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STKI Research Manager: Dr. Jimmy Schwarzkopf

Dr. Schwarzkopf has worked during the last 40 years in all areas of Computer Information
Services:
e Asan Industry Analyst at META Group (Israeli Research Manager) and was named a META Group Research Fellow.

. As an academic researcher in Entrepreneurship Sciences; has published and presented in the Academy of Management and
Babson Conferences and Editorial Board Member of the academic journal "International Journal of Opportunity, Growth and
Value Creation”.

e As a consultant in Arthur Andersen Consulting (USA), Booz Allen (USA) and Kesselman & Kesselman. As a systems professional
in SCS Computers and the R&D Unit of the Israel Defense Forces.

e Asasales and marketing professional in Digital Equipment Corporation.
. Teaching in the MIS department / TelAviv Yafo Academic College and the Computer School of the IDF.
*  Entrepreneur founding three companies in the IT arena: STKI, store and forward mail and office information systems.

Dr. Schwarzkopf served on the Board of Directors of Ashot Ashkelon Industries, served as
President of the Gymnazia Herzelia Association, Co-founder of the Mashov Political Movement
and was a member of the Central Committee of the Labor Party. Major (Rav-Seren) in the
reserves, Israel Defense Forces (where he served in an elite unit and later in the R&D unit).
Registered Engineer (1522881), member of MENSA Israel.

Dr. Schwarzkopf received BSE and MSE degrees (Systems Engineering) from the University of
Central Florida. Received an MSIA (Management Information Systems) and ABD (unfinished
PhD Program) in Systems Science (received (twice) the William Larimer Mellon
Scholarship/Award) from Carnegie Mellon University. His doctorate (DM-Management/
Entrepreneurship) he received from Case Western Reserve University.
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STKI’s goal is to help our clients make the right choices in the strategic
and financial management of their information technology systems.

Founded in 1992, STKI is the leading market research and strategic analyst firm in Israel, covering the IT infrastructures, IT applications and IT services industry .
Over 25 years of experience in the IT analyst sector and thousands of annual face-to-face interviews with key industry participants have enabled us to establish solid,
long-standing relationships with our customers.

Our customers include major IT organizations (government, financial institutions, telecoms, manufacturing, medical, education, etc.) and IT suppliers/vendors
(infrastructure and software suppliers, consulting and professional services firms).

STKI works closely with vendor senior management (strategy, business development, and marketing).

Where end users are concerned, STKI meets with CEOs, CFOs, CMOs, CDOs and CIOs (as with all levels of IT decision making) thereby attaining complete information
of technology innovation as well as business transformation.
STKI's mission is to advise and analyze users of information technology as well as their suppliers while conducting original research and providing advisory services

regarding all parts of the information system puzzle.
Israel's foremost IT companies have come to rely on STKI's market-proven experience and expertise.

Our services include:

i
A1

Face-to-face meetings ’ Vendor Discovery Series (Newsletters and workshops)
STKI Analyst House Calls (for both users and vendors) Vendor Innovation Workshops

CIO STKI "Help Desk" In-house Workshops
Inquiries CIO Annual Bootcamp
Surveys CTO Annual Bootcamp

Strategic Marketing & Positioning Brainstorming Workshops
( ‘;\ v2 Round Tables for users STKI Annual Summit
C"’_| } f\‘ﬁ stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 4
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¢ 250 CIOs
¢ 16 Industries
does no consulting

e 420 Vendors
» 106 categories
e X000s
products/services
work,
allowing our research to
be totally unbiased,
with no hidden .
agendas to promote et e Trends in Israel
any particular .
technology or vendor. e Trends in World
()
N V2
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STKI Summit 2017 Israel: Economic Data
Israeli IT Market
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Key Indicators, 2015

Source: International Monetary Fund; World Economic Outlook Database (April 2016)

