUE B

| CLIENT MINDSHARE

7.87%

285.0

54.0| 3.70% 56.0| 7.14% 60.0 core applications
110.0| 3.64% 114.0| 526% 120.0 ERP
55.0) s5.45% 58.0| 6.90% 62.0 CRM
15.0| 13.33% 17.0| 11.76% 19.0 BPM
8.0/ 15.00% 9.2| 30.43% 12.0 WEB - Social mgmt
9.2 870% 10.0| 20.00% 12.0 others

~ Allamounts inMSUSD &

Slkl_ info

Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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We rank VENDORS by — ERP Software "o £ Mittwoch
REVENUE
Menahel4U Ziv systems
and Taldor . ! Pisga
CLIENT MINDSHARE i |Alm0§
Microsoft-\ i A

Kav marachot

Top Group

Aman

SAP

Packages that can be

e »
) S tkl I n fo used "only" as Saa$S
° Dr. Jimmy Schwarzkopf's work Copyright STKI@2012 are cataloged under
Do not remove source or attributioon from any slide, graph or portion of graph
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Comparison Business Application Software Market 2
BPM o

WEb & SOCiaI ProcessGene | ‘
Ewave Kwizcom Matrix \ Tiu!

Realcommerce '

SoftwareAg‘ \ . -

Netwise | ,
PNMsoft

" Malam-

Team
Packages that can be
used "only" as SaaS
iy CRM Software Packages

SaaS category "only"

5 Matrix E—fCeMax 'Kav marachot

Yael Software :

Oracle

.. i Sch .




S \ L/
sraeli Vendor Analysis

We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

. Dr. Jfimmy Schwarzkopf’'s work Copyright STKI@2012
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Israel: Value Added Services Market 2011-2013

2997.0

4.07%

3,119.0

11.61%

3,481.0

s ?

We rank VENDORS by

REVENUE

' Allamounts in M $ USD

and

gt CLIENT MINDSHARE
— . »
‘o stki.info ...
IT Knowledge Integrators

Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Top Value Added Services Vendors

/-" Aman Computers |

EMET

N

Bezeq Int

| Advantech |

Bynet N

‘ Yael Software

Malam-Team

We rank VENDORS by

REVENUVE All amounts in M $ USD
and ™ ————————

CLIENT MINDSHARE
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Value Added Services Categories 1

IT Consulting & Analysis

IT Consulting

IT yy»

- 192 yixa xY) IT Dinn2 yiy»

('121,0'TMON

Hardware Maintenance

Hardware Maintenance

NMNIN NZIThN

NNIN NRIThN

Consolidation/virtualization/

07"N9/NXTINIOY /N TTI0IR

hardware integration projects nnin NIMyn
Infrastructure Projects software infra integration projects NI NIMYN NI'MYN '0'"'1NS
Data Center Environment awnn n%7IN
other INX
Project Management Office PMO - vj7'nNd 1A
. . Q/A & Testing QA nip'm J'II"\DNJ) D"'1NU|7'I'\9 D'nN'vy
Project Services
Rollout/Hatmaa nynon (poon
other NX

‘ and

We rank VENDORS by
REVENUE B - T

All amounts in M $ USD

oy | CLIENT MINDSHARE —_—
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IT Consulting Market

10.47% 95.0 |IT Consulting/ Analysts
82.0 4.88% 10.47% 95.0 total

We rank VENDORS by

REVENUVE All amounts in M $ USD
and

CLIENT MINDSHARE
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Infrastructure Services Market

150.0 -2.47% 146.0 -2.74% 142.0 |Hardware Maintenance

45.0 11.11% 50.0 20.00% 60.0 |Data Center Environment

90.0 3.33% 93.0 9.68% 102.0 |software & application integration & ALM
145.0 4.83% 152.0 8.55% 165.0 |Consolidation/virtualization/hardware integration projects

430.0 2.56% 441.0 6.35% 469.0 total

We rank VENDORS by

REVENUVE All amounts in M $ USD
and
e CLIENT MINDSHARE —

i s tki i n fo Dr.Jimmy Schwarzkopf'swork Copyright STKI@2012
«
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We rank VENDORS by
REVENUVE
and
CLIENT MINDSHARE

g
¢ ¥ Hardware Maintenance e #

TripleC

Matrix

Alexander
/ Schneider

GlassHouse Onel Ankor (Hilan)

Yael Software

=

‘stki.info
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Partner/012
AVCS
Netvision/ Cellcom
NGSoft
Comm IT
Aman Computers
We (Hilan)
Headon
Magalcom
Minicom
SQLink
Microsoft
One1
BeneflT
HDS
Yside
TripleC
Neway
2Bsecure
Ankor (Hilan)
dolTwise

