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Galit Fein

Galit has been working in STKI since 2003,
holds an MBA from Ben-Gurion University
and is a registered Chief Risk Manager (CRO)

Areas of coverage:
Customer engagement strategies:
* Customer Experience '

* CRM

+ Marketing Automation

= Omni channel

« Service Design

Data driven transformation:

* Data strategy

+ Data operations

+ Data science, Machine

Learning and Al
= Democratization _
* literacy and monetization

Dr.Jimmy Schwarzkopf

Jimmy is a founder of STKI (META Israel)

and holds degrees in Engineering (BSE & MSE)
and in Business & Entrepreneurship (DBA & MSIA)

Reut Shefer Bar

Reut joined STKI during 2021,

holds MBA in Finance from University
of Haifa and MBA in

Data Science Analytict
from Tel-Aviv Universi

Areas of coverage:
Cloud strategies and operations
Cloud native development and architectu
Traditional Hardware and Data Center
Devops and cyber operation environmen
Finops and data platforms

Middleware and modern integration
Technology procurement management
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WHEN IT RAINS IT POURS: global events raining on IT BUDGETS

QR4 2021 & Q1 2022 results forecasted a strong IT market in Israel. IT budget increases were going to be large; staffing
needs were increasing (although, staffing IT professionals was difficult) growth could be found across nearly all IT sectors.
But, since we started our survey in January 2022, global & local events have changed our optimistic outlook:

» War between Russia and Ukraine

* Price of oil and gas increases

» Inflation erupted pushing the world into a recession.

» Interest rates increasing after years of “free money”

» Massive layoffs are happening because of a “startup & high-tech” bubble exploding

» Corona -health situation deteriorates again

s 5" elections in Israel in about 3 years (Nov 1)

» Because of the elections 2023 Israel State Budget will not pass (lowering government IT budgets)

Despite the potentially “BAD” news limiting the economic expansion there are plenty of reasons to be optimistic,
We expect IT budgets in Israel to rise 12%-13% in 2022 (but given the above mixed political and economic signals we
couldn’t forecast 2023 or 2024 with an acceptable margin of error ).

Digital transformation is not enough; smart “business” transformation will be required: Customers expect experience-
driven, hyper-personalized, and data-driven business models. The first-mover digital advantage is over.

Now, the real work begins. Smart business transformations cannot start without modernizing complete capabilies of “business value”
ecosystems (applications, components, services, data and APIls) across a wide range of platforms and often laden with technical debt

$ o
("V hY Dr.Jimmy Schwarzkopf
7] 5 .o Research Fellow & Managing Partner
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STKI and it's Methodology
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Founded in 1992, STKI is the leading business technologies

market research and strategic analyst firm in Israel.

= Over 30 years of experience in the IT analyst sector and thousands of annual face-to-face
interviews with key industry participants have enabled STKI analysts to establish solid, long-
standing relationships with customers.

= STKI customers include major IT organizations (government, financial institutions, telecoms,
manufacturing, medical, education, etc.) and IT suppliers/vendors (infrastructure and software
suppliers, consulting and professional services firms).

= STKI works closely with vendor senior management (strategy, business development, and
marketing).

= Where end users are concerned, analysts meet with CEOs, CFOs, CMOs, CDOs and ClIOs (as with all
levels of IT decision making) thereby attaining complete information of their technology as well as
their business needs.

STKI's mission is to advise and analyze users of business technologies as well as their
suppliers while conducting original research and providing advisory services regarding all
parts of the technology puzzle.
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Unlike some research
and advisory firms

i‘stki.inl‘u

does no consulting
work,
allowing our research to
be totally unbiased,
with no hidden
agendas to promote
any particular

technology or vendor.
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STKI services include

Weekly Webinars*

Vendor Discovery Series
(Newsletters and
workshops)

Virtual meetings™

Face-to-face meetings

STKI Analyst House Calls

(for both users and Vendor Innovation

vendors) Workshops
CIO STKI "Help Desk" In-house Workshops
Inquiries CIO Annual Bootcamp
Surveys CTO Annual Bootcamp
Strategic Marketing & Brainstorming
Positioning (based on Design Thinking)
Workshops

Round Tables for users ,
STKI Annual Summit

* new

Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Z-meetings
& budget
analysis

e 250 CIOs
e 16 Industries

* 456 VENDORS
* Presented XOOs Briefings
* 150 categories

product
briefings

& sales * Over 1000
analysis products/services offered
in Israel

XéOs of z-presentations What dl’d 57-/(/ ana[J/StS
64 WEBINARS .
2-day virtual conference do n 202 7
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STKI Research Results:

1. IT Trends
T e e 2. Surveys about organizational issues
e e 3. Round Table Summaries
1 e (R o [ — 4. Industry IT Budgets

o4

IT Market Forecasts by category

6. Vendor Tiers by category
Marketing Automation Suites - 2019 7. Product Positioning
' o 9 ' 8. Staffing Ratios
B Gracle
Sal&l—u;ce
-
k..
25 percentile
Median
o490 00 75 percentile 2.75
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In order to calculate the “IT Market”
(what is bought/sold in Israel)

Technology |
Users

What users bought? bW 5

From whom? how much did they sell?
: to whom?
for how much?

. competitors?

[V 2\
aj L L]
L1 Iskki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Our study looks at any vendor value (products/services) sold to
enterprises (also government & security) in Israel; taking into
account the client’s view/mindshare of value delivered

We renk VENDORS by

' REVENVE
rankings are based partly on new projects, new names and market penetration growth ad

CLIENT MINDSHARE

> Yearly revenues of hardware sales and hardware maintenance
> Yearly revenues of software subscriptions & licenses, software maintenance

>  Differentiation between new projects and continuing projects (New projects count more)

> Distinguish between work done by the vendor's employees and work outsourced to other vendors.
The revenue should be transferred to the vendor actually doing the work.

> Differentiate revenues from projects done in fixed price, cost plus (SLA defined) , managed services
and those done by staff augmentation (non SLA) projects.

> Differentiate value of work done by high level internal professionals in a project versus that done by
staff augmentation employees in the clients IT department.

;‘]\ > We do not include any work/ products for OEMs and military non-IT projects.

[ V%',
@ ¥ ° .
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EWAR

STKI changed “categories”
retroactively (2018) in order to
represent better the trends of:
on-prem, cloud, payment by
subscription, All as a Service, etc
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IT Strategy Consulting

VALUE ADDED SERVICES

Organizational Transformation
Consulting
(organizational models, change mngt, agile
consulting, methodologies etc.)

PPM & Project management

ALM & Development & Testing tools
implementation

Professional Education,
Coaching & Mentoring

SOFTWARE

Low Code tool implementation

Project testing & QA

Infrastructure & System
Software

Project & Portfolio Management

Data & Analytics Strategy
Consulting (organizational, methodologies,
architecture, use cases, culture, literacy etc)

ERP Implementations

Fruition & Implementation (nynun)

storage & backup SW

HR & Talent Mngt & Payroll
Implementations

Regulation Projects

Auditing, Governance & Risk Management

data platforms (SQL, NoSQL
dbms)

Development tools, ALM,
Devops for all environments
(including Mobile)

IT Infrastructure & Cloud Consulting

CRM Implementations

Application Projects Consulting

ITSM Implementation

Complete and/or application outsourcing
(Client owns the HW)

Cloud data platforms (SQL,
NoSQL dbms)

Low Code tools

Page 14
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INFRASTRUCTURE

servers X86

Governance, Risk & Compliance

Customer Experience & Digital
Consulting
(customer journeys, Customer Experience
consulting, service design, Digital consulting) -
doesn't include UX!

E-Commerce and Marketplace
Implementations

Marketing Automation Implementations

Infrastructure Outsourcing (infrastructure,
storage mngt, DBA services)

ON-PREM

Automation & Process Consulting

Advanced Analytics, Data Science and ML
projects

Call Centers/Help Desk Outsourcing
Services

App\WEB Server, BPM,
Emulation, , BRMS APaaS
(container platforms)

Office productivity (office
calendar, mail etc.), KM
(Enterprise Portals, ECM,
Search, Knowledgebases tools)

Legacy (non-x86)

Data Appliances

HCI appliances

Project Management/ OCIO Consulting

Cyber Security Consulting

Data management implementation
(quality, etl, catalogs...)

Cyber security managed services - CISO as
a service, etc. (excluding SIEM service)

ESB, SOA, FTP, Messaging, ,
Streaming, AP Mngt

Digital Output
Management/Customer
Communication Management

Public Cloud laaS PaaS
(Compute as a Service )

Software Maintenance (3rd party)

Bl implementation / development

SIEM as a Service

Hardware Maintenance (3rd party)

Data & Analytics Cloud migration
(help in migrating DW and Data Lakes to the

Printing Outsourcing Services (pay per
click)

CLOUD
data platforms (SQL,
NoSQL dbms)

Employee Collaboration &
Engagement Tools

Window PCs (Notebook &
Desktops) Enterprise only

Bl and Data Discovery Tools

Data Mgmt. Tools (including
data catalog, governance, ETL,

quality)

Non window's PC's
Enterprise only

IT Operations, Asset
Management, APM, AIOPS
Monitoring, Workload-
Scheduling excluding ITSM,
Service Desk

Data Science and ML/AIl Tools

Enterprise Storage :Disks
(HHD and SSD)

ERP

vertical / core applications

CRM

HR/ Talent Mgmt./ LMS

ITSM - Service Desk

Endpoint related tools

Marketing Automation Software

Enterprise Storage Tape
Libraries, VTL Backup and
other storage Appliances

loud! o o 3
on-prem T CDO - )I : : Business Services as a Service- BSaaS
Consolidation/ Virtualization/ Containers eneral 5o w‘:; &eMV:;’"ZTen (Cicp (Salaries, Payments, BPO, etc.)
/Monitoring/ BSM/ Storage/ Hardware/ - Near shore
Networking Projects Web & Mobile D'evelopment oo
DevOps and Infrastructure automation UX Design S <'>re
projects Finance Industry Core Projects Staff Augmentation (gulgalot)
Software integration of middleware, SOA | _Transportation Location Based Projects
& BPM Public (COVID19) Projects Self-Service Projects
Cyber security product implementations | e-payments Projects Tele-medicine Projects
Unified Communication Projects (IM, Retail Projects
Video, Voice) Public (government) modernizations
cloud Contact Center and Multi channel

Consolidation/ Virtualization/ Containers
/Monitoring/ BSM/ Storage/ Hardware/
Networking Projects

engagement projects

Employee Collaboration & Engagement
Tools

Devops and Infrastructure automation

Knowledge Management (ECM, Portals,

projects Search, Knowledgebases.. )
Software integration,of middleware, SOA Technological Innovation Projects
& BPM Automation tools (RPA, OCR)

Cyber security product implementation

Implementations

Unified Communication Projects (IM,
Video, Voice)

Blockchain projects

loT Projects

_|stki.info

Over
150

categories

(revised)

Network\Web cloud services
(FW, WAF, ddos services , etc.)

data content related tools
(DLP, DB FW, DLP Halbana,
etc)

Contact Center and Multi
channel engagement tools
(Chatbots, Virtual IVR, Video,
Voice, etc....)

Public Cloud laaS Storage &
Backup as a Service

Enterprise Networking

E-Commerce and Marketplace
Platforms

Security / Cyber
Appliances

cyber management tools (SIEM
tool, Incident responds,
automation)

Web Content Management
Platforms

VolP/Call Center
Equipment

PLM Systems

Call Center as a Service

Zero Trust including identity,
access, SDP software defined
perimeter, SASE (secure access
service edge) IDM, Access

Blockchain platforms

RPA Platforms

Data Center Physical
Equipment

10T tools and platforms

other software (GIS, WMS,
transportation, etc)

Other cyber tools (secure
development, awareness etc.)

STKI Company Confidential

other software (banking, insurance
and other financial market software)

Off-site Data Center: Co-
Location; Hosting (Client
owns the HW)

POS +Self Service
(ATM/Kiosks/other)

Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph




VENDORS
(4/2022)
in Israel
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' RESULT #1

The_ Area a company occupies in the circle is
ISRAEL] not relevant and has no meaning.
STKI has signed NDAs with the vendors
VENDOR (revenues, projects) and we tried to
RANKINGS minimize opportunities for backward

engineering of the data .
Tier One Companies aller Companies  Small Boutique company

:>

STKI calculates

market sizes by

revenues/sales
and not

deliveries or
invoices STKI ranks vendors by REVENUE and CLIENT MINDSHARE >

rankings are based partly on new projects, new names and market penetration growth

i

&j L LN
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Israeli Product Positioning Slides

This positioning* is intendent to reflect THE DEGREE to which a product is
PRESENT AND SUPPORTED IN ISRAEL

*is NOT a technological or functional positioning and SHOULD NOT be used as such.

RESULT #2  ‘“Israeli Marketing & Support Positioning”

Focused on the enterprise sector (not SMB)

IBJ?EgOde

' BAP Hybris
@ Adobe

a Y axis (Local ISRAELI Support): -
Number and quality of Sis; localization; local R&D

a~ X axis (Market Presence): M ¢ 9%
Installed base; New sales; Mindshare ‘ g ey

@ ~  Vendors to watch: New players that only recently entered the market and therefore
cannot be evaluated against longtime players

() a ~ Global leaders: marked according to international analyst firms
F S r
A
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Israeli Product Positioning Slides 18

-

RESULT #2 “lIsraeli Marketing & Support Positioning”

Global leaders
7N according to
17 ?g international analyst
Y . , = ¥ firmS
axis £ g
(Local Support): g g L] " d<@: i
; i endors to watc
Number and quality |5 ] 9
f P— 9| 9 | New players that only
.0, Suppt? G“' P ! g 1 | recently entered the
it's localization and e ©® market and therefore
language support — cannot be evaluated
and if there is local ' against longtime
R&D - [ Market Presence > players

X axis (Market Presence)
Installed base; New sales; Mindshare

r’r:_\)‘\
Wa
_Iskki.info
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RESULT #3
ISRAELI INTEGRATORS

PER PRODUCT
CATEGORY
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Ao SOk Hilan-Hess, One, Mac-aD 8, Consist, Byt SW
Elad Data, Ma am-Tearn, Data Cube. Vision BI, MCS, SolicEl, Vasl
Growp, Mogany Abra — Oranbil, YD

Fyramid Analytics

Fyramid larmel

Magamy, Mormative, Aman Uats Cuoe, Sol dilL Hilen-Pless

1M Cigpius Avaltics

Sabeslire (Tablzau)

frare Cinstein Analylics
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Manufacturers/Software Houses, Distributors, VARs
NO double bookings for IT Market Size Forecasts

Fop s

Users qt_f[echn’élaay Integrators VARs Manufacturers/Software Houses

+ value added -

Resellers (VARs) get credit only for their value added unless the
manufacturer/software house is not present in Israel, then they get full credit.

Integrators and other Value Added Service Providers get credit only for the
“services-work” they contributed to the project.

B
r,N/

LJ "(| info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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DISTRIBUTORS (usually are not shown in our stud))

i are intermediary reseller entities; between the original
5 d MANUFACTURERS OF HARDWARE PRODUCTS or

T \\ SOFTWARE HOUSES and other entities in the distribution

Hardware Manufacturer

=8 Software House ’\-lﬁ \1 9 Channel (VARS and INTEGRATORS)

—_— )

Local Company Representative
Distributors
/ VALUE-ADDED RESELLERS (VARs) offer third party

software and hardware to the end user or integrators at
a markup, along with a /imited combination of

Value Added Resellers*

' am an procurement consulting, configuration, and
‘ @ customization services (shown under HARDWARE or

Integrators Integrators
Value Added Services Value Added Services SOFWRE)

INTEGRATORS offer professional’s services (consulting,
developing, implementing or sourcing manpower) in
order to deliver enterprise computer services to the

users of technology

{{/‘3\ organization. (shown under VALUE ADDED SERVICES)).
wval .
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“Israeli Positioning” slides

This is NOT a technological or functional positioning
and SHOULD NOT be used as such.

This positioning is intended to reflect
ONLY THE DEGREE
to which a product is

PRESENT AND SUPPORTED IN ISRAEL

®;

v
Wval o o
_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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STKI
Summit
2022 >

/,« . | , .

ISRAEL 2022

World Population 7.8 billion

A . . .
{V% Israel Population 9.2 million (0.12% of total)
wvVeae .,
1 Istki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Data about Mobile, Internet, eCommerce

Mobile
internet
73% of

Video
Games
el Digital
\-/ 7 Mobile\ Travel i
10.39M .)