Global Competitiveness Index
2016-2017 edition

Population (millions) 8.4  GDP per capita (US$) 35343.3
GDP (US$ billions) 296.1 GDP (PPP) % world GDP 0.25
Performance overview
Rank / 138 Score (1-7) Trend Distance from best Edition 2012413 2013-14 2014-15 2015-16 201817
Global Competitiveness Index 24 52 —— mmmmmn| Rank 26 /144 27 /148 27 [ 144 27 1140 24 /138
Subindex A: Basic requirements 28 54 ——— ommmem] Score 50 49 49 5.0 52
G 1st pillar: Institutions 31 48 —™— =mmmmm |
44 2nd pillar: Infrastructure 28 53 —/ eammmmm | 1st pillar:
Institutions
£ 3rd pillar; Macroeconomic environment 48 51 —m =mmmm | 12th pillar: 2nd pillar:
Innovation Infrastructure
() 4th pillar: Health and primary education 28 63 —— mse—]
Subindex B: Efficiency enhancers 25 50 T s 11th pillar: 3rd pillar:
_Busingss Macroeconomic
= sthpillar: Higher education and training 24 54 ——  smsmsms ] ——— g i
< 6th pillar: Goods market efficiency 32 47 —— s 10th piltar: dthpillar:
Market size Health Isnd primary
2% 7ih pillar: Labor market efficiency 21 48 ~—— - i
& 8th pillar: Financial market development 19 49 —— mm-] Sth pillar: 5th pillar:
Technoio_gil:al Higher _EQu-:ation
“ oth pillar: Technological readiness 22 58 ~— -mmmmmu] readiness S
" o & 8th pillar: 6th pillar:
10th pillar: Market size 57 4.2 T ! Financial market Goods market
development 7th pillar: efficiency
Subindex C: Innovation and sophistication factors 8 54 —— mammmm=m]| i abor-markit
efficiency
. 11th pillar: Business sophistication 21 51 — o]
12th pillar; Innovation 2 57 — smmmsam| M Israel Middle East and North Africa
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Israel 2017

ISRAEL GDP GROWTH RATE |SRAEL GOP PER CAPITA
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ISRAEL LEADING ECONOMIC INDEX

0.6
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Israel 2017 =]
0.26 :
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_ 0.1
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SOURCE: WWW.TRADINGECONOMICS.COM | CENTRAL BANK OF ISRAEL

ISRAEL BUSINESS CONFIDENCE

o =0 Business Activity Data (Israel)
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ISRAEL UNEMPLOYMENT RATE IS r.ae I 2 O 17 }
unemployment 7
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SOURCE: WWW.TRADINGECONOMICS.COM | CENTRAL BUREAU OF STATISTICS, ISRAEL
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ISRAEL CORRUPTION INDEX
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State of the Economy Index

The index is an indicator for examining the
e direction in which real economic activity
‘q IS moving, in real time.

Percent change of the index correlates
with Israeli IT Market Percent Change

______

L J
[ v2
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State of the Economy Index (% change*)
03/2015 - 03/2017
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*Correlates with % change of the IT Market in Israel
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State of the Economy Index 2014-2016 Bt of lras {8
(probability of slowdown)

Probability of slowdown relatively to the long-term growth
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STKI’s
Methodology

25 years of
IT Market Data

~ ; \\,f—~4'I.i
What users bought? How much did they sell?
From whom? To whom?

For how much?
Competitors?
IT Departments IT Vendors
¢
N v2
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STKI's
Methodology

4,374 enterprises
with IT

departments
in Israel

HARDWARE $1 ,sso,zoul

SOFTWARE $1,639,000

VALUE ADDED
SERVICES

$3,271,500|

/E Nov2

“, I stki.info D
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number of

employees
vl number of

companies

(paying
taxes)

subtotals

5% of IT
spending
(growing)

SMB Market

21-100
6-20 ,265 | 20.
TR 192,641

267 275

ACCORDING TO BITUACH LEUMI 2/2017
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STKIs
Methodology

STKI Methodology: equilibrium model

The sum of all /T expendlitures (from users)
has to be equal to all /7 sales (from vendors).
most research firms are either a
"demand-based"

(market information based on data from users of IT)
"supply-based"”

(market information based on data from IT vendors).
STKI is one of the only research firms using an equilibrium model

and the only one in Israel.

v2

|J -
N
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STKI’s

What our study looks at: e

Real revenues of software licenses and maintenance.
Real revenues of hardware sales.