Dor -IT
HMS
Liacom
techmind
Simplementia
penguiniT
ELAD
Ardom
openstorage
SteerU
elk-group
Centerity
ITassist
Afek Systems

Comparison Infrastructure Integration Market 2012

Consolidation/virtualization/networking/hwre integration
& monitoring

NetApp \ Avcom

Malam-Team
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Com parison Infrastructure Data Center & DRP Projects
Services Market 2 2012 e, N sttt

——
Bunkersec

Alexander

Software Infrastructure, SOA & ALM Integration =~ "neer

MindU
Malam-

Afek Systems T

Calanit Carmon
/: BenefIT

Etern
Taldor i

Advantech | Bynet
Magic ““

Netwise

Ardom

ELAD [

Manageware
Veracity

EMET
Tikal

ticomsoft

Aman Computers
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Project Services Market

5.56% 95.0 7.37% 102.0 |Q/A & Testing
5.77% 55.0 9.09% 60.0 |Roll-out Hatmaa
10.00% Project Management Office

We rank VENDORS by
] REVENUE All amounts in M $ USD
and
&‘—— CLIENT MINDSHARE |~ _—

.’II i tk - f Dr. Jimmy Schwarzkopf's work Copyright STKI@2012
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Comparison Project Services Market 2012

PMO Implementation & Services

‘Malam-Team , . BDA
' - Ness Taldor
Matrix e

Mateo\ .

r

.Methoda

Matan )

PZProjects
aian Roll-out/Hatmaa Services T
Computers 7 - | -
'Calanit  Onel Afek Systems

Carmon

BDO
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Do not remove source or attributioon from any slide, graph or portion of graph

85




/

We rank VENDORS by
REVENUVE
and
CLIENT MINDSHARE
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Value Added Services Categories 2

ERP ERP

CRM CRM
knowledge management
ECM, SP, BPM, Portals)

(BPM ,0"70119 ,SP ,]pIn) YT 7101

.NET based without internet 7"ami VINVI'X X'77 V] OIT
java based without internet 2mami1 VIV N7 Java
Web/internet UV NN
Social and eBizz applications [lpn 01T /N'MNan A
Mobile, MDM 27am N'won 7101 am nimo
Development User Interface Design Unnun pyunn 21Xy NIN'O "NIN'Y
BI/DW/EPM/Data Management LJIANRD WiIXRA 7100 Bl ,01iM nonn
DM 71nn
application integration SOA NIy
mainframe/AS400 mainframe\AS400
core vertical development nI'7p'o01 /na™ nrp™7oN NN
Printing N09TN
Migrations nDYYN ¥ nion
Archiving aADNIN
other NN
. IT Training inhouse NI'70 ANXA YT
Talent Skill Mgmt — IT nOYTA
IT Training at Vendor 790N MNNA A TA
VolP/telephony VOIP /a1aio0
VolP/Call Centers e e TR VolP/Call Centers
We rank VENDORS by\ |
o REVENUE All amounts in M $ USD -
and
CLIENT MINDSHARE ' —
Sﬂ(l B B e e i i e

T Knowledge Integrators



Software Development Services Market

150.0 6.67% 160.0 13.75% 182.0 |ERP

45.0 4.44% 47.0 10.64% 52.0 |CRM

89.0 3.37% 92.0 13.04% 104.0 (KM, ,ECM,SP,BPM,others

85.0 7.06% 91.0 20.88% 110.0 |.NET (XRM) based without internet
37.0 5.41% 39.0 513% 41.0 |Java based without internet
50.0 6.00% 53.0 22.64% 65.0 |[Web/internet

15.0 33.33% 20.0 35.00% 27.0 |social & e-biz

25.0 24.00% 31.0 29.03% 40.0 |Mobile/MDM

47.0 -14.89% 40.0 -12.50% 35.0 |Legacies/mainframe

95.0 10.53% 105.0 23.81% 130.0 (BI/DW/EPM/Data Management
58.0 3.45% 60.0 20.00% 72.0 |core/vertical

20.0 5.00% 21.0 19.05% 25.0 |output mgmt/print mgmt

18.0 11.11% 20.0 45.00% 29.0 |User Interface Design

25.0 8.00% 27.0 18.52% 32.0 |Migrations/ others

17.12% totals

We rank VENDORS by
o REVENUVE B . ' Allamounts inMSUSD =~ |
a and |
CLIENT MINDSHARE - - — T s
‘ ' HEH Dr. fimmy Schwarzkopf's work Copyright STKI@2012
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Comparison s
Software Development Market 2012 Almog

Aman Computers
. )
% ERP based projects

Eshbel
:' Intentia Israel !