+8%
¢ Average .

- +8.3% \ /
S

9.3 M people

Music
(+accommodation) $35M
3.8% $1.96
P i S

o
— 92% urbanized +16%
/interr:let ‘
‘every ay

+1.6% a year /
\93:‘; V4 /(| ;—:r:e}\ E-commerce

5.7M
797 M

people \ Auethge
+3.7%
s“

+3.6%y

per user
Pays bills
ial Media active online
users 6.4 M 50%
V

.1 stki.info

@Hootsuite
Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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There were 7.97 million internet users in Israel in
January 2022.

Israel’s internet penetration rate stood at 90.0 percent of the
total population at the start of 2022. Kepios analysis indicates
that internet users in Israel /ncreased by 295 thousand (+3.8

percent) between 2021 and 2022. 5G wa iy
rollouts @ /7"
However, issues relating to COVID-19 continue to impact ]\é’ ik
research into internet adoption, so actual internet user figures 1 - 5:. o &
may be higher than these published numbers suggest e O
GSMA Intelligence shows that there were 10.39 million cellular R
mobile connections in Israel at the start of 2022 N P ql
(equivalent to 117.3 % of the total population) growth of 383 ' ) LS
thousand (+3.8 percent) between 2021 and 2022. Raschae B -3 (2 )
& 4
V2
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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STATISTICS and important DATA... telecom

Fixed line operators Bezeq, HOT, 012 Smile, Cellcom Three companies operate fiber optic submarine
communications cables connecting Israel and Europe:
Number of fixed phone lines 3.4 million (2014)[1] -~
System Year . Landing
Operator : design .
. name operational . points
Cellular mobile network Pelephone, Cellcom, Partner, Hot capacity
operators Mobile, Golan Telecom
Italy
Rami Levy, Free Telecom — x2one Greece
Israel, Home Cellular, 019 Telzar, MedNautil S 3.84Th
MVNO operators Cellact edNautiius ’ /s Turkey
Number of cellular Telecom talia lsrael
subscribers 10.276 million (2014)[1]
Cyprus
Multi-channel TV operators HOT (cable), yes (satellite) Italy
LEV 1998 20Gb/s Cyprus
Number of TV subscribers 1.485 million (2014)[1] Israel
Italy
Number of.Internet Service | Bezeg | JONAH 2012 | 7.2Thit/s
Providers (ISPs) 50+ (2014)[1] nternationa Israel
Number of broadband France
. ~ i T
) subscriber 2.075 million (2014)[1] TZTZ:: TaCr:\::s 2012 | 42Tbit/s| Cyprus
‘/ﬂV hY Average Internet speed 37Mbps (2014)"! Israel @ statcounter
QJ: !‘ L
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of grapn
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use of Social Media as % of population

FACEBOC“
74.96 %

-*

ﬁ
€ YouTube
3.24%)
k Social Media

,-—\ Stats in Israel
Pinterest \ May 2022

6.86%

\ = I
( i
3.94%
;‘]\ \_/ c statcounter
[ V2
Qj -‘ LN
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StatCounter: Israel Social Media 4/2021 till 4/2022 28

80% | &

Scctes Hadie Stors tavued frove Aer 2001~ A 12
5§ Data published in Meta’s advertising resources indicates that: Facebook had 4.65 million and
© Instagram had 4.25 million unique users. in Israel in early 2022.
Updates to Google’s advertising resources indicate that YouTube had 7.06 million unique users
2\;' in Israel in early 2022
< Figures published in ByteDance’s advertising resources indicate that TikTok had 2.50 million
unique users aged 18 and above in Israel in early 2022.
o
ch\i There were 7.06 million social media users in Israel in January 2022 (growth of by 250
o thousand (+3.7 percent) between 2021 and 2022)
o The number of social media users in Israel at the start of 2022 was equivalent to 79.7
ES percent of the total population,
A (note: social media users may not represent unique individuals). _— —
N — : —— = |
© & &£ 2§ § & §F § & &£ & & &
() & § $ & & & & $ & &
!/‘i/% <> Facebook <> Pinterest < Instagram <> YouTube <> Twitter <> reddit <> Tumblr — Other (dotted)
o} Al S
_1Iskki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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GDP per capita is 28% lower than OECD best performers.

Employment rate
for 15-64 year olds

Gap to the upper half
of OECD countries

-10
-20

GBOP per cania

i @ B
4D OECD average

Froductivity per hour worked

-mmm agg 2010 2019
Productivty is 35% lower than ~ Employment rate is average
OECD best performers. and was stagnant before the
2020 cnisis.

()

N
\/>
wva ..

_1/slki.info

Inequality

Inequality is higher than in most advanced economies.

The poorest 20% of households earn 6.3% of total income.

Gini coefficient of income inequality

Low Wery high
Inequality, lz:%;' inequality,
238 : 620
Advancad Emerging
economies economiss
(median), {median),
0.3 459

2018 orlatest year available

STKI Company Confidential

More than 3/4 of the population is exposed to harmful levels
of air pollution.

GHG emissions have decreased in recent years.

Greenhouse gas emissions per capita

Tonnes of 004 equivalent
20

15 QECD-average

10 e ™ = o i
lsrael

5

0

2000 2002 2004 2006 2008 2010 2002 2014 2016 2018
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2018 2019 2020 2021 2022 2023
Current prices Percentage changes, volume

Israel NIS billion (2015 prices)

GDP at market prices 13416 37 21 6.3 49 40
Private consumption 7312 40 92 102 6.6 46
Government consumption 3053 27 25 1.0 1.0 0.4
Gross fixed capital formation 286.1 3.0 4.0 91 6.2 53
Final domestic demand 13226 35 203 T 52 3.8

Stockbuilding1 78 02 11 0.3 0.2 0.0
Total domestic demand 13304 37 42 .3 3.0 3.8
Exports of goods and services 402 4 37 18 114 6.5 49
Imports of goods and services 3891.3 3.3 94 154 52 4.4

Net exportsi 1.2 01 20 04 06 0.4

Memorandum items

GDP deflator _ 19 09 24 21 3 B

Consumer price index _ 08 -06 1.5 21 14

Core inflation index? _ 0.7 01 13 21 14

Unemployment rate (% of labour, force) _ 3.8 4.3 52 50 43

Household saving rafio, gross (% of disposable income) _ 28 110 ar 36 3.1

General government financial balance (% of GDP)

General government gross debt (% of GDP)
Current account balance (% of GDP)

— -39 -108 -H6 -39 32
— 595 715 M5 708 T05
— 3.4 5.4 5.7 2.6 B

1. Contributions to changes in real GDP, actual amount in the first column.

. 2. Consumer price index excluding food and energy. i
e J\ Source: OECD Economic Outlook 110 database. Data Analysas 2Q2022
(a;j V% StatLink ——= https://stat link/lc3dy2
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Activity is expanding robustly The labour market is recovering but unemployment is still high
Revenue index (VAT)
index Jan-20 = 100 % of labour force
120 50
w——  Total economy Left the labour force due to the pandemic’

110 — Accommodation and food services Employed persons temporarily absent due to the pandemic® 45
100 Unemployment 40
90 35
80 30
70 25
60 20
50 15
40 10
30 l 1
20 | IRRI [N (N NN NN RN R NN (N GO CRNN NRNNE GO OO DN (NN (NN NS (N NN R N | = i = L x o | = | IS5 | 5N = | 5551 5

Jul 19 Oct 19 Jan 20 Apr 20 Jul 20 Oct 20 Jan 21 Apr 21 Jul 21 Feb 20 May 20 Aug20 No'-r 20 Feb21 May21 Aug21

1. Series includes persons not in the labour force who stopped working due to dismissal or closure of the workplace since March 2020. Data not
available before March 2020.

2. This includes employees on unpaid leave, employees who were absent during the week due to reduced workload, work stoppage or other
reasons related to the pandemic and excludes quarantined persons.

Source: Israel Central Bureau of Statistics: and OECD calculations.

~
‘{V% StatLink %= hiips:.//stat.link/wbag09
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Innovation Rank

5th
Sweden 8th )

’—{- Finland

1st 60th

6th
Denmark
g

oth K

\Netherlands
Y

PE. = | . :
4th | w .‘ '
Germany ' ;
‘ i . S. Korea
Switzerland %
N o

3rd

10th J
Austria |

2nd

‘ Singapore

>
o

[ .

Sources: Bloomberg, International Labor Organization, International Monetary Fund, World Bank,
Organisation for Economic Cooperation and Development, World Intellectual Property Organization,

() United Nations Educational, Scientific and Cultural Organization Bl ;
{ﬂv \\,
Qj %“ LN
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Research & Development

Post Secondary Education

Top 5
irﬂ ENBOL%OAMTBIEORﬁ South Korea R - |
Russia esearc ersonne

IN Ex Finland Top 5
Israel
s A Ukraine Finland
i = §. Iceland
A | Denmark

Israel

Singapore
()
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SE  TES=a ETNY . Tl EN = i o= Tessa T

Global
Innovation
Index 2021 i

ISRAEL

15th  Israel ranks 15th among the 132 economies featured in the Gl 2021.

The Global Innovation Index (Gll) ranks world economies according to their innovation
capabllities. Consisting of roughly 80 Indicators, grouped into Innovation inputs and
outputs, the Gl aims to capture the multi-dimensional facets of innovation.

o

{r’
Q%V
L

15
]

stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Global
/' Innovation
Index2021

Rankings for Israel (2019-2021)

Gl Innovation inputs  Innovation outputs
2021 15 18 12
2020 13 17 13
2019 10 17 8

= Israel performs better in innovation outputs than innovation inputs in 2021.
= This year Israel ranks 18th In innovation Inputs, lower than both 2020 and 2013,
= As for innovation outputs, Israel ranks 12th. This position Is higher than last year but lower than

2013,

4TN  Israel ranks 14th among the 51 high-income group economies.

1si Israel ranks 1st among the 19 economies in Northern Africa and
& Western Asia.
a
_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Global
/' Innovation
Index2021

The seven Gl pillar scores for Israel

In=Stuions

OVERVIEW OF RANKINGS IN THE SEVEN Gl 2021 AREAS

Crealive Human capfal
oufpuls and ressarch
Israe!l performs best in Knowledge and technology outputs and its weakest performance is in
Infrastructure.
The seven Gll pillar ranks for Israel & terael
@ High incoma
- Norhern Alrica and
Kninwledge and fechnology ouiputs -1 Wesison Asia
,ﬂ‘;‘mﬁm Intastnctie T
Business sophisticafion @1
Market sophisfication @:
Global Innovation Index 2023 @15
Eumirans Markes
Human capital and ressarch @ 1 suphishicalion sophisicalion
Creative sulpuls [ Rl
Institutions & u
High-income group economies
Infrastructura { ® w
lsrael performs above the high-income group average in four pillars, namely: Human capital and
Nole: The highes! postitie miking in #ach pllar = ohe research; Market sophistication; Business sophistication; and, Knowledge and technology cutputs.
Northern Africa and Western Asia
P
- J\ Israel performs abowve the regional average in all Gl piliars.
[ V2
(7] 3|

% LN
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Global
/' Innovation
Index2021

Strengths and weaknesses for Israel

m “ﬂ'ﬂ'll 1_“ ak _Iﬂl-lllﬂ -
232 Gross expendiure on RED, ¥ GOF 1 1.1 Poditical and operasonad siability L]
4.2 3 “enture capital irvestors, deals'bn PPPS 1 1.2.3 Cost of redudancy dizmissal 114
GOP
424 “erdure capital recipients, deals/om PPPS 1 2156 Fupil-bteacher ratio. secaondary [
GDP
51.3 GERD perormed by business, 9% GDP 1 |22 Tarliary educalion TT
|
5.2 Ennowation Enkages 1 z22 Graduates in sciemnce and enginesring, % BS
521 Ulnsversity-indusiry RED collaboraton 1 223 Tarliany inbound mobility, % T
5.2.3 GERD financed by abroad, % GDF 1 314 E-participaton B5
524 Joimt venturadsirategic alliance deals'bn 3 323 Groas capital formation, % GOP B4
PPPS GDP
B.1.2 PCT patents by orgin‘bn PPPS GDP 1 512 Firms offering formal training. % B1
6.3 Knowiedge diffusion 2 5.3 Intellectus] property payrments, % total B4
trade
B.3.4 T senices exports. %: iotal tradea 1 | | Intangible assets o
|
721 Cafturel and craative services sxporis, % 5 I7.1 Trademarks by originbn PPPS GDP g
total trede
F33 Wikipadia edits/mn pop. 1560 1
N
L 2 734 Mobde app creaton'bn PPPS GDP 1
{ﬂv )
]
Qj L LN
| . . . . .
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ael is world’s 6" Most
Innovative Country,
ahead of many
advanced countries like
the US, UK, and Japan

The Bloomberg
Innovation Index 2020

World Most Innovative Economies

Innovation tcofe
S ——
Liwest Highest

ath
Denmark

1= -
Germany Sweden

10t
France

STKI Company Confidential

7th
Finland

C
Singapore
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ISRAAEL EXPOAT INSTITUTE

zrbd

e




The Global Competitiveness Index 2015

12 Pillar: Innovation

wW
EC

'RLD
NOMIC

FORUM

University-industry collaboration in R&D

e
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Rank/ Country/ Rank/ Country/
137/ Economy Score  Trend Distance frombest 137/ Economy Score  Trend Distance frombest
1 Switzerland 58 — ) 1 Switzerland 5.8 —— ]
2 UnitedStates S8 | e 2 UnitedStates 5.7 — I
[ 3  Israel 58 _ __ S | [ 3 Israel 5.7 — I

4 Finland 57 | —— | 4  Finland 56 -~ I
5 Germany 5.6 o [ 5 Netherlands 5.6 i e |
6 Netherlands 56 —— 6 UnitedKingdom 5.4 = I
7 Sweden 55 o I 7 Germany 54 ~— I
8 Japan 54 —— 8 Singapore 5.3 —— I
9 Singapore 53 S~ ] 9  Belgium 53 —_— BeBe—m——

10 Denmark 51 —_ [==—"r—————"1| 10 Sweden 5.2 — g

Quality of scientific research institutions Company spending on R&D
Rank/ Country/ Rank/ Country/
137/ Economy Score Trend Distance frombest 137/ Economy Score  Trend Distance frombest
1 Switzerland 6.6 — EEEE—— 1 Switzerland 6.1 — o=
2 UnitedKingdom 6.3 ——  —— 2 United>5tates 5.9 LT ———
[ 3 Israel 6.3 —— IEEE— [ 3 lIsrael T

4  Netherlands 6.1 = 4 Germany 5.6 —_— | —|
5  UnitedStates o — —— 5 Japan 56 S~

6 Belgium sg —— 6 Sweden 56 ~—— I
7 France sg I 7  Finland 53 —— S

8 Finland sg ~EE— 8 Netherlands 52 —— I

9 Canada 67 | == | W 9 Belgium 52 w——

10 Australia 5.7 T EEEEE—— 10 Taiwan,China 5:2 — [
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volume of exports and the weight of high-tech companies

130 35%
116
120 110
110 30%
100
S0
80 25%
70
&0
50 20%
40
i 15%
20
10
] 10%
2015 2016 2017 2018 2019 2020
 \'olume of exports — in billions of dollars e \Neight of high-tech services out of exports
;3\ Source: The Export Institute, 2020
J’V |
Qj L . 8
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Economic Outlook for Israel

OECD Economic Outlook, Volume 2021 Issue 1 - © OECD 2021 il i S 25 s e
Cu_rrem Percentage changes, valume
prices :

Israel NIS billion fedininies)

GDP at market prices 1269 4 3.6 3.4 -2.5 5.0 4.5
Private consumption 694.6 3.6 3.8 9.5 9.7 6.5
Government consumption 286.5 3.9 28 2.7 0.6 0.0
Gross fixed capital formation 262.9 53 2.4 -4.7 6.1 3.8
Final domestic demand 12441 4.0 3.3 -5.6 6.3 4.4

Etﬂﬂkbuitding1 10.2 0.6 0.2 .7 o1 0.0
Total domestic demand 1 254.2 3.4 3.5 -4.9 6.5 42
Exports of goods and services 366.1 6.6 4.0 0.1 7.6 58
Imports of goods and services 350.9 6.3 4.1 B0 128 49