Differentiation between new projects and continuing projects. New projects count
more.

We do not include any work/ products for OEMs and military non-IT projects.
We are learning how to account for cloud usage for IT (Israel) only

We distinguish between work done by the vendor's employees and work
outsourced to another vendor. The revenue is transferred to the vendor actually
doing the work.

Distinguish revenues from projects done in fixed price, cost plus (SLA defined) and
staff augmentation (non SLA) projects.

Differentiate value between work done by high level internal professionals in a
project and staff augmentation employees in the clients IT department.

Take into consideration IT department’s view/mindshare of
vendor’s value in projects/products

Dr. immy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 25
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Israel : IT Market Sizes

stki.info
STKI Summit 2017

Israeli IT Market
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Number of Registered "COMPANIES"
in Israel ( paid taxes 1/2017)

2015 2016

number of number of bR o
employees employees employees
vl number of | number of | number of | number of v2 number of vl number of
companies | companies | companies | companies companies companies % of subtotals
(paying (paying (paying (paying (paying (paying  TOTAL
taxes) taxes) taxes) taxes) taxes) taxes)
‘ 251+ ‘ 1,348 1,476 1,493 1,533 251+ 1,583 | 0.61% 251+ 1,622 | 0.63%
4,374
101-250 | 2,384 2,453 2,525 101-250 2,685 1.04% 101-250 | 2,752 1.07%
3,871 4,088 16,305 51-100 4,352 1.69% 17,995 | 6.98% 270 260
31,720 33,073 46,920 10-50 36,268 | 14.067% 52,265 | 20.27% ‘ 262,901
196,802 | 194,683 | 175,925 up to 9 212,985 | 82.597% 192,641 | 74.70% | 192,641

232,393 | 235773 | 243168 | 250011 257,873 267,275

totals

ACCORDING TO | ACCORDING TO | ACCORDING TO | ACCORDING TO

BITUACH LEUMI |BITUACH LEUMI | BITUACH LEUMI | BITUACH LEUMI ACCORDING TO BITUACH LEUMI 2/2016 ACCORDING TO BITUACH LEUMI 2/2017
2/2012 2/2013 2/2014 2/2015

n

=y

)
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2011|2012 2013|2014 | 2015 2016

number of ber of number of
employees employees employees
vl number of | number of | number of | number of v2 number of vl number of
companies | companies | companies | companies companies % of companies % of
(paying (paying (paying (paying TOTAL (paying TOTAL
— ) taxes) taxes) taxes

subtotals

1,49 1,533 251+ 1,583 0.61% 251+ 1,622 | 0.63%
. 4,374
101-250 | 2,384 606 | 101-250 | 2,685 | 1.04% 101-250| 2,752 | 1.07%
21-100 IEXY ¥ (XD 51-100 | 4,352 | 1.69% AL 70,260
6-20 eIl : 33,073 | 46,920 \ 10-50 | 36,268 | 14.06% [N ,265 | 20.27% ’ 262,901
up to 5 02| 194,683 | 175,925 —d ).445 | up to 9 | 212,985 82.59% | -0t 192,641 | 74.70% | 192,641

e

; SMB
232,3 243 168 | /.50 U

B\ § - Vaddeda - Market
totals \, . '