Kav marachot
Menahel4U
Raan
Rels
Todan

:SIT: Tata | HMS

rProdware | :
, . Unitask
' Matrix Ziv systems
Meidatech Maxoft

-

—

'Yael Software

Xioma
Axperts
Accenture
C.BIT
ELAD
Pilat
Aviv
Afek Systems
Pisga
Anagal

. Tulip
. » . -
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Comparison
Software Development Market 2 2012

Aman Blat-Lapidot - ] Meidatech
: CRM Projects Pilat
omputers : . Kav marachot
ensecom = 1
_. . SIT || Netwise Maxoft
Prodware I ' ;
\ S Raan
Tata . o ot IS 3 ‘.“'
: _ o Anagal
Advantech Wy CEMg
Yael Sgﬂ\yare ~ . ‘ SN\ Eshbel

- ~ Unitask
L IT Navigator
ManoflT
Pisga
IntegriTy
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Comparison
Software Development Market 3 2012

Knowledge Management (ECM, SP, BPM, Portals) PNMsoft
st S — Hevra Le Automazia
: = SoftwareAg MOding
xperis Sek
Web Tech ‘ en:,\ Yicai Know-edge
Eternity Opisoft \ . ProcessGene
\ -l \_ % Yael/IFN C-soft
Realcommerce - Matan
Advantech ’\'55\ N Methoda
Taldor | IntegriTy

Netwlse

BluePhoenix

Top Group )’
Artis Multimedia | 8

2 - .
< Tvuna
. milenium m

Aman Computers

,: .! i i </

Malam-Team
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.NET (XRM) without Internet

We rank VENDORS by P
REVENUVE ELAD /'Aman Computers
SQLink
and IBM ~_ .

CLIENT MINDSHARE

Malam-Team

a v

'stki.info
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Comparison

Software Development Market 4 2012

JAVA (without internet) Development

- Experis-
Sysnet\Ta'd‘N .
sqLink p

s

‘“Yael Software

'Web | / Calanit Carmon
Tech / ) ELAD

Matrix
1.E.Mittwoch
HP

Aman Computers

.. i Sch .
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Comparison
Software Development Market 5 2012

Web/Internet Development

\ Hevra Le ~~ ELAD
Aman Computers Experis Automazia Afek Systems |
{A‘ - t".'_ﬂ_:‘_. &

Artis
Amme% Calanit Carmon

Yael Software

HP

Consist

Social & e-bizz Applications

Aman Experis | Deloitte
Computers

Realcommerce

.. i Sch .
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Mobile Development

We rank VENDORS by Accenture Aman Computers /’ Ewave
REVENUE — \ |
J

Matrix

and Netalizer \ '_
CLIENT MINDSHARE <

HP

Moblin
Experis

| Taldor

Applicate

User Interface Projects

NETCRAFT AN Artis Ewave

Netwise

Aman
Computers

/

‘stki.info
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Comparison

Software Development Market 6 2012
BI/DW/EPM/DataManagement qQ ) [

Hevra Le Automazia

‘f

Aman
Computers

Point of View

VMlia Computers

QlikView (Hilan)

-

ﬁ stki.info
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Blconix
Citrine BI
Data Cube
Active View
Yael Software
Experis
Normative
Taldor
BICS
Bynet
Matan
SQLink
SIT
Anagal
SkyWin
Xioma
Orantech
WinIT

Calanit Carmon

DBbest
Netwise
Pilat
Afek Systems
ELAD
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Training Services Market

105.0 2.86% 108.0 18.52% 128.0 |[training
2.86% 108.0 18.52% totals

We rank VENDORS by
REVENUE All amounts in M $ USD

and
so| CLIENT MINDSHARE o
! ! tk‘ : f Dr. Jimmy Schwarzkopf'swork Copyright STKI@2012 —
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Experis

Training

We rank VENDORS by Hevra le

REVENUE Automazia
and

CLIENT MINDSHARE Sela EMET

Group '\f _

Omega P

Agile Sparks

/ Taldor

Malam-Team &

|
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VoIP Services Market

50.0

2.00%

51.0

7.84%

55.0 |VoIP

32.0

9.38%
4.88%

35.0
86.0

14.29%
10.47%

call centers

40.0
95.0 totals

We rank VENDORS by
REVENUE

and
“| CLIENT MINDSHARE

! Allamounts inMSUSD | - I
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Comparison VolP Market 2012