Met expcrr‘ts1 15.2 0.1 0.0 2.2 0.9 0.5

Memorandum items

GDP defiator _ 1.2 2.3 1.1 1.3 1.2

Consumer price index _ 0.8 0.8 -0.6 1.0 1.0

Core inflation index® o 0.6 0.7 0.1 0.8 0.g

Unemployment rate (% of labour force) _ 4.0 3.8 4.3 5.5 50

General government financial balance (% of GDF) . -36 -3.8 -121 8.2 -6.2

General government gross debt (% of GDP) _ 602 600 729 789 790

;‘]\ Current account balance (% of GDP) . 2.7 31 4.9 4.1 4.3
Na FORECRST
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Economic Outlook for Israel

Growth rates GDP development scenarios
Main scenario  ===ilorsening scenaric  wmmmmPre crisis forecast Man scenann  ess\Worsening sconpin e Pre crisis forecast
'.'|!-_:
3.6% )
3.2%
1.4%
o976
2019 2020 2021 2022 2023 2024 e 020 R 2022 2024
e . :
o~ 3
o : W The Chief Economist
L Ministry of Finance
wVa
stki.info
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The GDP in Israel was worth 401.95 billion US dollars in 2020,

The GDP value of Israel represents 0.36 percent of the world economy

450
401 95 Forecasted
395.65 i vy 400
370.46
352.67
350
318.62
310.05
o 299, 81
292.69 300
——— 250
2012 2014 2016 2018 2020 2022
,-:—j TRADINGECONOMICS.COM | WORLD BANK
va
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Israel Inflation Rate

Fl
35 35
3.5
2,1
2.8 3 Israel’s annual inflation
1.5 i rate was at 3.5 percent in
i 2.3 = %5 March of 2022, remaining
; steady from the previous
1.7 month and above the
15 Bank of Israel’s annual
target range for inflation
0.8 1 of 1 percent to 3 percent.
=l i
Apr 2021 Jul 2021 Oct 2021 Jan 2022
TRADINGECOHNOMICE.OOM | CENTRAL BUREAL OF STATIETICS, 15RAEL
()
&
[\ \\
aj 2 LN
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How we check our results

ICE CREAM SALES
State of the Economy

Index (%change) @ IT
il Market
B CORRELATION
i iR CAUSATION
B IT Company

Business Tendency SUNBURN Bud gets

Surve H
N | L e
4
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1.50
State of the Economy 1.09

0.94
Index 1.00 - 0.97

reflects the economy’s
difficulty in increasing 0.50
the volume of
production, e ] D —— ——— T P TN, T =
(low supply of qualified
workers) so the country g
needs to provide a
larger share of the g
demand from outside
Sources -1.50

10-05-16 22-09-17 04-02-19 18-06-20 31-10-21

-0.92

oy

T,N/L

L{J?V
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.
1.0 -
05
-0.5

-1.0
-1.5
-2.0 -

-2.5
A

> O N 4 D H A db QO 1v > ,x H .6 A 9 ,9 0
Oy (2] N N N N N, N N N N N 9
NN fv°cp'1,°° '190 m°° '190&'»00 '190@'»00 P '1909'»" PP PP PR P AP PP

-=-long-term growth «==precent change

()
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48

YN Y'Y A7IVUNN TN

15.00%

10.00% 8.95% 861%
6.06%
5.00% 2.72% 1.57% 3.31%

o.m_l_l_l_l_l_l_l_l_l_

-5.00%

-1000%
-12.09%

-15.00%

-20.00%

S -21.57%

® © 9 9 ® @ .9 .9 .9 .9 ,9 9 00000 0 SR W 2
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Business Tendency Survey - April 2022

30% ' BTS measures the
20% - level of optimism that
. executives have about
10% current and expected
0% - developments
10% regarding production,
sales, demand,
-20% - employment and
-30% - changes in the USDILS
exchange rate.
-40% -
"5001;} | | | | [ i | i [ [ | | [ i [ |
LV VI X XE TV VX XE v VI IX X
2019 2020 . 2021 2b22
—4—¥TN 7712 |TKN —8—wnn '93Y 7727 |rTon TTRa twn . '
£ Cenlral Burea of taltios
WA L
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Israel Economic Activity Chart

March’s reading was driven
by stronger imports of

manufacturing inputs in the
month, as well as healthier

/\ /\v/\v- 3 services revenue, retail
\-\.-/ trade revenue and
industrial production in
% 0/  February, as the impact of
the pandemic subsided
-2 4 - 0
Note: Month-on-month and
year-on-year variations in %.

Month-on-month s.a. (left scale)

Source: Bank of Israel (Bol)

—Y ear-on-year (right scale) and FocusEconomics

4 3 calculations
) Mar-20 Sep-20 Mar-21 Sep-21 Mar-22
(V2
Gj L LN
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2021-22: main fiscal events in Israel

5

) i o Unknown fiscal events 2022-23
of the
Walls"

(]

New elections: ?777?

Knesset Approval of Budget

More than NIS 2 -in of Knesset

Weekly moving average log of new verified cases
2

billion in new government approval of .
assistance to the the budget m— 20 2 3, ????
2 igning of
1 self-employed GaSGeaE - package
' approval of the deal
bu n_‘get
0 = ; b
k“I

Py Py M H

N A

» A BT A, A

; 3 5 - w¥ - - - A
PR R G e o &

End of unemployment End of unemployment
benefits for furloughed benefits for furloughed
employees under age 45 employees aged 45+

. SOURCE: Based on "COVID-19 in Israel - General Picture (Dashboard)", Ministry of Health.

N

{ﬂi/ )
Gj L LN
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Probability of Economic Slowdown

NN'MXN ¥ ADXN? NNANDAN
100.0%
90.0% /

80.0% '\

70.0%
60.0% &

50.0% 4 - ?
40.0%
30.0%
20.0%

10.0%

0.0%
> 9O O
a° 9° O

N

()
N2
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Will the job market move from employee to employer ? 33

e —— . . D'IUIND
E=E EE=== Cost cuts, layoffs hit tech startups amid 02wnnl -
B & E . _ gcqnomuf l'lpp|9$ \ ninn7 :n'amn nnyTnn nign
ures WAL FCOROMY  RMARGY  HRALIHOAIE  TRHCH (RAL SRIATE SIAI eorging Gonzalez (Twitter) - 16 hours ago
n'717V N2’ann 70-"N1 N'¥ Niw
$f{vinh TEM n"’Nnon7

Seve Post Twoeot Stare Listocn Tot S22 Frnt Smal

1
I S t h e p a rty Ove r fO r | S ra e I S te c h Econamic headwinds are disrupting the high growth bubbles tech starfups have created, farcing

them to implement serious cost-cutting strategies like layoffs and somebmes even closure, The

se Ct @) I'? New York Times reported May 11.

Tc TechCrunch
Featured Article Fear and Loathlng -Return tO TéCh

he

Post-pandemic reset leads to : W
wave of layoffsin tech Start Up = Times

It was a shitty week for tech workers

Workers are dumping their stock, companies are cutting

costs, and layoffs abound as troubling economic forees hit

Amanda Sitberling. Netssha Mescarenhas | 1017 mcrauss i T ¢l tech start-ups.

The startup language of layoffs Forbes

From a funding boom Lo mass layofls, a look al whal has led o around 5,700 employees being
-~ rendered jobless across major Indian slartups in Lhe lasl three months
J
( V % L
dLJ stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Will the job market move from employee to employer ? 54

The hits keep coming: % TheMarker | TechNation
Plummeting tech giants turn NN ONIN N'7 1WA 0'2'2n D'Tavinn 0"
focus to profitability and "PXIONNT TNV NIW D'VTIL,D'UIY DNW NN
Streamlining in turbulent 707NN NNAN] NIMNNT DIWNIN 0'IN'0N NN INT NNBNN NNAN 7¢ NIDMNn
times DN NITNY 7V NDDIAN |N7W MIDYNNY QN m D'UTIN NND 197 120 NI'0N9N

"N{7IOVNN D7IVT 779N 1Y NN VNN 70-"N1 NYIY" = 0NN 12D |07 01 ,07NVINN

Following the collapse in technology stacks, the [sraeli
representatives on Wall Street changed their tone and began to
talk about profitability and efficiency instead of glorifying

growth
ADVICE FOR STARTUPS IN A DOWNTURN
"The current crisis was predictable. This is not the big fall | (MAY 2022 EDITION)
experienced in the past. | already went through the Toch : o Af 13 bl
internet bubble burst in 2000, the banking crisis in 2008, ecﬂ I3 E MGG S GOV Tfer a layeat Dl
and the market crash due to the pandemic in March 2020, market run, anywhere you look in the stock...
it is not the end of the world, it's an opportunity” " wcleafe
Safra Catz, CEO of Oracle e
~
N2
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Why no 2023 & 2024 forecasts ?

given “all” the
political and economic
signals

we couldn’t forecast
2023 or 2024
with an
acceptable margin of error

75/“)

L |'|(| info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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e \
) !
‘._ — | Summit
p 2022
-

IT Budgets Industry

0 (companies transitioning to the cloud)
(Va2
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; Number of Companies (including government) and sizes 57

>
= b :
number of number of
employees b employees
number of | number of number of number of number of e er‘of 4 of
ni
companies | companies companies companies companies co(mpa. = TO:‘AL subtotals
I
(paying taxes)|(paying taxes)| (paying taxes)| (paying taxes) | (paying taxes) fa: nsg)
axe

P e | s | umn | tes | vass 4 375
101-250 B et 2.817 2,708 2,738 2.173 m ’

6-20 | 52,265 | 52,970 | 38,857 | 38,760 JOCEEI 38,532 | 13.36% | 38,532
192,641 235,210 234,128 s
288,518 totals

N

totals

ACCORDING TO | ACCORDING TO | ACCORDINGTO | ACCORDING TO ACCORDING TO
BITUACH LEUMI | BITUACH LEUMI | BITUACHLEUMI | BITUACH LEUMI BITUACH LEUMI ACCORDING TO BITUACH LEUMI 4/2022
3/2017 . 2/2013 g/_;_sazg 2/2020 : 2/2031 DIRT MDMT TODN
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cloud, cloud, cloud, cloud..................... 58

number of
number of | companies
employees| (paying
taxes)

1250 companies/ organizations with IT
departments most of them will introduce

hybrid cloud solutions
101-250 2,663 0.92%
most companies with older versions ERP CRM
IT that will migrate to “cloud first” solutions | IE3Sa1ve 4,701 1.63%
SMBs that will make sure that they have | = [-=ri¢ 38,532 | 13.36%
all IT as “cloud” solutions up to 5 | 240,910 | 83.50%

251+ 1.712 0.59%

/Ei

LJL} 5"(' info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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IT BUDGETS (cash-out NOT opex/capex accounting)include some other expenses

change change change change
industry B"'z%i“ PO i [P ey ] [P icns, il | PSP 5 It % total |industry
il 2019 | 010 2020 Sonts 2021 P 2022 size
government $1,630| 5.95% $1,727| -16.0a% $1,450| a.1a% $1,510 16% $1,750| 17%
security $525| 2.29% $537| 2.42% $550| 5.45% $580 17% $680| 7%
$3,420 |33.20%| public
education $292| a.as% $305| 14.75% $350| 17.1a% S410| 15% $470| s%
health $350| -2.86% $340] 14.71% $390| 15.38% 5450 16% $520| 5%
utilities $215| -2.33% $210| 11.90% $235| 6.38% $250| % $260| 3% sa10 | 7w utilities/
transport $340| 7.35% $365| 10.96% $405| 11.11% $450| 22% $550| 59 : transport
banks $920| 10.87% | $1,020| -6.86% $950| -3.16% $920 7% S980| 9%
insurance $405| 3.70% $420| 357% $435| 3.45% S450| 8% $485| s59% $2,045 |19.67%| financial
fin other $310| 29.03% $400| 12.50% $450] 13.33% $510| 1ax% $580| 6%
manuf 875| -1.71% 60| -2.33% 840| 7.1a% 900| -2% 880 '
S $8 $840| S $ 8% $1,185 |11.40% mmulfll
retail $238| -3.36% $230| 8.70% szsol 18.00% $295| 3% $305| 3% reta
high tech $842| 7.01% $901| 38.73% | $1,250| 32.00% $1,650| 9% $1,800| 17%
high tech/
$1,982 |19.06% T
IT local vendors $165| 9.09% $180| -2.78% §175| 2.86% 5180 Atk $182| 2%
telecomm $230| 13.04% $260| -5.77% $245| -6.12% $230| -7% $215| 29 - <o | telecomm
4, X
media $180| 11.11% $200| 15.00% $230| s.70% $250| a% $260| 3% / media
SMB/SME $410| -6.10% $385| -11.69% $340| 17.65% $400| z0% $480| 5% $480 | a62% SMB
wusp |$7927| 52 [$8340| 246% | $8,545 | 10.42% | $9,435 | 1% | $10,397( 100% | $10,397 |100% [in M !’
V2
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e CHANGE
B r%.:) .
R e & industry _ From
@@ = 2021 M
T [ﬂallr,_‘.
transport 22%
SMB/SME S
security 17%
government 16%
health 16%
education 15%
fin other 14%
high tech %
banks 2%
utilities 2%
retail 3%
IT local
vendors 1%
manuf o%
RN celecomm e
, V%‘I
w oy ..
L1 Jstki.info

Copyright@STKI_2022 Do not remacve source 6r attribution from any slide, graph or portion of graph

IT Budgets according to

OPPORTUNITIES

all amounts in M $ USD

STKI Company Confidential

industry . B;gi;t -
high tech $1,800
government| $1,750
banks $980
manuf $880
security $680
fin other $580
transport $550
health $520
insurance $485
SMB/SME $480
education $470
retail $305
utilities $260
media $260
telecomm $215
IT local
vendors $182
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i‘s—rk;,wu STKI IT Market Health Index —

over 1 excellent, ove .70 good,
under .70 bad and under .50 a recesion :_fo

(banks + insurance + fin other) IT budgets\“
divided by
(government + education + health) IT budgets

.9
.8 | good \
o s S A A —
=V = ___C_L m—
.6‘ —————— . ‘"-J::,, r
'5-—-—- N — .- -—W_ﬂ—:—-—-—-——-—-—- S
.4 ]
'3 bad

.2 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

STKI Israel IT Market Health Index
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ISRAEL IT MARKET 2014-2022

®;

v
Wval oo
_Iskki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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THE KNOWLEDGE INTEGRATORS

S&J\'lﬂd —

ANNUAL ISRAELI IT MARKET STUDY

STKI changed “categories”

retroactively (2017) in order to
represent better the trends of:
on-prem, cloud, payment by

subscription, All as a Service, etc

Page 63

| ;
2014 2015 2016 2017 2018 2019 2020 2021 2022
Total IT market| 6,353,028 6,493,030 6,639,382| 6,954,684/ 6,795,150| 7,488,300( 7,597,000 8,390,500 9,426,500
% change 220%|  225%|  475%|  -2.29%| 10.20%  1.45%|  10.44%  12.35%
£ Values in Million USD
&AL
_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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IT Market (K USD) 2014-2022

10,000,000 9426500 | 4%

9,000,000

B 15 35%
8,390,500 12%

7,488,300

8,000,000 7,597,000 0.44% 10%
6,954,684 ¢ -oc 150 B 10.20%
6,000,000
9) 6%
- 5,000,000
— 4%
= 4,000,000
§ 2.20% &25% 2%
= 3,000,000 |
>
2,000,000 _ — — - — 0%
1,000,000 -2%
o -4%
2014 2015 2016 2017 2018 2019 2020 2021 2022*
J_\.\
‘R/J\‘ M Total IT market ===% change
aj !‘ LN
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Israeli IT Market (K USD) 2014-2022

—4—infrastructure —=-software —&—value added services

5,000,000 :
4,591,500
4,500,000 r
4,011,50
' /,9”'
4,000,000 3,649,100 3 613,000
3,433,017
a) 3,500,000 3,241,916 3,234,500
3 3,030,014 3131515 727 70—
® 3000000 @ A
c 2,277,000
.= 2,092,000
2 I 1,919,000 }
> 1,833,667 1,971,200
§ 2,000,000 1625014 1,687,515 1,742,266 & i e 2,558,000
T 2,065,000
! ’
_ —— 2,287,000
1,500,000 1756 1501,868,000 20/,
1,698,0001,674,000 1,688,000+ /2%
: 1,655,200
1,000,000
500,000
- 5 FORECAS]
{ﬂi/\‘. 2014 2015 2016 2017 2018 2019 2020 2021 2022*
Qj L LN
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Israeli IT Market (% change) 2014-2022