267,275

ACCORDING TO | AC\,“0ING TO | ACCORD* @ | ACCORDING TO

BITUACH LEUMI |BITUACH v =~ == ot TEUMI | BITUACH LEUMI 0 i ACCORDING TO BITUACH LEUMI 2/2017
2/2012 2/2013 2/2014 2/2015

£

7R
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STKI Israel's IT Market 2017
IT BUDGETS (opex/capex): includes S0rme internal expenses
Budgets change Budgets change Budgets change Budgets dunge Budgets change Budgets Market :
. 2012 from 2013 from 2014 from 2015 from from %total | . %total |industry
mdustry 2012 2013 2014 2015 2016 2016 | 2017 s
. . 8 budget used |
| interviewed over 200 CIOs (about e :
- 1. Budgets for 2017 |
security P invoices approved | .
education |2 Used “budgets” of 2016 |~ contracts signed public
health 3. Projects postponed: 2018-19 | |eSSRpsocess. |
e 4. IT department organization onsxzeseeroved J :
utilities = Vend dati changes RFI process Ftiilties/
transport e DI ERCER TGRS | | to 2015-1€ opex re-approved | ransport
8 budgetused | previous , '
banks invoices paid | budgets = capex approved
insurance ’ ko okt s | : Spexseproved financial
fin other o | hiskmannatn 2017 1 [
manuf . ::’:—t:‘ forecast o manuf/
retail p———— = data 1 retail
high tech : RFI process | Warkers n companybusge Jigh tech/
IT local vendors 5 || opex re-approved | S IT
telecomm__|*|T “internal” budgets are not equal | | cpexapproves e plecomm/
media/content |in all enterprises: manpower, rent, Spexspproved ) E‘”’:;::::r 2 | media
SMB/SME  |=lectricity, LOB extra budgets, etc . ["“"""“‘“""“J e SMB
in MUSD o o nMUSD
(3,
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STKI Israel's |IT Market 2017
IT BUDGETS (opex/capex): includes $Orme internal expenses
Budgets change Budgets cinge Budgets diange Budgets horge Budgets chinge Budgets Market !
) 2012 from 2013 from 2014 from 2015 from 2016 from 2017 % total P %total |industry
industry 2012 2013 2014 2015 2016
Market size in M USD 2017
government $1,350| -7.41% | $1,250| 4.80% | $1,310| 3.05% $1,350| 11.11% $1,500| 2.00% $1,530( 20.16%
securilty S400| 2.50% $410| 2.44% S420| 7.14% $450| 4.44% $470| 7.66% $506| 6.67% $2,641| 3479% | public
education $250| -8.00% §230| 2.17% §235| -2.13% $230| 13.04% $260| 3.85% $270| 3.56%
health $300| -3.33% $290| -5.17% $275| 5.45% $290| 10.34% $320| 4.69% $335 4.41% |
utilities $280| 1.79% $285| 5.26% $300| -20.00% $240| 6.25% $255( -7.84% $235| 3.10% $560| 7.38% utilities/
transport $300| 1.67% $305| 3.28% $315| 3.47% $325| 4.62% $340| -a.41% $325| 4.28% transport
banks $900| -9.44% $815| 2.45% $835| 1.80% $850| -5.88% $800| 8.13% $865| 11.40%
insurance $350| 14.29% $400| 6.25% $425| 1.18% $430| -6.98% $400| -1.25% $395| 5.20%| $1,525| 20.09% | financial
fin other $200| -5.00% $190| 13.16% §215| 13.95% $245| 0.41% $246| 7.72% $265| 3.49%
manuf $820| -1.22% $810| 4.94% $850| 2.94% $875| 1.71% $890| -1.12% $880( 11.59% $1.110| 14.62% manuf/ ‘
retail $200| -2.50% $195| 7.69% $210| 10.48% $232| -0.86% $230| 0.00% $230| 3.03%| "’ retail
high tech $650| 10.77% $720| 4.17% $750| 6.67% $800| 1.25% $810| 1.85% $825| 10.87% $975| 12.80% high tech/
IT local vendors $190| -21.05% $150| 23.33% $185| 5.41% $195| -28.21% $140| 7.14% $150( 1.98% IT
telecomm §260| -3.85% $250| 2.00% $255| -9.80% $230| -13.04% $200| 2.50% $205| 2.70% s3g0| s.01% telecomm/
media/content $90| 11.11% $100| 12.00% $112| 33.93% $150| 3.33% $155| 12.90% $175| 2.31% media
SMB/SME $250| 20.00% $300| 6.00% $318| 10.06% $350| 7.14% $375| 6.67% $400| 5.27%| $400| 5.27% SMB |
inMUSD [$6,790 | -1.33% |$6,700| 4.63% | $7,010 | 331% | $7242 | 206% | $7,391 | 27% | $7,591 |100.00%| 7591 | 100% |in M USD
(1 All amounts in M $ USD Allamounts in M $ USD
Ci] A_F\ stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 30
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industry | Budgets2012 oo || Budgets 2013 | v | Budgets 2014 | wsvis | Budgets2015 | v | Budgets 2016 | wotriwe | Budgets 2017 | senrer industryé
government | $1,350 Te $1,250 @ $1,310 @ $1,350 ‘e | $1,500 5 $1,530 (of |
education | $250 | $1,900 |\ /| $230 | $1,770 J | $235 | $1,820 230 | $1,870 | \™) | $260 | $2,080 $270 [$2,135| |\ ) public
health $300 $290 $275 $290 $320 $335
76.32% 79.38% 81.04% 81.55% 69.52% 71.43%
banks $900 $815 $835 $850 $800 $865
insurance $350 | $1,450 $400 | $1,405 $425 | $1,475 $430 | $1,525 $400 | $1,446 $395 | $1,525 financial
finother | $200 $190 $215 $245 $246 $265
i\—s.ki,inm STKI IT Market Health Index
[11 tocmiote imtagrson]
s \over 1verygood less than .70 very bac
(banks + insurance + fin other) IT budgets
divided by
(government + education + health) IT budgets
oy
vV 31
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STKI Israel's | T Market 2017