Netvision/_ VVolP/telephony

Celicom

‘Taldor -~ TripleC |

| Matrix
¥,

':Tadiran Telecom |

Sensecom

I.LE.Mittwoch
VolP/call center

Tadiran |

Telecom\ Ness »Taldorr‘

Sensecom L

IT Navigator
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Value Added Services Categories 3

Call Centers/Help Desk call centers\ ninipR'72 Nd>MN MN'Y

Complete outsourcing X' yIn ipm

OUTSOUCING
2'07"79N YIN NN

application outsourcing

auditing a7 /nnpna
Governance & Risk Management D110 71NN
q risk assessment/ penetration
Governance & Risk Management testsp N'TN fPTaNI D2ID'0 NN nI'x21a21,0113'0 71N
security projects YT NNLANX
other INX
Ni'7n N1% yinn ,AIX'N AIYNNn DN
"off site" data center/hosting (finger only services) ! Y
(DRP-7 NN'X)
Ni'7n 11% yinn ,AIX'N AIYNNn DN
"off site" data center - full service (operational/DRP) ! Y
190 7w nX'm nInxa

YIn n

SERVICES
other NN
managed infrastructure services nIrmwn? 770 yin 2
storage management [lonxn DINNY
Infrastructure
DBA mnN'wY

DBA services

Outsourcin
& YT'n NNVAX MNN'WY

security services

other INX

NI'NYN YN p'n

We rank VENDORS by

B REVENVE ' Allamounts in M S USD

and

i S
= CLIENT MINDSHARE :
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Governance, Risk, Regulation and Security Market

We rank VENDORS by
REVENUE

S CLIENT MINDSHARE

5.00% 42.0 19.05% 50.0 |6overnance & Risk Management (also BCP)
5.00% 21.0 14.29% 240 |Risk assesment & penetration tests
20.00% 18.0 5.56% 19.0 |Security Auditing

4.17% 1250/  12.00% 140.0 |Security Projects

5.64% 206.0 13.11% 233.0 total risk

‘siki.info

Dr. fimmy Schwarzkopf's work Copyright STKI@2012
Do not remove source or attributioon from any slide, graph or portion of graph

All amounts in M $ USD




/

Governance & Risk Management

'We rank VENDORS by
REVENUE Aman Computers Orantech ELAD
and -\ ValuePlus [ ‘V/‘ Methoda
CLIENT MINDSHARE sk~ OneL~\ Tulp |

Byon ~ .l

IBM \#{.s&&‘:—.‘». R
&

s e

Taldor

" W

Ernest & Young
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IT Knowledge Integrators




Comparison Security Projects Market 2012

We (Hilan)

Avnet -
CommlT\ Mm\ {"’"‘ Security Projects

Partner/012

NGSoft Malam-Teém

Magalcom

LogOn
Hevra Le
Automazia

Bezeq Int
Aman E -

E— -Trustnet
Computers §
calo

2Bsecure

s tk' l n ro DBMMDD;NWEE urdﬂﬁf::ﬁmgﬁmfrmﬁjjm
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Comparison Security Projects Market 2 2012

IPV Security
IPGroup
. - C4
Risk Assesment & Penetration Tests =
Bugsec sqlink | Secoz D;rrilﬁil'
re \ ”H Raz-Lee

2Bsecure \

Emest & Sy
Young 4

Aman Computers
CommIT

j Liacom |
Citadel

Avnet

4 — 2
. i Sch k C .
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Outsourcing Market

-
,w“/q
b oo 4
=
N
50.0 4.00% 52.0 7.69% 56.0 |Archiving Services
50.0 4.00% 52.0 15.38% 60.0 |"off site" DC/finger services (hosting, real estate, etc)
40.0 25.00% 50.0 10.00% 55.0 |"off site" DC/full service/DRP
60.0 3.33% 62.0 9.68% 68.0 |call centers/help desk
160.0 1.25% 162.0 4.94% 170.0 |Complete outsourcing
42.0 9.52% 46.0 13.04% 52.0 |application outsourcing
40.0 5.00% 42.0 7.14% 45.0 Managed services
15.0 20.00% 18.0 16.67% 21.0 storage
32.0 12.50% 36.0 8.33% 39.0 infrastructure outsourcing |DBA
18.0 16.67% 21.0 38.10% 29.0 security
6.25% 17.65% printing/copying/faxing

539.0 6.68% 10.43% totals

We rank VENDORS by
- REVENUE B . ~— AllamountsinMm$usD =~
PN and
o= | CLIENT MINDSHARE —————— e S — 1
‘ ' srki in fD Dr. limmy Schwarzkopf’s work Copyright STKI@2012
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We rank VENDORS by
REVENUVE
and
CLIENT MINDSHARE

‘stki.info
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Off-site DC (finger services only)

DATABANK TripleC

Netvision/ Cellcom

Bezeq Int

Malam-Team l

Off-site DC (fullservice, operational/DRP)

Realcommerce We (Hilan)
\ TrlpleC
Smile 012 » .