Page 66

20.0%
15.0%
10.0%
5.0%
0.0%
-5.0%
-10.0%
M)
N
(!:jv !‘ . 8
__|stki.info

M infrastructure ®software ® value added services

14.46%
12.82% | 8.84% g
5:02% 11.85%
10.55% 10.75% |11.03%
9.24% | N
5.89%
6.37%
3.53%  5.25%
3.85% . —— !
3.35% 3.24% /
lI Il 1.98% I
@ = o I o
1.41% 1.12% ag oo
-2.65%
-5.78%

2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22

FORECAST
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{3

Infrastructure
Market

INFRASTRUCTURES (on-prem & cloud) PRODUCTS

s 4
.
C{jV%H . e
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Hardware (Infrastructure) Market 2014-2022 68

Infrastructure
Market
3,000,000 11.85% 14.0%
I infrastructure market % change 2,287,000 7Y
36 55@/ 10.75% 2558000 12.0%
2,500,000 206‘3000 ; :
: 10.0%
2,000,000 1,868,000 . 8.0%
1,698,000 1 g74.000 1,688,000 TI5e,150 A : - -
1,655,200 . 6.37% 6.0% .
. ‘- | 4'0% | B E WA R E
1,000,000 2.0% e
; 0.0% '1 STKI changed “categories”
LD e -1.12% 0% retroactively (2017) in order to
-2.0% represent better the trends of;
on-prem, cloud, payment by
e -4.0% subscription, All as a Service, etc
2014 2015 2016 2017 2018 2019 2020 2021 2022* e s _i
infrastructure
market 1,698,000] 1,674,000 1,655,200 1,688,000 1,756,150] 1,868,000 2,065,000] 2,287,000 2,558,000
% change -1.41% -1.12% 1.98% 4.04% 6.37% 10.55%| 10.75% 11.85%

"j Values in K USD |

(" V%
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Infrastructure
Market

Infrastructure Suppliers

s 4
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 70

Infrastructure Categories (pages)

Infrastructure
Market

()
A4
slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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SERVER MARKET 2018-2022

Infrastructure
Market

2022

servers X86 $332.00

Legacy (non-x86) $35.00

Data Appliances $10.00

HCl appliances $85.00

Public Cloud laaS P.aaS $170.00 $360.00
(Compute as a Service )

TOTALS $570.50 $822.00

Values in Million USD

o

o

N
— ).+
n-

15
]
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SERVERS X86

Infrastructure
Market

Apple

Supermicro ~ Fujitsu
We ronk VENDORS by
REVENVE
O AT CLIENT MINDSHARE
\/>
oV a
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SERVERS X86 VARs

Infrastructure
Market

I.E.Mittwoch
Partner

cellcom

bezeq ben
leumi

Kyndryl

DxC

Belocal
chayon
Triple C
Hilan-We-
TeraSky Ankor
a‘{jV%F-‘ LN
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SERVERS X86 VARs

TrustIT

Anagal

ZIPCOM

EDP
SmartiT
ELK Group
oasis-tech
telrad
()
fv2
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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GENERAL PURPOSE INTEL SERVERS

Infrastructure
Market

P

+ Same
o ositionin
S| , P 9
A ‘Lenovo
» :
O
O
_I -
Fujitso
Y
.
V% Market Presence ">
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from-any slide, graph or portion of graph
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LEGACY (NON-X86)

Infrastructure
Market
HPE
Legacy VARs
(non-x86)
Alphabetical Orde s
We ronk VENDORS by
REVENVE
end
CLIENT MINDSHARE
()
va
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DATA APPLIANCES

Infrastructure
Market

Teradata
NCR

Belocal

bezeq ben leumi
Bynet
DnA-IT
Nvidia emet
Hilan-We- Ankor
I.E.Mittwoch
Malam-Team
We renk VENDORS by :
REVENVE Matrix
one
—~ TeraSky
-~ J'\
a‘{jv%‘!‘ LN
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HCI APPLIANCES

Infrastructure
Market

HPE

1

bezeq ben leumi

Bynet
DnA-IT
emet
Hilan-We - Ankor
Kyndryl
Malam-Team
Matrix
We renk VENDORS by ohe
po TeraSky
GIENT MINGSHARE Triple C
(,:;ij% Yael
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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PUBLIC CLOUD laaS; PaaS, Compute as a Service 79

Infrastructure
Market

Alibaba Cloud Yandex Cloud
IBM____

MED-ONE

TripleC

Hilan-We-Ankor

OMC
emet
Bezeq
We ronk VENDORS by —
REVENVE
ond
CLIENT MINDSHARE
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GLOBAL PUBLIC CLOUDS

Infrastructure
Market
A / Vendors to
watch:
- AWS Alibaba Cloud
S Microsoft Yandex Cloud
O //,
(@] / Pt
S -
(_U g
9 Googl
o /
-1 /,/,
Oracle
IBM
()
2N
wva .. Market Presence >
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PUBLIC CLOUD (VARs) laaS; PaaS, Compute as a Service

Infrastructure
Market

o Cloudedge - Ewave

. 2bcloud one

,;’/ / commit

\R\\Sﬁ

abra
DolT
- Bynet
(va
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PUBLIC CLOUD (VARs) laaS; PaaS, Compute as a Service

Infrastructure
Market

Terasky

Sela

Yael CodeOasis

I.E.Mittwoch
CloudTech codevalue
Wideops
NetCloud
aman
We ronk VENDORS by
REVENVE
and
() CLIENT MINDSHARE
(va
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CLIENTS (enterprises only) MARKET 2018-2022 83

Infrastructure
Market

2018 2019 2022
ineow 7 INotohook & $278.00 $281.00 $35000080 0] $300.00
Desktops) Enterprise only

Nanmdow s s $13.00 $14.00 ey 1071% $31.00
Enterprise only
TOTALS $291.00 $295.00 $378.00 $331.00

Values in Million USD

()
N2
_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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WINDOWS PCs (COMMERCIAL ONLY)

Infrastructure
Market

DellEMC

Apple
Chromebooks
Lenovo
We renk VENDORS by
REVENVE
and
£ CLIENT MINDSHARE
a‘{jv%s‘ LN
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 85

STORAGE MARKET 2018-2022

Infrastructure
Market

2018 2022
Enterprise Storage :Disks
(HHD and SSD) $119.50 $130.00
h Enterprise Storage Tape
Libraries, VTL Backup and _
other storage Appliances ¥015 FE0L0
Public Cloud laaS Storage &
Backup as a Service #2000 #2000
TOTALS $169.65 $240.00

~ Values in Million USD

fi/ >,
&j %“ LN
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ENTERPRISE STORAGE DISKS (HHD & SSD) 86

purestorage

Infrastructure
Market

Lenovo__ HPE

HDS
We renk VENDORS by ) o
BEVENE infinidat
end
£ CLIENT MINDSHARE
a‘{jv%‘!‘ LN
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Infrastructure
Market

Sheket -skt-it _ |.E.Mittwoch

ZIPCOM _
Sinopia ___ \

cellcom ___ TeraSky

Triple C

bezeq ben leumi

chayon

Kyndryl
We ronk VENDORS by
REVENVE Belocal
ond aman
. CLIENT MINDSHARE
Q‘{jV%F-‘ LN
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ENTERPRISE GENERAL PURPOSE STORAGE 88

Infrastructure
Market
Sirmitar locati NETAPP
imilar location =
EMC Vendors to watch:
+ Pure Storage
)
o
o
>
n
©
8 L
— Lenovo The fact that one vendor is
located next to another
doesn’t mean they are
similar in terms of
functionality/technology.
()
7y
A Market Presence ">
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HIGH END (CRITICAL SYSTEMS) STORAGE

Infrastructure
Market

P

EMC
NETAPP
Hitachi
HPE |BM
Infj,nid’af

Local Support

The fact that one vendor is
located next to another
doesn’t mean they are
similar in terms of
functionality/technology.

3 J

J_\
2N
A Market Presence ">
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ENTERPRISE STORAGE TAPE LIBRARIES,

VTL, FC SWITCHES,BACKUP & OTHER STORAGE APPLIANCES 20

Infrastructure
Market

Cohesity_ HPE

7 exagrid

rubrik

\
AL

infinidat
veritas
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ENTERPRISE STORAGE TAPE LIBRARIES, VTL, BACKUP,

91

il OTHER STORAGE APPLIANCES VARSs

Market

aman
Bynet
emeft
I.E.Mittwoch
Malam-Team i me ¥
Matrix -
one
) TeraSky
N2
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DRaaS / Storage as a Service

Infrastructure
Market

Quest

Spanning Google

Ownbackup

Commvault

DellEMC
veritas
netapp
% '.f/?\.j/ ,.-_),// r
We ronk VENDORS by
REVENVE
— ond Oracle
g J\ CLIENT MINDSHARE
(va
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NETWORKING, VolP, SECURITY MARKET 2018-2022 93

Infrastructure
Market

2018 2019 2022
Enterprise Networking $220.00 $225.00 $275.00
~ Security / Cyber
Appliances $148.00 $156.00 $203.00
Vi A el $51.50 $53.00 Ak : 5864 $92.00
| Equipment
_ Call Center as a Service $5.00 $8.00 i . $35.00
TOTALS $424.50 $442.00 it ; $605.00
Values in Million USD
()
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ENTERPRISE & DATA CENTER NETWORKING

Infrastructure
Market

Keysight -

IXIA
CGS ﬂ\Avayal /r“

Radware
Citrix

/
[

DellEMC

Al0

F5

{,{/’J\ Ruckus
£ A S
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ENTERPRISE & DATA CENTER NETWORKING 95

Infrastructure

Market
CISCO
-
o :
S
— Aricta
> _ATistd
v HPE-
O _Juniper
S
—
Mellanox (Nvidia)
Y
.
V% Market Presence ">
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ENTERPRISE & DATA CENTER NETWORKING VARs 96

Rt Hilan-We-

LE.Mittwoch 2™ _ Kyndryl
|

emet__
Bezeq___ .

Matrix

cellcom

bezeq ben
leumi
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SECURITY/ CYBER APPLIANCES

Infrastructure
Market

Fortinet

Al10

CGS
Radware
r:ﬂ]\
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SECURITY/ CYBER APPLIANCES VARs

Infrastructure
Market
bezeq ben leumi
Bynet
emet
Hilan-We-Ankor
Kyndryl
Malam-Team
We ronk VENDORS by
REVENVE Matrix
ond
CLIENT MINOSHARE
MED-ONE
) one
va_
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VolP / CALL CENTER EQUIPMENT

Infrastructure

Market

iran

Alcatel

E
)
)
-
)
[t

Tad

3CX
AudioCodes

ibution from any slide, graph or portion of graph
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VolP / CALL CENTER EQUIPMENT VARS 100

Infrastructure

Tadiran

CallTech
Hilan-Ness- Telecom

DXC

Veidan

Telecom
Experts
IBM
AVCS
c
‘E"E' N Aspire
5 .
g3 We ronk VENDORS by
o Wﬂ Softil AVcom
& CLIENT MINDSHARE
L
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CALL CENTER as a SERVICE

Infrastructure
Market

Malam-Team

7, I.E.Mittwoch_ .
Zﬁ%@ Cisco

. i//; Tadiran
7
i ,/5/}?’}?“ ,{4% Telecom

3 ' -
< )
fﬁgy&% = ,:{;, . %

i
N )
\

/’:
//

HOT
Avaya

Microsoft
r:ﬂ]\
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Infrastructure
Market

Page 102

SELF-SERVICE & DC EQUIPMENT MARKET 2018-2022 102

2018 0.051% 2019 g 2020 2021 .05 2022
Data Cen.ter Physical $99.50 $102.00[8:LE S $162.00
Equipment
Off-site Data Center:
Co-Location; Hosting (Client $94.00 $102.00[ 112 $125.00 $200.00|
owns the HW)
POS +Self Service
(ATM/Kiosks/other) $185.00 $190.00 $205.00 $220.00
TOTALS $378.50 $377.00 $432.00 $582.00
.
N2
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DATA CENTER PHYSICAL EQUIPMENT

Infrastructure
Market

Fibernet

%/ MED-ONE
% / //jjf | Tec.h \
: / Solar<=:'rcrilgpe':)|.Ite

/

) Rital
Rittech

Stulz | Penduit
& CLIENT MINDSHARE
-
G‘{jvéi‘ LN
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DATA CENTER PHYSICAL EQUIPMENT VARs 104

Infrastructure
Market

bezeq ben
leumi
/ f';% HPE
_
one
~
CLIENT MINDSHARE
(va
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OFF-SITE DATA CENTER, CO-LOCATION, HOSTING

(client owns the HW)

Infrastructure
Market

Malam-

: Team
<

R\ S |

Edgeconnex
-Global DC

Kyndryl

** under construction
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POS & SELF SERVICE (ATM, KIOSKS, OTHER) 106

Market

Mittwoch
We ronk VENDORS by
REVENVE
ond

()
3 Ludan
aj 2 LN
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~ SOFTWARE (on-prem & cloud) PRODUCTS

f{,};\,
@ g ° .
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Software (on-prem & cloud)

Market 2014-2022

B software market % change
2,500,000 9.02% 10.0%
9.24% / 2,277,000
8.84%
: 8.0%
2,000,000 :
1,833,667 1 804,500
1,742,266 0,
1.625014 11687515 6.0%
1,500,000
4.0%
STKI changed “categories”
2.0% retroactively (2017) in order to
1,000,000 represent better the trends of:
on-prem, cloud, payment by
f— — — - 0.0% subscription, All as a Service, etc |
L‘-_-—;.L_._.__ _,__J
500,000 .
-2.0%
0 -4.0% Values in K USD §

software market 1,625,014 1,687,515| 1,742,266] 1,833,667 1,804,500| 1,971,200 1,919,000| 2,092,000 2,277,000
% change 3.85% 3.24% 5.25% -1.59% 9.24% -2.65% 9.02% 8.84%
r':_‘j‘\

{ \

@vVa
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SOFTWARE CATEGORIES (pages)

System, Storage Middleware Tools T Management & Security & Cyber ~ Project Develon;_ner;t
& Data Platform tools o Operations Tools Tools & Management Tools
page: 111 ' page: 128" page: 137 page: 144
EGRC Tools Knowlef:ige & Analytics & Data Enterprise I.3usi.ness
Collaboration Tools Management Tools = Management Tools  Application Tools
page: 155 page: 158 page: 4 ¢4 page: {75 page:{ g5
.l":_‘]‘\
WA L
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SYSTEM, STORAGE & DATA PLATFORMS

MARKET 2018-2022

2018 2020 2021 2022
Infrastructure & System Software | $150.00 $190.00 $205.00 $200.00
storage & backup SW $82.00 $105.00 $110.00 $105.00
data platforms (SQL, NoSQL dbms) |  $65.00 $60.00 $62.00 $65.00
TOTALS $297.00 $355.00 $377.00 $370.00
_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Veritas

Software AG
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Hashicorp

Page 112

112

Infrastructure &
System Software
VARS
ALPHABETICAL

ORDER
aman

bezeq ben leumi

Bynet

emet

Hilan-Ness

I.E.Mittwoch

ICTBIT

Kyndryl

Malam-Team

Matrix

one

Rubicone

TeraSky

Yael
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ON-PREMISE (CLOUD) CONTAINER PLATFORMS 113

Redhat (IBM) openshift
5 VMWARE tanzu
Q| Vendors to watch:
% Google-Anthos
n
©
O
Amazon EKS Anywhere
HPE EZMERAL
SUSE Rancher
J":_‘]‘\
A Market Presence
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STORAGE & BACKUP SOFTWARE

Page 114

o~y

A J
(ﬂvé)

Qj 1 . 8

1 Istki.info

Quest

Microfocus |
Cloudian |
Lightbits

Cohesity

Veritas

Arcserve

Redhat

Model9

DellEMC

Storage &
Backup SW
VARS

ALPHABETICAL
ORDER
aman

Belocal

bezeq ben leumi

Bynet

emet

Hilan-Ness

I_E.Mittwoch

Kyndryl

Malam-Team

Matrix

one

TeraSky

Yael
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ENTERPRISE BACKUP

Page 115

Local Support

. Rubrik
Veritas

Commvault

Veeam

e
J

{’{,2;
@; |skki.info

Arcserve

DellEMC
HCL(TSM)

Copyright@STKI_2022 Do not remove source or attribution fro

Market Presence
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Brands in backup
— SW, backup
appliances (not
“apples to

apples”)

Vendors to watch:
Microfocus
Cohesity
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116

Neo4)
- T Couchbase
1 ) Redis |

/;; //?j 23./:?. i
%%/f %/f%/%/;% Mongo
. >
o

i o
i

4'/ A
5 S
.