: Budgets | Budgets

industry 20:313 2017 % growth
media/content S100 $175 75.00%
fin other $190 $265 39.47%
SMB/SME S300 $400 33.33%
security S410 S$506 23.41%
. ~\ government $1,250 $1,530 22.40%
Comparison retail $195 $230] 17.95%
Budgets 2013-2017** education $230 $270( 17.39%
health $290 $335 15.52%
high tech $720 $825 14.58%
**WV/e exfe'ct.incr:efvfe r.nid”2017 for AL /\ manuf $810 $880 8.64%
no:’::ogr'rt;;l' ZJZZZV:ZW \?\: transport $305 $325 6.56%
banks S815 $865 6.13%
11T local vendors $150 $150 0.00%
media/content insurance $400 $395 -1.25%
utilities $285 $235| -17.54%
. telecomm S250 $205| -18.00%
E J:F\’ 5[\[/(i2.in|‘|;| Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 32
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25.00%
20.83% 20.83%
16.67%
12.50% I I
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v2
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15% 15%
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L

| 1IAXA NI ClO-n
80% 72%
0% STKTI Survey
60% 2017
i‘”‘ conducted
e during 12/2016
- - = il 2/2017
n B
0%

CEO CFO NN
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L

Chief Digital T'79n 13AIX2 D" DN
?Officer (CDO)

D mNY

v2

stki.info

STKI

TRON JMAIND D" DN
?Innovation Manager

D EX?
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TEON JAUAINL D' DXD
2ni? nin n/inan

STKI Survey
2017
conducted

P EX?