Netvision/ Cellcom




Comparison Outsourcing Market 2012

‘ : ’ .Bezeq Int
W
/,

Complete Outsouring
' Yael Software

/‘Ardom

Aman Computers

Hevrale Automaiia |

"Matrix -
“ Taldor
5 \

?.

Application Outsourcing

Matrix Arndoc;

Consist

Yael Software

LI ] . ;
i stkiinfo ..ot ey
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Comparison Outsourcing Storage Management Outsourcing
Market 2 2012 openstorage | /| Mindy

, . Onel \M
nspirecic - DBA Qutsourcing Services

Malam SoftwareAG .Brillix

Team : .
IBM IEU\D/ Afek Systems

Call Center/Help Desk Outsourcing

Netvision/ ' Aztek/Maya

Cellcom -

Bezeq Int /_ B
=

Calanit Carmon

'Advantech
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Value Added Services Categories 4

BP as a Service [V 2NN 7TINa 1oy AN
BPaaS(salaries,call centers, etc) (NN '™ ,nNDWN)

Platform as a Service PaaS | (PAAS) py 21wnn ‘TN AXINI RIN'D

Cloud Services (ny M2 W naida) py awnn
Software as a Service SaaS | (SaaS) py 2wnn TN NIYON

Infrastructure as a Service 1aaS| (laas) py 21wnn TN NMYN

Gulgalot NIF DINAXA 7D - "I
Staff augmentation DI'72j/D TR N
Nearshore |/pb]
We rank VENDORS by\
- REVENUE Allamounts in M $ USD .

and ‘
CLIENT MINDSHARE -
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Cloud Services Market

BPaa$S

100.0 2.00% 102.0 3.92% 106.0
15.0 33.33% 20.0 75.00% 35.0 PC(C(S
40.0 5.00% 42.0 42.86% 60.0 SGGS
18.0 11.11% 20.0 75.00% 35.0 IGOS

6.36%

We rank VENDORS by
REVENUE

' "st

and
| CLIENT MINDSHARE

' Allamounts in M $ USD

Ki.info

IT Knowledge Integrators
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co m pa rison 'Netvision/ Cellcom -Ym“ T —" ~ Aman Computers
XaaS Market2012 o=\ L~  BPaas

Bezeq Int

‘ ’ Imagestore
\ " )
[ -

| | | | ‘We (Hilan) |
Netvision/ r(.)rnerlﬁ /" ( )
Cellcom | o

laaS

Y i Sch .
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0r§cle Yael Software1 as Bynet
We rank VENDORS by TripleC ~\ Artek/Maya 3 Bgate
Webox l Symantec
REVENUVE MyBusiness ! '
and BroadDigial o i L
CLIENT MINDSHARE e AN
Bezeqint ~_ o N\

HP

Aman Computers
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Staff Augmentation Market

350.0 -12.86% 305.0 -9.84% 275.0 |Staff Augmentation
120.0 25.00% 1500/  23.33% 185.0 |Nearshore

We rank VENDORS by
REVENUE [~ - e " Allamounts in M $ USD
and I

“| CLIENT MINDSHARE —_———— — — — =
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Comparison Staff Augmentation Market 2012

‘ " )’ Lol-;l:)n

Tvuna milenium
Hevra Le Automazia

softwareag ' gulgalot” Top Group
r-OPisoftW [ GIassHouse\ ‘Tadiad ‘..Exp oris| C.BIT
EMET | \ [ | Dor -IT
\ SmartIT

'sQLink - _ il Matrix

Aztek/Maya

| Calanit Carmon 3

‘ Data Cube
‘Bezeqint — Comsec
Aman Ag inix
Computers

Eternity
GBS
MindU
Active View
Pilat
IntegriTy
Brillix

Yael Software

smream [ S0

Y i Sch .
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Near-Shore Services

3 Aman
We rank VENDORS by Xioma
R Computers Malam-Tt.aam /-
and Onel
Realcommerce
CLIENT MINDSHARE : et

Matrix
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