.
.
Gigaspaces

.

i

Singlestore

Cloudera

VMware

Microfocus
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117

%%%/// Oracle

Google

Snowflake
r:ﬂ]\
a‘{jv%‘!‘ LN
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CLOUD DATA SERVICES

£ /AMAZON
Q Microsoft
A 7 Snowflake

— Google

(U ”//

S

9 Oracle

J_\
s 4
N
&Va Market Presence >
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MIDDLEWARE TOOL MARKET 2018-2022 119

2018 2019 2020
App\WEB Server, BPM,, Emulation, | |
: $46.00 $47.00 $45.00
|, BRMS APaa$ (container platforms)
5B, SOA, FIP, Messaging,, | ¢, 5 $13.00 $15.00
Streaming, API Mngt
TOTALS $58.50 $60.00 $60.00
I's
a
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App\WEB Server, BPM, Emulation, BRMS

APaaS (container platforms)

PnmSoft

Rancher . HPE ‘
suse

Microsoft

Genpact
(pbnsoft)

4| %ﬁ, Software AG
_

.
f’

N @@
7
/ Nintex (K2)

.

.
7
j,f_,

/ -

Gigaspaces

5 A
(V2
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121

WSO02
Informatica

Salesforce

lconduct

Talend

Redhat
celigo
Legacy
a‘{jvéi‘ LN
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122

=t
QL
c
>
(s 4]

Kyndryl
TutIT Soft

eladﬁ‘

Hestrix

UCL
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APl MANAGEMENT (with on premise options) 123

Local Support

e
J

{’{,2;
@LJLJ stki.info

1

Google
IBM

|
it

qu,adéahq (layer7)
SoftwareAG

WS02

Market Presence

Copyright@STKI_2022 Do not remove source or attribution fro
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Vendors to watch:
Redhat (3scale)
Salesforce (Mulesoft)
Tyk

KONG
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APl MANAGEMENT (with on premise option) SELECTED INTEGRATORS

Page 124

Vendor Product Israeli Rep. Integrators
IBM API Connect IBM Matrix, Ellipsis
Google APIGEE Google Israel Yael Software
Tibco Mashary Yael Software
Redhat 0 3Scale Redhat Israel Matrix
Broadcom Layer7 Ness Pro Ness Pro, Emet
SoftwareAG WebMethods APl mng. SoftwareAG Israel
Tyke EL-AZ

£ Open source 0

&Va

_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 125

APPLICATION INTEGRATION

SAP A
IPPAS leg{BjM Brands in
e Application
o | Oracle integration include
9| Workato ESB, IPaaS, Hybrid
= SQf wareAG integration etc. (not
% 5 ] ,,/i(fond uct “apples to apples”)
enLegac
¥ PENLEEATY 7 Redhat
—
§alesfo rce (_M ulesoft) Vendors to watch:
Talend  Boomi Celigo
Informatica Integromat
Magic WSO2
N2 Market Presence
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APPLICATION INTEGRATION SELECTED INTEGRATORS

Vendor Product Israeli Rep. Integrators
IBM WMB Websphere IBM Matrix, Ellipsis
Message Broker
Iconduct Iconduct Iconduct Ness Pro One
Tibco BusinessWorks Yael Software
Redhat Fuse Redhat Israel Matrix
Workato Workato ELAD, Malam
SoftwareAG WebMethods SoftwareAG Israel One
Oracle 0SB Oracle Israel Malam One
Magic XPI Magic Israel Malam
WSO2 WSO2 Enterprise Matrix
Integrator S o
0
(2,
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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APPLICATION INTEGRATION SELECTED INTEGRATORS 2

Page 127

127

Vendor Product Israeli Rep. Integrators
OpenlLegacy OpenlLegacy OpenlLegacy Ness

Talend Talend Integration UCL
Informatica Informatica PowerCenter Aman

Celigo Integrator.io SanglIT

o

N

Wa oo
_Iskki.info
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IT MANAGEMENT & OPERATIONS TOOLS

MARKET 2018-2022

2018 2019 2020 2021 2022
IT Operations, Asset Management,
APM, AIOP? Momtorln?, Workload- $80.00 wek $8450 [ $80.00 6.25% $7500 pCIzA  $80.00
Scheduling excluding ITSM,
Service Desk
ITSM - Service Desk $2400 [EIZZE  $26.50 R $22.00 13.64% $25.00 LU $27.00
TOTALS $10400 WECEEAN $111.00 EALRE $10200 EEELAN $10000 RLSE $107.00
) Values in Million USD
N2
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Workload-Scheduling (excluding ITSM, Service Desk)

1OCUS

£

Micro

4t
vy
Q
-
o

Solarwinds

Microsoft

O'Fhﬁ-?
Vmware

ceN

Servi
Yael

MNa Ralirs
NewRelic

Centerity
Splunk
Cloudhealth

ManageEngine

= JM/ 3

- b
AN
?ﬁ%yﬁ(«w/

NN

2
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IT Operations, Asset Management, APM, AIOPS Monitoring,

Workload-Scheduling (excluding ITSM, Service Desk) 130

Aternity_\ Pingdom

™

Datadog

lvanti

CloudFabrix Rittech

Evolven
Riverbed
Netapp
We ronk VENDORS by
REVENVE
ond
TriggerPlus CLIENT MINDSHARE
;’]\ Sysdig
a‘{jv%‘!‘ LN
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B2B VAULTS (replacing CyberArk vaults)

- GoAnywhere
5
S =
o A 'i’I:
-] ACCelllon
m /”/z
©
O
O
_I -
BMC
()
7y
A Market Presence >
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IT Operations, Asset Management, APM, AIOPS Monitoring,

Workload-Scheduling (excluding ITSM, Service Desk) VARs 132

almtoolbox

bezeq ben leumi
Bynet

Commugen
Dbart
Head-on
Hilan-Ness
I.E.Mittwoch

KMC
Kyndryl
Log-On
Malam-Team

Matrix
We rank VENDORS by
one REVENVE
. TechMind ond

o J\ CLIENT MINDSHARE
(V2 Yael
Qj 8]
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JOB SCHEDULING

=
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
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-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

Broadcom
_(CA\Automic)

Local Support

IBM/HCL

J_\
s 4
N
&Va Market Presence >
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JOB SCHEDULING SELECTED INTEGRATORS

Vendor Product Israeli Rep. Integrators

BMC Control-M BMC Matrix

Broadcom Automic Broacdom Israel Ness Pro

IBM/HCL IBM/HCL workload IBM Matrix, Emet
manager

o

AN

(va
|1 stki.info
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ITSM - Service Desk

ITCC (it-care- Ivanti
center)

Broadcom

Salesforce

- - Atlassian

Microfocus

[V 2\
WVa
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PractiProject
TechMind__ aman

deloitte Hilan-Ness

KMC

DxC

Bynet

methoda
£ QIENT MINDSHARE
V2
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STKI Company Confidential

2018 2019 2020 2021 2022
Endpoint related tools $43.50 $46.00 $53.00 $55.00 $57.00
Network\Web cloud .serwces (FW, $75.00 .. $79.50 —1E $88.00 $92.00 $99.00
WAF, ddos services , etc.)
data content related tools (DLP
‘ 32.50 0 36.00 37.00 40.00 00% 42.00
DB FW, DLP Halbana, etc.) : : s * >
cyber.management tools (SIEN? $33.00 - $35.00 $36.00 $41.50 $43.00
tool, Incident responds, automation)
Zero Trust including identity,
access, SDP software defined $20.00 00% $21.00 $22.00 $23.00 $27.00
|_perimeter, SASE (secure access
CAfel syneetools (3actve $11.00 $11.50 $12.00 $1250 [REZS  $13.00
development, awareness etc.)
TOTALS $215.00 $229.00 B.30% $248.00 $264.00 $281.00
) Values in Million USD
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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- N
S e ;

Z
7 j%/’ﬁ o
A e o )

o7 4’4%{ 3

Blackberry DO[:‘JFDS VMware

Forcepoint

Cisco

N %’gf'f;f/ 7 ; Mcafee
. ggg{/ﬁ{/}, Ivanti
Fortinet
TrendMicro
Checkpoint
We ronk VENDORS by FII’EE\/E
REVENVE ESET PaloAlto
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() CLIENT MINDSHARE
(V2
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Network\Web cloud services
(FW, WAF, DDOS services , etc.)

Proofpiont Vmware

Portnox

ForeScout

Barracuda Broadcom

Cybonet
Citrix
Forcepoint
Reblaze
Radware HPE
luniper
V2
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 140

Netapp -
- \.\ )
Specterx_ ____Mlcrofocusl. \ Votiro
Barracuda 1
Opswat Sasa

Yazamtech

¥ Oracle
ODI

REVENVE Imperva
w -
CLIENT MINDSHARE Hashicorp Varonis
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CYBER MANAGEMENT TOOLS

(SIEM tools, incident responds, automation)

Safebreach
\ Mcafee

Infinipoint

Cynet
Solarwinds
_ PaloAlto
S
) %ﬁ Rapid7
i
o
,,,,* QJ; Elastic
Sy
%/ﬁ/«’/‘/ —— o Cyberint Tufin
eI €
v m“am Commugen Logrhthm
and
() CLIENT MINDSHARE
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Zero Trust including Identity, Access,
SASE (secure access service edge) IDM, PAM

Sailpoint

Forcepoint

Mrnoldantity
'\)1 1elaentl Lc-'g 4

Zscaler | IBM
Netscope .
Oracle
Microfocus
Imprivata
Broadcom
RSA
Cyberark F5
™ CLIENT MINDSHARE
L
Q‘{jV%F\ LN
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other cyber tools (secure development, awareness etc.) 143

Salt.security
Cybeready

Datadog
Dcoya
We rerk VENDORS by Ironscales
REVENVE
ond
CLIENT MINDSHARE
a‘{jV%F-‘ LN
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PROJECT DEVELOPMENT & MANAGEMENT TOOLS

MARKET 2018-2022 Li

| 2018 2019 2020 2021 2022
Project & Portfolio Management | $2800 ; ' | $20.00
Development tools, ALM, Devops
for all environments (including | $74.00 $72.00
Mobile) | |
Low Code tools $2.00 115.00% $4.30 39.53% $6.00 5000% | | 33.33% $12.00
TOTALS $104.00 1217% s21% Sl $104.00

Values in Million USD

H(l info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Project & Portfolio Management Tools

BMC Microsoft

Trello

Monday.com

Commugen
: ServiceNow
Clarizen
. CLIENT MINDSHARE
(va
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BMC_ _Priority

Hilan-
NessPro

CLIENT MINDSHARE Matrix
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PPM (Project & Portfolio Management)

e
-
-
{
9 =

/\ Q.J'MJSP
£ A _Atlassian
Q»"EA
o 9 ‘Schiforma
o
2. ~“Microsoft
> 9 Mondaycom
© Q‘J,Serwce
9 9 Now
V. SAP
OCJarlzen
9 9 -Commugen
L] Trello

J ,BMC
. ; | \“\_\\
L) | Market Presence B
!/ V% |
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 148

PPM Tools & Integrators in Israel

Rep in Israel Integrators
@C|arity PPM Hilan - NessPro Proceed
| by Broadcom
MySP MySP ONE1
Sciforma Top Group, Xioma Top Group
EPM by Microsoft Matan, Abra, M Global leader
Microsoft PZ Projects 4
Attlasian Jira Methoda, Matrix, Methoda, Matrix, Practiproject,
Practiproject, Abra, Proceed
AgileSparks
J_\
A
C{jV%H s 8
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PPM Tools & Integrators in Israel

Integrators
ServiceNow Dicomano, Deloitte, Doitwise
Strategic Portfolio Management
SAP PPM SAP, Proceed, Matan other potential SAP integrators G|0ba| leader
SAP by Design Malan
Clarizen PZ Projects
(Purchased by PlanView)
Monday.com TWODO ,ESL ,MATRIX, Entry point, Moveo
BMC Matrix
J_\
N
C{jV%H .8
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Development tools, ALM, Devops for all
environments (including Mobile)

Software AG

Appium

Oracle

HCL
Magic Software

Cloudbeat
Sonotype Jfrog
(Nexus)
Gitlab
DBMaestro
Broadcom TestimlO

Perforce

(Testcraft)
Q‘{jV%F‘ LN
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ALM (Application Lifecycle Management)

A Atlassian
Microsoft

4: //,,

)

o

o

>

N

S Microfocus

S

< y

IBM/HCL
Broadcom (Rally)

()
N2 Market Presence >
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ALM INTEGRATORS

Vendor Product Israeli Rep. Integrators
Atlassian Jira, Confluence, Methoda, Matrix,
Bitbucket, etc. practiproject , HMS.
Agilesparks
Broadcom Rally NessPro
Microfocus QC, Octaine, etc. Microfocus Israel matrix Qualitest vness
Gitlab Gitlab ALM Toolbox
sonatype Matrix
J_\
N
C{jV%H s 8
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Low Code tools

Vantiq

Commugen
Nintex (K2)

ServiceNow

Amazon

) Salesforce
Atlassian

PEGA
We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
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_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 155

EGRC MARKET 2018-2022

2018 2019 2020 2021 2022

Governance, Risk & Compliance | $20.00 i $2490 |RAd  $2000 |l - $17.00
TOTALS $20.00 24.50% $2490 [PBEE $20.00 -10.00% : $17.00

Values in Million USD

tki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Risk & Compliance Tools

WCK__ ProcessGene

Generica
(Top Group)

Software AG

We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
Atlassian
r:ﬂ]\
a‘{jv%‘!‘ LN
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Governance, Risk & Compliance Tools (VARS) 157

Kyndryl
UCL

We renk VENDORS by
REVENVE
end
CLIENT MINDSHARE
s
2
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KNOWLEDGE & COLLABORATION TOOLS

MARKET 2018-2022

2018 2019

Office productivity (office calendar,

mail etc), KM (Enterprise Portals
ECM, Search, Knowledgebases tools)

$175.00

2020 2021 2022

$140.00

Bightel O put $20.00 $2200 103 $2500 $2800 |l $32.00
Management/Customer
Employee Collaboration & $8.00 $1000 [l $1500 $2000 |3 $3000
L Engagement Tools
TOTALS $203.00 $195.00 R $198.00 2.53% $203.00 EZEE  $202.00
~ Values in Million USD
N2
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159

Consist

SAP

Ada Systems methoda

Incentives
Solutions
Yael ServiceNow
Salesforce
' Elad
Top Group
We ronk VENDORS by Elastic
REVENVE
ond
CLIENT MINDSHARE
{ﬁ\‘
wVa
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A Open Text %

9 ’i’crosoft
Documentum f 1BM

f .- KMS Lighthouse
Google Q.- Elastic
-7 ServiceNow

-

Pivotal - @
.-~ Clearmash
Q/'Methoda

Local Support

L)

{r’
@

o

| Market Presence

3
2\
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ANALYTICS & DATA MANAGEMENT TOOLS

MARKET 2018-2022

2018 2019 2020 2021 2022

Bl and Analytics Tools $12500 L 7.69% AU $15000 |EEERA $158.00

Data Mgmt. Tools (including data

; $45.00 11.11% $50.00 16.00% $58.00 3.45% 20.00% $72.00
catalog, governance, ETL, quality)

Data Science Tools $10.00 LS $1200 [Elod  $18.00 11.11% $2000 [ELLH  $26.00

Al/ML/DL Tools $3.00 166.67% $8.00 37.50% 45.45% 37.50% $22.00

TOTALS $183.00 9.29% 13.50% 8.37% 13.01% $278.00

Values in Million USD

L)

15
]

-
N
m"/
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Pyramid InsFocus
Analytics _
Top Group “SFsense;
(Panorama)__ -
Amazon i

Oracle

Google

Microstrategy
IBM

— | MIA(SAS)