during 12/2016

till 2/2017

BRM? T'79N AN 0" DX

70CIO T'pon D" DRN
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?Chatbots *0p'n® 20177 oninn 1k 20162 1'7nn DXN ?Mobile *o'no 20177 o10mn ik 20162 17nn oxn

mp mAxY D ENY
Marketing '07'N® DONN/IVXIA DX s T KI S 220172 pya Secial '0P'NMD DADNNAYNA DA
220172 w2 Automation urve
2017
conducted .
during 12/2016
till 2/2017
v2
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pne 20177 o'nomn ik 20162 '1inn oxn W' 20177 o'noinn ik 20162 1N DD
?Ecommerce Platforms ?Collaboration tools

CORE- 'up'n® 20177 pta2imn 1k 20162 170 orD
?Modernization/Transformation

D BN? D EX?

mp mx7

Output "'0'N® 20177 o20mn ¥ 20162 1'7'nn oxNn

Web *0p'no 3017‘! £'13nn 1K 20162 1707 DR STKI Sur‘vey ?Management
?Content Management 2017

conducted

mp ExY dur‘ing 12/2016 D mXN?
till 2/2017
v2
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2017

Big 'UF'ND DIINN/AYYIA DRD
?20172 pya Data & analytics

> = NY

j1v2 Agile Development '"0f"N® DIINN/AVYIA DXN
220171

mp N

Copyri ght @017

STKI Survey
2017
conducted
during 12/2016
till 2/2017

7201721 pya CRM 'O'ND DNDNN/IVYID DXD

=D = 0NN XY

720172 pyva HR/Talent "UP'ND DNINNIVIR DRN

mp EN?
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New ‘up'n® 20177 onomn ¥ 20162 17na orN
?Infrastructures- Servers

mp mx?

op'n® 20177 ooinn ik 20162 17nn DN
?New Infrastructures- Networks

D EX?

wpne 20177 oo2inn 1k 20162 17N RN
?Building New Data Center

] =mX?

v2

STKI Survey
2017
conducted
during 12/2016
till 2/2017

wpne 20177 omomn ik 20162 1700 DRN
?New Infrastructures- Storage

mpD mXN?

o 20179 o'noimn Ik 20162 1Ynn orn
?Data Center Colocation

D EN7
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IT-N A'XPN 0N YT'NN NNOAXR A'XPN TINK

40%
35%
STKI Survey -
2017 =
conducted .
during 12/2016 | =
till 2/2017 10%

- B
0%

N 15% 10%-14% 1%4%
@ v2
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Total IT Market : TIERS

stki.info 2015 Tsrael IT Market

STKI Summit 2017
Israeli IT Market

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

STKI Copyri ght @017

41



STKI Israel's | T Market 2017

seventh

fifth

Smaller

We rank VENDORS by vendors
second REVENVE
and usually
CLIENT MINDSHARE - . =
All amounts in M $ USD boutique
SIKi ¥
Bl - -
NS/ 2017
ANNUAL ISRAELI IT MARKET STUDY
www.index.stki.info
}ﬁ\ v2
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The Great Debate: explanations

seventh

Smaller
vendors

usually
CLIENT MINDSHARE )
All amounts in M $ USD “boutique”

We rank VENDORS by
REVENUE
and

v2
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VARs or Partners:

* Adds VAS to

Value Added Resellers - product
“VAR or Partners” ( / * Sells several
are incorporated into T products « Direct sales
STKI’s “TIERS”. | ’ V force
Both sell into the Israeli * VAR sales
Market. (
/g ] . )
v2
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Products "sold” on the cloud
STKI "books” in on-premises software categories
NO double bookings for IT market size forecasts