(va
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Local Support

@; /stki.info

, |crostrategy

ngyw

g;potflre + Webfocus)

&
@ Sal

Qlik

-
-

) Microsoft
esforce (Tableau)

AS Bl

Market Presence
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Bl GENERAL PLATFORMS - Part 1:

Package

Integrators

SAP BO, SAP SAC

SAP lsrael

SAC (SAP Analytics Cloud) and BO:
One, Hilan-Ness-DXC, iProsis, Matrix DnA, Malam-Team, Skywind,
BDO (BICS), Aman, SQLink, Nogamy, Abra — Oranbit (BO), Data
Cube

Microsoft Power Platform
Power Bl

Microsoft Israel

Aman , SQLink, Hilan-Ness, One, MatrixDnA, Consist, Bynet SW,

Elad Data, Malam-Team, Data Cube, Vision Bl, MCS, SolidBlI, Yael
Group, Nogamy, Abra — Oranbit, PWC

Pyramid Analytics

Pyramid Israel

Nogamy, Normative, Aman, Data Cube, SolidBI, Hilan-Ness

IBM Cognos Analytics

IBM lsrael

Yael Group, One (Libi), Seven-D, Consist, Aman, Normative,
MatrixDnA, Malam-Team

Salesforce (Tableau)

Salesforce Israel
SIT, VisionB, Naya,

SIT, Gstat, VisionBl, Naya, Yael Group, MatrixDnA, SQLink

Gstat
) Salesforce Einstein Analytics Salesforce Israel SIT
WvVar
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Bl GENERAL PLATFORMS - Part 2:

Package

Rep in Israel

Integrators

SAS Bl + VA

Mia Computers (SAS)

Mia computers, Yael Group, Pareto, Nogamy

Microstrategy

Microstrategy Israel

Mittwoch, Comm-IT (Twingo), Matrix DnA, StrategyBI

Oracle Analytic Cloud

Oracle Israel

Oracle Consulting, Vision Bl, BeWise, One, Abra — Oranbit
(Visual Analyzer)

Tibco Jaspersoft
Tibco Spotfire
Web Focus (acquired by Tibco)

Yael Group (Tibco)
Malam Team (Web Focus)

Yael Group, Malam Team (Web Focus)

Qlik

Hilan — Qlik Israel

One, Datamind, MatrixDnA, LogicalBl, Hilan-Ness, Hilan —
Qlik, Aspect, Dtbit, Green House, Tirosh, Unitask (Emet),
Anagal (Abra North), ExperisBl, Malam-Team, Edea

Top Group (acquired

Panorama - Necto Paridiamia) Top Group
Sisense Sisense MatrixDnA
re:Dash (acquired by Databricks) Databricks

Looker (Google)

Google Israel

Vision Bl, Twingo, Wideops

5
éjv ‘!‘ . 8
_Iskki.info
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Data Mgmt. Tools (including data catalog,
governance, ETL, quality)

Microsoft

Denodo

Immuta
Brillix aman
C-Way (HMS) elad
Collibra
I.E.Mittwoch
Kyndryl
Qlik Malam-Team
; Matrix
""53 Octopai MatrixBI
% Gigaspaces Nogamy
i one
TWINGO
Software AG UcL
Yael
Alteryx )
K2view
J_\.\
£ CLIENT MINDSHARE
Q‘{jV%F-‘ LN
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ETL (Extract Transform Load) Tools

A Infg/rmatlca Vendors to
Talend watch:
— Rivery
S Equalum
o
o
>
N
S IBM Mlcrosoft
Y ;
Oracle
()
N2 Market Presence >
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ETL SELECTED INTEGRATORS

Page 168

Vendor Product Israeli Rep. Integrators
Informatica Informatica Informatica Israel Aman Matrix
Talend Talend Integration UCL, Smartstreams
Rivery Rivery ETL Twingo
IBM Datastage IBM lIsrael Malam, IBM, and more

r':_‘]‘\

LV
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DATA CATALOG, GOVERNANCE and PREPARATION TOOLS 169

Product Description Rep/Partners in Israel
Informatica EDC Data Catalog, Informatica Israel, Aman Computers —
Data Governance Partner
IBM Data Governance
WKC: Watson Knowledge Data Catalog Yael: Partners — Data Catalog
Catalog
Talend Data Catalog Data Catalog UCL Group

Metadata M t,
Octapi cladata 'anagemen Aman Computers - Eternity
Data Lineage

Collibra Data Governance Aqurate (UCL Group)
Salesforce - Tableau Prep Data preparation SIT
Alteryx (+ acquired Trifacta) Data Preparation UCL Group, One, SIT
Apache Atlas Data Catalog and metadata Matrix DnA
Immuta Data Privacy Matrix DnA
) Alation Data Catalog Vision Bl
N2
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Analytics & Data Science Platforms

-
-
-
-
-
-
-
-

Amazon
Microsoft 9 %?
'\9 ataiku Python

AS Google
| Databricks

Oracle
)ss +

SAP
Rapld Miner Watson Studio
Q9.
?‘ ata Robot
10
Alg

Local Support

otrace

S"-a
<5
TJ,N/

Market Presence ">
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DATA SCIENCE PLATFORMS - Part 1

Package

Rep in Israel

Integrators

SAS Viya, VS, text analytics

Mia computers

Yael Group, Finity (Risk, CECL), EY (Solvency), KPMG (Costing,
AML), Appsgrade (Fin. Solutios), 7th Dimension (Risk and Finn.

SAS cloud: Results as a Service (SAS) Solutions), Antropy (operational risk, compliance), EYC, HMS
(CECL), Mia computers
Gkl Analyze (9F52): Coud Fack for Genius - SQlink, Emet, Webtech, KPMG, Deloitte, Yael -
Data — Watson Studio, Open Scale, ML, IBM lIsrael ; i
. : Realcommerce, Yael — IFN (IBM Content Analytics), One ( Libi)
Discovery (Text Analytics)

. L One, Hilan-Ness-DXC, iProsis, Matrix DnA, Malam-Team, Skywind,
SRS ARy Cloud SR Israel BDO (BICS), Yael Group, Aman, SQLink, Nogamy, Data Cube
Microsoft Intelligent Cloud . One, SQLink - Opisgft, Aman, Elad Data, .KPMG, Data Cube, GRTH,

Microsoft Yael Group, Intuit, Malam-Team, MatrixDnA, Gstat, EY, Sela,

Azure Al, Synaps Madera, Naya

Dmway Dmway Dmway, Bynet SW
NBO Gstat Gstat
Qlik Big Squid (Auto ML) Qlik Israel - New-
Oracle Analytics Cloud Oracle Israel Oracle Consulting, One

Iguazio Iguazio, Belocal Belocal, DSG
;‘]\ DataBricks (on Azure, AWS, GCS) DataBricks Aman, Comm-IT Twingo, Sela, MatrixDnA, AllCloud (AWS)
[ V2
(L? %ﬁ ..
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DATA SCIENCE PLATFORMS - Part 2:

-

LV2
L

J

Package

Rep in Israel

Integrators

Amazon ML Services — SageMaker

Amazon Israel

Amazon, MatrixDnA, All Cloud...

Google — Google Cloud Platform,
Tensorflow, AutoML, BigQueryML

Google Israel

Yael Group, Razorlabs, Bynet Kaleidoo

Data Robot

Data Robot, Matrix

Matrix DnA, Emet

Tibco Spotfire (Statistica)

Yael Software

Yael Software

RapidMiner Matrix MatrixDnA, Taldor
R Gstat, MatrixDnA, One, Genius (SQLink)
Knime UCL Group Taldor, Nogamy, UCL Group
Python Taldor, Mat.rianﬁl\, One, KPMG, Delloite, Genius
(SQLink), Hilan-Ness, many more...
H20.ai MatrixDnA

Accenture Applied Intelligence
Platform + Insight Platform

Accenture Israel

Accenture Israel

Alteryx SIT, One SIT, One
Algotrace acquired by Qualitest
ClearML (MLOps) Matrix DnA
stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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Data & Analytics in the Cloud: Platforms and Integrators 174

Package Integrators

Matrix DnA, Aman, Hilan-Ness, One, Nogamy,
Malam-Team, Elad Data, Naya, KPMG

Matrix DnA, Aman, Hilan-Ness, One, Nogamy,
Amazon AWS Malam-Team, Elad Data, Yael Group, Naya, Twingo,
KPMG

Bynet Kaleidoo, Matrix DnA and Cloudzone, Aman,
DolT, Yael Group. WideOps, Twingo, Sela,
Razorlabs (ML), Naya

Deloitte, KPMG, Accenture

Microsoft Azure

GCP: Google Cloud Platform

Snowflake Vision BIl, Malam-Team, One, Yael Group
Oracle Emet
J_\
L
A
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ENTERPRISE MANAGEMENT SYSTEMS

MARKET 2018-2022

2018 2019 2020
ERP $12000 LIS $132.00 $95.00
vertical / core applications $18500 PFRALAH  $200.00 $150.00
CRM $60.00 LU $66.00 $62.00
HR/ Talent Mgmt./ LMS $21.50 |[BAEEE  $24.00 $28.00
Marketing Automation Software $300 [REEEEE  $7.00 $10.00
TOTALS $389.50 PRLEELE $429.00 $345.00
N2
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Consist
Kav

abra
Aviv (Microsoft)

infor

SIT

OneView

Comax
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Large-Scale ERP

¥ Oracle
¥ eBusiness Suite +
,,JSAP Oracle ERP Cloud

" ECC + S/4Hana

9/,/PIriority

__Infor LN

£l Market Presence >
LVa
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SMB + Mid-market ERP PROJECTS (~10-300 users)

B

L)

<
g}\)/

|'_

LJ

|'|(I info

SMB + Mid market ERP projects (~10-500 users)

, Prlorlty

e Netsuite
MlCI’OSOftv AP Bl + SBD
9 Comax

9 O‘,nelwew
9 YTafnit

' _Infor M3
_QAD

Local Support

Market Presence | >
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ERP Integrators

Page 179

-~ J'\

Y
L

stki.info

Oracle ERP cloud
Netsuite
e-Business Suite

Oracle Israel

Oracle ERP Cloud: Oracle consulting, One1, Yael Group

Oracle Netsuite: Netcloud, One1, iCloudius, AliCloud, Deloitte , Top
Solutions, WinIT

Oracle eBusiness Suite: Yael Group, DXC, PWC, TATA (TCS Israel), ONE1

Hilan-Ness-DXC, IBM, ONE (Teldor+Xact + Advantech), Malam-Team,

SAP Deloitte, TATA (TCS Israel), Accenture, Convista Israel (SAP for Insurance),
ValuePlus, Abra, Kyndryl
SAP Israel
SAP Business One Top Group (Ziv Systems + RELS), Complete, Menahel4U, BDO Ziv Haft,
Xioma, Segment, UPTech
PRy Besgn Malam-Team (SeidorMalam), Alfacloud, Complete, ERP Logic
E-Tafnit, Tafnit 7 Matrix Matrix, Alpha Consultants
QADEE SIT SIT, ManoflT, Tirosh
Matrix - Medatech, One1 - FBC, Agrosoft, EDP, eBase, Prioricity, EliteERP,
Priority Priority Infobase, Gap, Tirosh, Eshkol, IT Backoffice, Pitronim, SIBUD, Login, Tadiad,
Epilog, ERP Guru, Dsi, T.G.Net, Open Mind, Yael Group (Tulip), Kama
Infor (M3) Intentia Israel Intentia Israel
ONE1ERP ONE1 ONE1 + Freelancers

Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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ERP Integrators — Part 2

Microsoft Dynamics AX abra - (Prodware), Oregano, MCS, Biz Aid
Microsoft Israel. Distribution by
abra - Prodware
Microsoft Dynamics NAV abra — (Prodware, Anagal), Dover Applications
FinPro, Logistic Pro Almog Almog
KAV systems Kav Kav, Ardom
Aviv, MARS Aviv Aviv
Gan Tochnot Heshev
(Kibbutzim)
Azimut (Car) Aan Ama
ERP Plus (cross-sector)
Comax Comax Comax
LN Infor Matrix Matrix
ERP Focus (for global shipping) Malam-Team Malam-Team
{,gj\\ Odoo Layline Tech Layline Tech
GjLILJ étki.infn Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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- Pi _Oodo
Zoho____(_)"e Pivotal

Yael Group -
Megacenter

Oracle
Proceed -
Creatio (HMS)

]

. .

e f
o o
i

ServiceNow

L

ond SAP
£ CLIENT MINDSHARE
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CRM Platforms

A ﬂ Odoo
S Freshworks
- ICrOSOﬂ Oro CRM

9 Salesforce Zoho
ServiceNo 9 Oracle

~SAP
w geatlo
Megacenter

Pega Systems
-Zoho

Plvotal

Local Support

o~y

L)
f’vg Market Presence >
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CRM Platforms in Israel - Part 1

Package Israel rep. Integrators
Oracle Engagement Cloud Oracle Consulting, One, Accenture, Yael Group
Oracle Service Cloud (RightNow) Oracle Consulting, One, One Prime (Field Service)

Oracle Sales Cloud Oracle Consulting

Oracle Israel
Oracle — Siebel One - Taldor, Matrix, We-Do (Emet), Yael Group, Oracle Consulting
Oracle - Peoplesoft Matrix, Evo-IT
Oracle Netsuite CRM Yael Group (NetCloud), One

AllCloud, One BA Link, We-do (Unitask - Emet), Delloite, Elad
Salesforce Salesforce Israel (Servicewise), Yael (Cloudtech), iCloudius, Accenture,, PWC, Malam-Team,
Matrix, Abra, Aman-Asperi

. Microsoft Dynamics 365 Microsoft Israel Elad, Matrix, Malam-Team, Hilan-Ness-DXC, Aman, Abra, PWC...
)_,: J
(V2
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CRM Platforms in Israel - Part 2

Package Israeli Rep. Integrators
SAP CM (Customer Mng) S4 Abra, Malam-Team, AKT, One
I SeIce b Smies Gioye s Abra, Top - Xioma ,Menahel4U, AKT, One
(aka C4C)
MEGA Center Yael Group Yael Group
ServiceNow CSM ServiceNow One:{Ricamane)
Ness TSG, Hilan-DXC, Bizflow, Bynet
Pivotal One One
Odoo Lalynetech Lalynetech
Freshworks Malam-Team Malam-Team
Oro Abra Abra
Zoho Tamayo, Holistic CRM Tamayo, Holistic CRM
Pega Elad Elad
= Creatio Proceed (HMS) Proceed (HMS), Shita
évé | Hubspot CRM
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HR/ Talent Mgmt./ LMS APPLICATIONS

Open Source

Blossom

. ServiceNow
Synerion

Top Group

Tafnit ERP

We rank VENDORS by OneView
REVENVE
and
® CLIENT MINDSHARE
-
va_
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HCM, Payroll & Talent Management Suites

STKI Company Confidential

Oracle, HCM Core HR, Payroll, Talent Mng. Oracle Israel Unitask, Oracle, Malam-Team
SAP HR, SAP Successfactors,
Nakissa, Workforce Analytics, Core HR, Payroll, Talent Mng, Org. SAP Israel AKT, Onel (Xact), IBM, Synerion,
WPB, Litmos, SAP Experience Chart Deloitte
Management (XM)
Hilan Core HR, Payroll, Talent Mng. Hilan
Malam Payroll Core HR, Payroll, Talent Mng. Malam-Team
Cornerstone Talent Management Matrix Matrix
. Time and attendance, core HR, ) )
Synerion Synerion Synerion
Talent Mng.
Ti d Attend , Workf
Workforce Software e PRERIES SYRERe AKT AKT
Mng.
Dynamics 365 Talent Suite Microsoft, Prodware Prodware
()
V2
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MARKETING AUTOMATION SOFTWARE

signaturelT

Hilan-Ness SAP Emarsys

Easy Qlik

Hubspot
MIA(SAS)
We ronk VENDORS by AdObe
REVENVE
ond
CLIENT _MINDSHARE :
Unica
~
(va
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MARKETING AUTOMATION SUITES

Page 188

B O

=y

LLIS

Local Support

9 bélesforce
9 Acoustic

|'|(I info

Adobeg

Microsoft

-“Emarsy

QxUnica Journey

vl
9 i Oracle

HTspot

Market Presence
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O

Vendors to Watch:
Next Topic
Synerise

@ Global leader
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MARKETING AUTOMATION SUITES — Part 1

.