VAS Cloud:
Paas, laas, Saas, etc

[ Counted

()
N V2
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IT Market in Israel

0.06
4,000,000 3,669,500 0.05 463% 4.76 3.35%
3.500,000 s.370:900- 210 HEGHR =+
' S,G?V/ 0.04
3,000,000 %% 0.03 3.76%.
Q 2,500,000 ,bQ ) 322% 3.20%
0") e 1,890,000 1,874,000 1,850,200 1,833,700 1 814,500,863,500 We ronk VENDORS by (\;Q 0.02
% 1,500,000 — 1,714,900 1,796,500802,500 REVENVE 0\0 0.01
Q 1528000 1,582,000 1,639,000 : ond
36008 | CLIENT MINDSHARE o 0BSX  089% yosx S
e | ALLAMOUNTS IN $K USD S
: 2014 2015 2016 017 2018 2019 i g 0.02 2015 2016 2017 2018 2019
e A RDWARE 1,890,000 1,874,000 1,850200 1,833,700 1,814,500 1.802500 — HARDW ARE -0.85% -127% -0.89%  -10S5% -0.66%
= SOFTWARE 1,528,000 1,582,000 1,639,000 1,714,900 1,756,500 1,863,500 - a " a
m— W ALUE ADDED SERVICES 31,071,000 3,170,000 3271500 3393500 3,516,500 3,669 500 =——SOFTWARE 3.53% 3.60% 4.63% 4.76% 3.73%
e\ ALUE ADDED SERVICES 3.22% 3.20% 3.76% 3.59% 4.35%
HARDWARE $1,890,000| ©0.85% | $1,874,000( -1.27% | $1,850,200 -0.89% 51'833’7m -1.05% $1,814,500| 0.66% $1,802,500
SOFTWARE $1,528,000| 353% | $1,582,000| 3.60% | $1,639,000 4.63% $1,714,9w 4.76% $1,796,500| 3.73% $1,863,500
VALUE ADDED
$3,071,000| 322% | $3,170,000| 2.20% | $3,271,500 3.76% $3,394,500 3.59% $3,516,500 4.35% $3,669,500
$6,489,000| 211% | $6,626,000 203% | $6,760,700 2.70% $6,943,100| 2.66% $7,127,500| 2.92% |  $7,335,500
()
{J N2
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stki.info

Hardware Market : Tiers

STKI Summit 2017 2015 Israel Hardware Market

Israeli IT Market
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Vendors: Hardware markets

BIGGEST HARDWARE VENDORS (MANUFACTURERS) BIGGEST LOCAL HARDWARE VARS
: Lexmark g - P
/ ASUS-N#APP“ o & i DellEMC Hilan-We-Ankor Matrix Y2¢l Software
Mafil s Taldor Malam-Team
Getter Tech

Cellcom
1.E.Mittwoc Cisco

Bezeq
International

Samsung Bynet

HP

HPE
We ronk VENDORS by Onel
REVENVE
ond
CLIENT MINDSHARE
v2
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STKI Copyri ght @017



STKI Israel's | T Market

2017

s HARDWARE (% change)

Israel: IT Hardware Total Market 2016-2020

. HARDWARE (KUSD)

2014 2015 2016 2017 2018 2019
1,900,000 4 890,000
HARDWARE 1,880,000 1,874,000
1,860,000 1,850,200
1,840,000 1,833,700
ep—r—- —~ 1,820,000 1,814,500
REVENVE
: ol 1,800,000
.
1,780,000
| ALLAMOUNTSIN SKUSD
: ; 1,760,000
1,740,000
2014 2015 2016 2017 2018 2019
HARDWARE | $1,890,000{ 0.85% | $1,874,000( -1.27% | $1,850,200 -0,89% 51,333,7m -1.05% $1,814,500 0.66% |  $1,802,500

4N
[

;| v2
. [ stkiinfo

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

STKI Copyri ght @017

0.00%

-0.20%
-0.40%
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Server Markets

|
v2
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Server Markets

/E N v2
“ . I stkiinfo

STKI Copyri ght @017

Servers/White Boxes 335,000{ -4.48% 320,000 -9.38% 250,000 -1.72% 285,000| -2.46% 278,000 -3.60% 268,000