{ |1
iAY

L

Package Israel rep. Integrators

Oracle Consulting

Oracle Oracle Israel Agencies: Publicis, Mccan MRM (+ Hike),
HippoCampus...

Elad (Servicewise), We Kunnen (Weku),

Salesforce Marketing Cloud Salesforce Israel Data-Pro, Deloitte, Yael Group (CloudTech &
Actiview), Baybridge Digital

Acoustic Be2See (Emet) Emet-Be2see (EMET Group)

Adobe (+Marketo) Deloitte Digital Deloitte Digital — Adobe, Marketo - Agencies

Be2See (Emet),

HCL — Unica Journey Be2See (Emet) ) i
Gstat (Unica), Yael Group (Unica)
SAS Cl 360 Mia computers (SAS) Yael Group (Actiview)
Microsoft MA Microsoft Israel Abra, Matrix DnA, Malam-Team, Elad

stki.info
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MARKETING AUTOMATION SUITES — Part 2 190

Package Rep. in Israel Integrators
Emarsys: SAP Israel, Be2See (Emet),
SAP Emarsys Engagement Platform AKT, One-Saban
= Engeg SAP Israel ,
SAP Marketing Cloud Marketing Cloud: Abra, NGSoft,
Matrix, STUNIS ,iProsis, Ideo Digital
Hubspot Yael Group (CloudTech)
Pega Marketing Automation Elad Elad
Synerise CodeOasis CodeOasis
SalesManago SignaturelT SignaturelT
Next Topic Hilan-Ness-Pro Hilan-Ness-Pro
Zoho Marketing Automation Tamayo, Holistic CRM Tamayo, Holistic CRM
J_\
N
éjv%:!‘ LN
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LOYALTY SOLUTIONS

125 Package Israeli Rep. Integrators
Oracle -
CrowdTwist Oracle Israel Oracle
SAP Emarsys SAP Israel SAP
Salesforce Loyalty Salesforce Salesforce

Management Israel
r':_‘]‘\
HVa
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STKI Company Confidential



Page 192

BUSINESS APPLICATION SYSTEMS

MARKET 2018-2022

2018 2019 2020 2021 2022

17.24%

150.00% . 300.00% 510.0( 50.00%

85.00% 1. 8.11% | 7.50%

#DIV/O! )C #DIV/O! _ 100.00%
30.00% . -23.08% $9.0U0 20.00%
50.00% 3.0 33.33%
75.00% 1.0 185.71% ; . 25.00%
] 1 ple : 133.33% 42.86% : O 20.00%
TOTALS 46.53% 59.46% $118.00 23.31%
~ Values in Million USD
oL
V ) ..
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Contact Center and Multi channel engagement tools
(Chatbots, Virtual IVR, Video, Voice, etc....)

Tadiran

Calltech
Telecom

Elad

Jacada
Commbox
7Twenty
LG-Ericsson
Glassix
s Aspire
% d Amazon
) CLIENT MINDSHARE
Q‘{jvéi‘ LN
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OMNI — CHANNEL PLATFORMS

Package Israeli Rep. Integrators
Twillio Aman Aman
7Twenty 7Twenty Matrix
Vongae (Nexmo) KPMG KPMG
Commbox Commbox eWave, Matrix, Hilan-NessPro
Glassix Glassix, Consist |.E Mittwoch, Consist
Simplechat Elad Elad
Microsoft Multi Channel | Microsoft Israel Matrix DnA, Malam-Team, Abra
=aesiorce Migity Salesforce Israel One BA Link, Aman Asperi, Elad
Engagement
TechSee
Remote agent
~ assistance
fva
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MESSAGING BOTS FRAMEWORKS and TOOLS: 195

Package Rep in Israel Integrators
IBM Watson Assistant IBM Israel ARG Relaitte; EX, Welbried; Synet
Kaleidoo
Microsoft MCS, Aiola, KPMG, Deloitte
Azure Bot Framework . Azure Partners: Sela, Matrix,
. _ Microsoft Israel CloudValley, Codevalue, Hilan-Ness,
Azure Cognitive Services Mslam: T amm
Elad Data...
Twillio Aman Aman, Yael Software
Google Dialogflow (+google :
franslate) Google Israel Bynet Kaleidoo, Opsguru
Engage Engage MatrixDnA
Commbox Commbox Commbox
7Twenty 7Twenty 7Twenty
Simplechat Elad Elad
{{/‘]?;‘ Rasa Open source conversational Al
A S
_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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DIGITAL INTELLIGENCE SOLUTIONS

Package Rep in Israel Integrators
Google Analytics One — Tingz & Saban, Elad, Matrix,

Gc?ogle 3(::) Sogleares gMihi market...
Glassbox (Interaction analytics) Hilan-Ness-Pro Hilan-Ness-Pro

Matomo (Piwik) One- Saban

Hotjar (heat maps)
Mixpanel Yael Group Yael Group
Adobe Analytics (Omniture)

Adobe Journey Analytics Deloitte Israel Deloitte Israel

Adobe Target (Personalization)

Oracle (Web Trends, CX Unity,
Infinity, maxymizer)

Oracle Israel

Salesforce (Evergage)
Real time personalization

Salesforce Israel

SAS

Mia Computers

Acoustic CXA

Be2See (Emet)

Be2See (Emet)

STKI Company Confidential
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WooCommerce

Shopify

NopCommerce
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ECOMMERCE and MARKETPLACE PLATFORMS 198
‘Vendorsto watch: |

/N

9 -~ Adobe
" 9 ,,SAP Magento
S| -~ And Mirakl
= Salesforce
21y i
S Shopify?/’
O e
9
9,, “"WooCommerce
v/'NopCommerce
.-~ Oracle
V2 Market Presence >
" Py I
. isltki.info
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E-COMMERCE PACKAGES INTEGRATORS- Part 1

Package Rep/Integratorsin Israel

SAP Commerce (Hybris),
Marketplace

NGSoft, Seidor-Malam Team, SAP, Deloitte, EY, Ideo Digital, Hilan-Ness

Oracle Commerce + Commerce
Cloud

Oracle Israel

Salesforce Commerce Cloud

Salesforce, Elad, Onel, Deloitte, Bay Bridge

Signature-IT (PIM + eCommerce)

SignaturelT, Hilan-NessPro

NetSuite SuiteCommerce

Netcloud, Onel, iCloudius, AllCloud, Deloitte , Top Solutions, WinIT

Microsoft Dynamics 365
Commerce

Microsoft Israel

Priority (Retail module)

Priority, Edea

n Adobe (Magento)

Elad, Yael, abra, CodeQOasis, Matrix, Ideo Digital, Ewave, Onel, Malam-Team,
Betanet, SignaturelT

J_\.\
fi/J\H €) Open source
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E-COMMERCE PACKAGES INTEGRATORS- Part2 200

Package Rep/Integratorsin Israel

0 NopCommerce Ideo Digital, Matrix, NGSoft, Malam-Team

Shopify Elad, IdeoDigital, Girit Interactive, Ewave
0 WooCommerce (WordPress) Girit Interactive, SignaturelT, Junami, Ewave, Coral, SITEL, Matrix
o Umbraco Commerce Elad, Hilan-Ness, Aman, Ewave, Matrix

Site Vision Malam-Team (Pionet)
0 Akeneo (PIM) Elad
Oro abra
~ 0 Open source

= J
i
(V2
Qj %“ LN
| . ) ] o )
L stki.info Copyr STKI's work Copyright@?2022. Do not remove source or attribution from any slide, graph or portion of 'f graph
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Blockchain Platforms & VARS

e
J

fﬂi/ \\,
Qj %“ LN
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RPA Platforms

.

N

c
o}
-
(4]
£
(o]
)
-
<

IBM

Anywhere

Y
e
\z™ U

Microsoft

5

s
\%

[

4
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RPA (ROBOTIC PROCESS AUTOMATION) TOOLS 204

A ‘ - UiPath
ol 9 .~ Nintex Kryon
5
N
S Autéfnation
3 9 -~ Anywhere
9 9 Mlcrosoft «O»
Nice Vendors to Watch:
“1BM IBM RPA
()
7y
(V2 Market Presence >
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from-any slide, graph or portion of graph

STKI Company Confidential



Page 205

RPA Tools & Integrators in Israel

Integrators

Kryon Bynet, EY, IBM, KPMG, EZ ROI, TED-S, NESS, Matrix, Direct
UiPath HMS, EY, IBM, KPMG, Malam, Matrix, Ness, Valor, Aman, PWC
Microsoft RPA Malam, Matrix, Ness, Elad, KPMG, BizAid
Automation Anywhere EY, |BM, KPMG, Yael, Matrix, Ness, Bynet
IBM RPA IBM, ABP, Malam
N|CE RPA Deloitte, Valor

()

V2
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[ V2
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e
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©
L
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Cloudofthings

Bynet

SAP

GIV Solutions

Particle

Salesforce
Vantiq

%x/ff ;

i
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Industry Specific and Special Purpose Applications

MARKET 2018-2022 208

2018 2019 2020 2021 2022
GIS, WMS, transportation, etc $10000 [BLEES $11000 [BIEE) M $10000 IS $120.00
bankirfg, insurance and ofner $80.00 12.50% $90.00 [y $65.00 23.08% $8000 PFEEA $100.00
financial market software

TOTALS $180.00 11.11% $200.00 [EESS $150.00 20.00% $180.00 [ErEri’ $220.00

Values in Million USD

;

15
]

o

N
— ).+
n-
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value added services
market

VALUE ADDED SERVICES

| stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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VALUE ADDED SERVICES MARKET

value added services

mark
“ E VValue Added Services Market % change
5,000,000 - 10.09
9.24% e 4,591,500
4,500,000 = — 1 LT
4,041,500 80%
4,000,000
3,$49,300 3,613,000
3,433,017 0%
e s 3,241,916 3,234,500 “
3,030,014 131,515 -
859, 40%
2,500,000 3.24%
| STKI changed “categories”
5 SO0/00 e retroactively (2017) in order to
represent better the trends of:
1,500,000 — — - — — - — = - on-prem, cloud, payment by
- : . subscription, All as a Service, etc
1,000,000 — e N Wi _J
e Values in K USD
o -4.0% . .
2014 2015 2016 2017 2018 2019 2020 2021 2022*
Value Added
Services Market 3,030,014| 3,131,515 3,241,916 3,433,017 3,234,500 3,649,100 3,613,000 4,011,500 4,591,500
% change 3.85% 3.24% 5.25% -1.59% 9.24% -2.65% 9.02% 8.84%
r
= J
i
(V2
Ve

_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 211

TOP VENDORS: Value-Added Services Markets
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VAS CATEGORIES (pages)

o
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"ENTERPRISE" CONSULTING MARKET 2018-2022

value added services
market

2018 2019 2020 2021 2022
IT Strategy Consulting $27.50 IE2Es $29.00 $33.00 $40.00 $43.00
Organizational & Digital Transformation
Consulting (inc. change mngt, agile
consulting, etc.) $14.00 $15.00 $21.00 $30.00 $42.00
Data Strategy Consulting $9.50 $13.00 $20.00 $32.00 $45.00
IT Infrastructure & Cloud Consulting $13.00 $13.50 $18.00 $25.00 $40.00
Application Projects Consulting $23.00 $26.50 $32.00 $35.00 $38.00
Customer & Employee Experience consulting
{atomer jodmeya, Sarvice cesigu) $17.00 $20.00 $30.00 $42.00 $53.00
Automation & Process Consulting $6.00 $8.00 $12.00 $18.00 $25.00
Project Management/ OCIO Consulting $12.00 $14.00 $18.00 $25.00 $36.00
Cyber Security Consulting $26.00 $28.00 $42.00 $62.00 $75.00
TOTALS $148.00 $167.00 $226.00 $309.00 $397.00
_iJskki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph
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IT Strategy Consulting

value added services
market

Methoda
abra

Elad

aman

IBM

Matrix
McKinsey

BCG
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“Rﬂ IT Strategy Consulting

value added services
market

Consist__ \ HPE

Kyndryl

one
Mateor__

Hilan-Ness-DXC @

IT Solutions
NGG

BDO

7 STKI

We renk VENDORS by
ond
CLIENT MINDSHARE
r:ﬂ]\
V2 Yael artne
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Organizational & Digital Transformation Consulting 21¢

value added services
market

Elad

McKinsey

aman
HMS
Matan
consulting
NGG
BDO
We ronk VENDORS by
REVENVE
ore
CLIENT MINDSHARE
Q‘{jV%F-‘ LN
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vﬁﬁ Organizational & Digital Transformation Consulting 217

value added services

PractiProject
Consist Hilan-Ness-
DXC
Mateor
Yael
Ez-ROI
SQLink
We ronk VENDORS by
REVENVE
o HPE
CLIENT MINDSHARE
£l
a‘{jv%‘!‘ . 8
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Data Strategy Consulting

value added services
market

Bynet
: BDO

One._ Kaleidoo BCG

Yael Group
BlLeader

Blyond
Twingo Elad Data

Vision BI

Nogamy
Q‘{jV%F-‘ LN
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“Rﬂ Data Strategy Consulting

value added services
market

iPrqsis
Meteor |

Hilan-Ness-__
DxC

Kyndryl

HPE
Opisoft
(SQLink)
Software AG
. Al Smart
We renk VENDORS by '
piing Stream
ond
{,—51% CLIENT MINDSHARE
£ A S
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i IT Infrastructure & Cloud Consulting

e Meteor

o
”// o ?f;
_.:’/

Hilan Ness DxC

- Bynet g MindU
L RSO
Sensecom _
A Matrix
Tamar-com |
HMS
methoda KPMG
aman .
ST P HPE Strategiclear
ond
- CLIENT MINDSHARE
L
Q‘{jV%F‘ LN
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“Rﬂ IT Infrastructure & Cloud Consulting

value added services
market

BDO

CloudAdvise Compie

Software AG

Accenture
EY

Yael
BCG

Tri p I eT We renk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
n DIT
(V2
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Application Projects Consulting

value added services
market

Bitplus Eixperity

PwC

KPMG
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Customer & Employee Experience Strategy Consulting

223

(customer journeys, service design)

value added services
market

NGSoft

Aman

DesignIT

One

Elad

PwC
Applause

BCG
We ronk VENDORS by BDO
REVENVE
J_\.\ w
e CLIENT MINDSHARE
Q‘{jV%F-‘ LN
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market
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Customer & Employee Experience Strategy Consulting

(customer journeys, service design)

Data Tapas

Meteor Hilan-Ness-

DxC
Yael Group
NGG
Business
Online (BO)

Experity

We ronk VENDORS by

Page 224

224
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Automation & Process Consulting

value added services
market

NGSoft YNArYl ipe
—_— Metgc?r:__s

Ez-ROI

aman

Accenture

Yael

Hilan-Ness-
DXC NGG
We ronk VENDORS by
REVENVE Elad
S ond
I8 CLIENT MINDSHARE
a‘{jv%‘!‘ LN
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ﬁ Project Management/ OCIO Consulting

value added services
market

Consist

|

S
\\

y

P.Z. ProjectsBcG
Mateor

BDO

RBS

PwC

aman one
Matan
consulting
Top Group
/Xioma
Q‘{jV%F-‘ LN
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market

JWL N DKC Comsec
iNnosec
ipv-security
IPSec
; Trustnet
see-security
Experis
Madsec
konfidas aman
We ronk VENDORS by Accenture
REVENVE
. end Yael
CLIENT MINDSHARE
(va
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 228

“Rﬂ Cyber Security Consulting

value added services

o DorlIT
primesec
DxC
elad
EY
Byon
Entrophy
I.E.Mittwoch
Triplecyber
GRSee We ronk VENDORS by
REVENVE
and
S LIACOM Atira CLIENT MINDSHARE
‘R/% IBM
aj L LN
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i@ W 3¢ PARTY MAINTENANCE MARKET 2018-2022 229

value added services
market

2022
Software Maintenance (3rd party) $23.00
Hardware Maintenance (3rd party) $70.00
TOTALS . $93.00
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“Rﬂ Software Maintenance (3rd party)

value added services
market

HPE

Percona

We ronk VENDORS by
REVENVE
w - L4 -
CLIENT MINDSHARE Rimini
r:ﬂ]\
G‘{jv%‘!‘ LN
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Hardware Maintenance (3rd party)

value added services
market

Partner
emet ‘

cellcom

Matrix DxC

Hilan-We-Ankor

We renk VENDORS by bezeq ben leumi
REVENVE
. ond
35/ J\ CLIENT MINDSHARE
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INFRASTRUCTURE PROJECTS (on premise only)

MARKET 2018-2022

L)

L

_8"“\
<
—N.

stki.info

STKI Company Confidential

2018 2019 2020 2021 2022
Consolidation/ Virtualization/ Containers
[Monitoring/ BSM/ Storage/ Hardware/ $205.00 $208.00 XS $195.00 [EIEZA $204.00 BEEA $208.00
Networking Projects
DevOps and Inh};asrc;cj:cacttsureautomation $7.00 $9.00 [l $12.00 $16.00 $21.00
ot ntegretion S ndenare SO8E | 75,00 $80.00 [ELE $60.00 $75.00 $80.00
Cyber security product implementations | $209.50 $214.00 [REZN $224.00 [ $234.00 [BECA $248.00
Unified Communication Projects (IM, Video,
| Vo) $10.00 $1250 [LXE4 $25.00 $30.00 $40.00
TOTALS $506.50 08  $523.50 $516.00 =2 $559.00 LS $597.00

Values in Million USD
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Consolidation/ Virtualization/ Containers /Monitoring/ BSM/

Storage/ Hardware/ Networking Projects 233

value added services
market

T DellEMC

purepeak
Hilan-We-
EDP Ankor
cellcom
dmadan
DnA-IT
Abra
DxC :
Belocal |.LE.Mittwoch
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Consolidation/ Virtualization/ Containers /Monitoring/ BSM/

Storage/ Hardware/ Networking Projects 234

value added services
market

GRTH\2Bcloud
methoda_

Metrorr_ 'CTBIT

bmc .
Oasis-tech

TrustiT

Sela
elad

ZIPCOM

Sheket-IT

Triple C
We ronk VENDORS by .
REVENVE ProLink
end
CLIENT MINDSHARE Rubicone Alltrade

,:3\ Log-On Head-on
a‘{jV%F-‘ LN
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DevOps & Infrastructure Automation Projects

Software AG
GRTH\2Bcloud

Sela

commit
Rubicone
DnA-IT
abra
HMVS
Hilan-We-
Ankor

aman

We rank VENDORS by
REVENVE
ond
CLIENT MINDSHARE
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Software Integration of Middleware, SOA & BPM 237

Kyndryl __ C@pito_ Ul

Terasky g aman

Software AG

Hilan-Ness

Malam-Team

We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
~
(V2
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Software Integration of Middleware, SOA & BPM 238

market

RedHat

emet
Log-On
Sela
commit
Hestrix
TutlT Soft
almtoolbox We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
~
(V2
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value added services

market

methoda L Yael

Pelican-Tech

Abra
aman
IBM
NewAge
DnA-IT
10Secure
Rutwars bezeq ben
cellcom :
leumi
. and
(V2 A
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“Rﬂ Cyber Security Product Implementations

value added services

Page 240

; deloitte
ProLink ~ Log-On
TrustiT
Sela
EDP
DxC
Partner purepeak
We renk VENDORS by
REVENVE
end

CLIENT MINDSHARE BDO

r:ﬂ]\
a‘{jv%‘!‘ LN
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Projects (IM, Video, Voice) 241

value added services
market

AVcom

One

Tadiran
Telecom

Veidan

Kyndryl

abra
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vﬁﬁ Unified Communication Projects (IM, Video, Voice) 242

value added services
market
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value added services
market

CLOUD INFRASTRUCTURE PROIJECTS

MARKET 2018-2022

Page 243

2019 2021 2022
Consolidation/ Virtualization/ Containers
/Monitoring/ BSM/ Storage/ Hardware/ 108.33%
Betboriig o $8.00 $25.00 $40.00
Devops and Infrastructure automation S
projects $3.00 $13.00 $20.00
Software integration,of middleware, SOA &
BPM $8.00 $18.00 $24.00
Cyber security product implementation $15.00 $24.00 $32.00
- Unified Communication Projects (IM, Video, o
Voice) ' $10.00 $50.00 $60.00
TOTALS 183.87% $44.00 $130.00 $176.00
) Values in Million USD
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CLOUD: Consolidation/ Virtualization/ Containers /Monitoring/ 544

BSM/ Storage/ Hardware/ Networking Projects

value added services
market

GRTH\2Bcloud
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Cloudvalley

EDP
Malam-Team

Sela

Develeap emet
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CLOUD: Consolidation/ Virtualization/ Containers /Monitoring/ 545

BSM/ Storage/ Hardware/ Networking Projects

value added services
market
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DevOps & Infrastructure Automation (Cloud) Projects 246
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DevOps & Infrastructure Automation (Cloud) Projects 247

value added services
market

HMS
Belocal HPE

bezeq ben
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leumi
elad Sela
Cloudride
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REVENVE
Opsguru Wideops ond
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g ﬁ Software Integration of Cloud Middleware, SOA & BPM 248

value added services

market
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“ﬁﬁ Software Integration of Cloud Middleware, SOA & BPM 249

value added services
market
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market
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market

IPSec
10Secure

o
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cellcom

Cloudride
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eﬁ Unified Communication “cloud” Projects

value added services
market

Malam-

r:ﬂ]\
a‘{jv%‘!‘ LN
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 253

IMPLEMENTATION OF PROJECT MANAGEMENT &

DEVELOPMENT TOOLS MARKET 2018-2022 €53

2019 2022
PPM & Project management $50.00
ALM & Development & Testing tools

implementation $68.00
Low Code tool implementation $16.00
TOTALS $131.00p8E $134.00

-
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“‘ﬁ PPM & Project Management Implementation 254

value added services
market

Kyndryl
Twodo PMZone Matal:1
Agile wodo.__ Consulting
Experience
Hilan-Ness-
DXC
Matrix
Yael

P.Z. Projects

Elad
We ronk VENDORS by
REVENVE
G and
i ENT MINDSHARE KPMG
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value added services
market

Hilan-Ness
one !
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GRTH\2Bcloud
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“ﬁﬂ Low Code Tool Implementation

value added services
market

I.E.Mittwoch
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ENTERPRISE SOFTWARE IMPLEMENTATIONS

MARKET 2018-2022

Page 257

2020 2021 2022
ERP Implementations $120.00 $136.00 $162.00
HR & Talent Mngt & Payroll Implementations $25.00 $30.00 $42.00
CRM Implementations $145.00 $170.00 $188.00
ITSM Implementation $20.00 $23.00 $25.00
E-Commerce and Marketplace
Implementations $54.00 $60.00 $72.00
Marketing Automation Implementations $34.00 $40.00 $45.00
TOTALS $398.00 $459.00 $534.00
Nz
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ERP Implementations

value added services

Menahel4u
|
BDO | Yael

SIT
Unitask
) Emet
Intentia
Israel
Aman Deloitte
Accenture
Complete
® CLIENT MINODSHARE
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HR & Talent Mngt & Payroll Implementations 259

value added services
market
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value added services
market

CRM Implementations

Holistic CRM

Tamayo

NGSoft

SRR

Page 260

Aman
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Proceed
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market

PractiProject
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deloitte
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E-Commerce and Marketplace Implementations 262

IdeoDigital (Emet)

Accenture
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Marketing Automation Implementations

value added services
market

signaturelT
NGSoft
Matrix__
I.E.Mittwoch s Elad
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ﬁ DATA, ANALYTICS & Bl PROJECTS MARKET 2018-2022

value added services
market

2022
Advanced Analytics, Data Science and ML
projects $38.00
Data management implementation (quality,
etl catalogs..) $42.00
Bl and Analytics implementation /
development $300.00
Data & Analytics Cloud migration
(help in migrating DW and Data Lakes to the cloud) $38.00
TOTALS $418.00
N2
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Advanced Analytics, Data Science and ML projects

value added services
market

Hilan-Ness-
QIk+DXC__  pecan.
~ = Accenture

Malam-Team
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Advanced Analytics, Data Science and ML projects 266

market

Emet
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“‘ﬁ Bl Implementation / Development

value added services

market
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Naya Tech
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value added services
market

Bl Implementation / Development

) Kyndryl
|.E.Mittwoch_

Top Group___ i1
Software AG g

SIT
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| Data & Analytics Cloud Migration Projects 269

value added services
market
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BUSINESS APPLICATIONS DEVELOPMENT &
IMPLEMENTATIONS MARKET 2018-2022

value added services
market

2022

$150.00
$80.00

$79.00
$201.50 RN  $198.00[KEl  $257.00ZEN  $309.00

~ Values in Million USD
&

[\ \\
aj 2 LN
_1/stki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 271

General Software Development (except Web & Mobile)

value added services
market

Codevalue

Ewave |
SQLink

TCS

Top Group

Kyndryl
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Software AG

CodeOasis
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Web & Mobile Development

value added services
market

KPMG
I

Accenture commit

CodeOasis

TCS
abra
Ewave
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“R ﬂ' Web & Mobile Development

value added services
market
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value added services
market
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KPMG DesignIT
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!

value added services

: o ‘ Cognit
signaturelT__
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Moveo
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INDUSTRY SPECIFIC & SPECIAL PURPOSE DEVELOPMENT
& IMPLEMENTATIONS MARKET 2018-2022

276

2018 2021 2022

Finance Industry Core Projects $150.00 [REEEEL 10)0) 35 Q05 $110.00 JELE $120.00
Transportation $50.00 e 25.00% $96.00
Public (COVID19) Projects $0.00 LY (0/0] #DIV/o! $0.00
e-payments Projects $0.00 I $8.00 [EEE $62.00
Retail Projects $0.00 2l $20.00 Rl $95.00
Public (government) modemnizations $60.00 A $65.00 JEEEED $60.00
OTHERS: $30.00 5 $50.00

TOTALS $290.00[E $462.00 Bl $455.00 000  $483.00
¥

N2

_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 277

ENGAGEMENT & KNOWLEDGE MANAGEMENT PROJECTS >77

MARKET 2018-2022

| 2018 2019 [ 2020 2021 2022
Contact Center and Multi channel
engagement projects $65.00 $80.00
nfsEmponee Collaboration & Engagement Tools $30.00 $42.00
Knowledge Management (ECM, Portals,
Search, Knowledgebases..) $75.00 $85.00
TOTALS $133.000880 $144500458 $170.00 $190.00 22 $207.00

Values in Million USD

J
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<

G{j ‘!‘ LN
_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 278

ﬁ Contact Center & Multi Channel Engagement Projects 5>vg

value added services
market
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Employee Collaboration & Engagement Projects 279

value added services
market
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Knowledge Management Projects

value added services
market

. NGSoft_, .
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- hﬁ a Knowledge Management (ECM, Portals, Search, Knowledgebases.. ) 281

value added services
market
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_ﬁﬂ' INNOVATION PROJECTS & IMPLEMENTATIONS
MARKET 2018-2022

value added services
market

2022

$30.00

$40.00

$10.00

$10.00

$27.50 JEEEE $38. 10 s $90.00

~ Values in Million USD
N
(V2
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Technological Innovation Projects

value added services
market

Abra IBM
Accenture KPMG
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Automation Tools (RPA, OCR, others) Consulting & Implementations 284

value added services
market
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1 loT Projects

Ewave

CodeOasis
Elad

Emet |.LE.Mittwoch

Giv Solutions

Iprosis

Matrix

HPE

We rork VENDORS by KPMG

{,,; % CLIENT MINDSHARE Cloudofthings

V2

aj L LN

_1/slki.info Copyright@STKI_2022 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 287

TESTING, TRAINING, FRUITION & HATMAA PROJECTS

MARKET 2018-2022

2019 2022
Professional Education,
Coaching & Mentoring $66.50 $54.00
Project testing & QA $105.00 R $118.00
T Fruition & Implementation (nynon) $84.00 PRLEALS $84.00
TOTALS $255.50 I $256.00
.
N2
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Professional Education, Coaching & Mentoring
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value added services
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Professional Education, Coaching & Mentoring

value added services
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Project Testing & QA

value added services
market
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“ﬁﬂ. Project Testing & QA

value added services
market
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Fruition & Implementation (NYNLON)

value added services
market
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EGRC & REGULATION PROJECTS & IMPLEMENTATIONS

MARKET 2018-2022

market

2018 2019 2020 2022
$64.00 [ $50.00 JRLESS $70.00
RYEX0 ] -2267% $58.00 LS $67.00

$132.00 8 $139.00fE0N $108.00F $137.00

~ Values in Million USD
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Regulation Projects

value added services
market
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Auditing, Governance & Risk Management

value added services
market

GRSee
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OUTSOURCING & MANAGED SERVICES

MARKET 2018-2022

value added services
market

2022
Complete and/or application outsourcing
| (Client owns the HW) $180.00
~ Infrastructure Outsourcing (infrastructure,
storage mngt, DBA services) $134.00
:‘Call Centers/Help Desk Outsourcing Services . _ 29.41% $150.00
'Cyber security managed services - CISO as a o
____senvice, etc. (excluding SIEM service) ‘ $85.00
| SIEM as a Service . .50 JREERARS ! . $20.00
| Printing Outsourcing Services (pay per click) : : -46.15% $50.00
Business Services as a Service- BSaaS
, (Salaries, Payments, BPO, etc.) $220.00
: Near shore $175.00
| Off shore $90.00
| Staff Augmentation (gulgalot) $190.00
| TOTALS $1,294.00
)
(gvgg Values in Million USD
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Eﬁﬂv Complete and/or Application Outsourcing
(client owns the HW)

value added services
market
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Infrastructure Outsourcing

(infrastructure, Storage mngt, DBA services)

value added services
market
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"ﬁﬂ. Call Centers/Help Desk Outsourcing Services ~ 299

value added services
market
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SIEM as a Service
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_mi Business Services as a Service- BSaaS

(Salaries, Payments, BPO, etc.)
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Sourcing (Near Shore)
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Sourcing (offshore)
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Sourcing (Staff Augmentation (gulgalot))
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"OTHER"” PROJECTS MARKET 2018-2022
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305

2018 2019 2022
_ocation Based Projects $50.00 $65.00 1L $90.00 L $95.00
Self-Service Projects $20.00 $25.00 L $50.00
Tele-medicine Projects $5.00 $7.50 [RLEEA $40.00
Piher.. o $75.00 $75.00 T $55.00
1T $150.00 $172.50 $240.00
& Values in Million USD
N2
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Any questions or comments
please contact me:
Dr. Jimmy Schwarzkopf

jimmy@stki.info
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e Dr. Schwarzkopf has worked during the last 40 years in all areas of Computer Information Services:
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Dr. Jimmy Schwarzkopf, Research Fellow , STKI

As an Industry Analyst at META Group (Israeli Research Manager) and was named a META Group Research Fellow.

As an academic researcher in Entrepreneurship Sciences; has published and presented in several international IT and
Management Conferences

Editorial Board Member of the academic journal "International Journal of Opportunity, Growth and Value Creation”.
As a consultant in Arthur Andersen Consulting (USA), Booz Allen (USA) and Kesselman & Kesselman (Israel)

As a systems professional in SCS Computers and the R&D Unit of the Israel Defense Forces.

As a marketing professional in Digital Equipment Corporation.

As a teacher/mentor in the MIS department / Tel-Aviv Yafo Academic College and the Computer School of the IDF.

As an entrepreneur founding three companies in the IT arena: STKI and companies in the areas of store/forward mail and
office systems.

e Dr. Schwarzkopf served on the Board of Directors of Ashot Ashkelon Industries, served as President of the Gymnasia
Herzelia Association, Co-founder of the Mashov Political Movement and was a member of the Central Committee of
the Labor Party. Major (Rav-Seren) in the reserves, Israel Defense Forces (where he served in an elite unit and later
in the R&D unit). Registered Engineer (1522881), member of MENSA Israel.

e Dr. Schwarzkopf received BSE and MSE degrees (Systems Engineering) from the University of Central Florida.
Received an MSIA (Management Information Systems) and ABD (PhD Program) in Systems Science (received

(twice) the Williom Larimer Mellon Scholarship/Award) from Carnegie Mellon University. His doctorate (DBA

{;‘3\ Entrepreneurship) he received from Weatherhead School of Management at Case Western Reserve University
V2
GJ: -‘ L
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THE KNOWLEDGE INTEGRATORS

il 2022

ANNUAL ISRAELI IT MARKET STUDY
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