Legacy (non-x86) 35,0000 14.29% 40,000| -12.50% 35,000 -14.29% 30,000/ -10.00% zv,oool-ma:x 23,000

DB/DW other Converged HW | )\l oorx | sssod 2eow | aomo | 1250% | 45000 1333% | suood 7es | ssood
or Appliances

67,000{ 12.69% 75,500[ -0.66% 75,000 0.00% 75,000, 4.00% 78,000 0.00% 78,000]

We ronk VENDORS by

CLIENT MINDSHARE

ALLAMOUNTS IN $K USD |
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"

Lenovo

"\ DellEMC -
: R A

LEGACY (NON386) ______
HPE We rank VENDORS by
REVENUE
and
Oracle CLI INDSHAR!

IBM

v2

N

DellEMC (inc.
VBLOCK)

Servers (manufacturers)

SERVERS 386

Apple __ Fujitsu_Ericsson

DB/DW, CONVERGED HW
& OTHER APPLIANCES

Ericsson

HDS Simplivity
Cisco

1.E.Mittwoch

nutanix

Oracle
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Servers (Resellers-VARs)

SERVERS/ WHITE BOXES

Triple-C_
Cellcom _

Taldor_

. Matrix
Hilan-We-Ankor

Yael Software

. DNA-IT
. purepeak

LEGACY (NON 386)

Onel

Malam-Team

Bezeq Internatj

Emet

| We rank VENDORS by
\ REVENUE
\ and
\\\ CLI INDSHAR
] v2
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Clients (B2B) Markets

Window PCs Smartphones /
(Notebooks, Non Windows PC's
Tablets
desk,thin)
*(for commercial use only) *(for commercial use only)
v2
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STKI Copyri ght @017

54



STKI Israel's I T Market 2017
i N
Window PCs ?tebooks, 204,000 -646% 75000 -109% | 22000 | -257% 265,000 -3.21% | 256,500 -253% |  250,000)
desk, thin)
Non Windows PC's 9,000 11.11% 10,000 1200% | 11200 | 13.39% 12,700/ 10.24% 14,000 14.29% 16,000]
Smartphones ﬂableis 192,000 4.17% zm,mt{ -250% 195,000 -5.13% 185,000| -8.11% 170,000 -4.71% 1az,mt1
aosom| 202% | assooo -1aox | arsam [ -324% [ 462,700) -4.80% |  asos00 -284% | 423000
We rank VENDORS by
and
CLIENT MINDSHARE
ALLAMOUNTSIN $K USD |
f‘E j\l v2
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big-lk thin
_clients _ Fujitsu

Microsoft __ ChipPC

DellEMC

We rank VENDORS by
REVENUE
Lenovo and
INDSHAR

.
v2
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Personal Computing (VARs)

Taldor_Triple-C _Bynet
Bezeq International

f Hilan Ness-Matach
Getter Tech

x Malam-Team
Matrix

Mafil

We rank VENDORS by
REVENUE
and
INDSHAR
Onel
)

} v2
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Storage Markets

i
v2
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Disks (HDD and SSD) 135,004 -3.70% 130,009 -3.08% 126,000 -2.38% 123,000 -2.44% 120,004 0.00% 120,004
VL Backup an‘d other Storage 29,004 -3.45% 28,000 -7.14% 26,000 -7.69% 24,0000 -6.25% 22,50q -11.11% 20,000
Appliances
Tape Libraries 11,000 -4.55% 10,500 4.76% 10,000 -10.00% 9,000 -5.56% 8,50( -11.76% 7,500
175,004 -3.71% 168,500 -3.86% 162,000 -3.70% 156,000 -3.21% 151,009 -2.32% 147,500
We rank VENDORS by
REVENVE
CLIENT MINDSHARE
ALLAMOUNTS IN $K USD |
/E:\ 2
v
59
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STKI Israel's |

HDS

T Market 2017

"storage” (manufacturers)
DISkS (HDD and SSD)

Nimblestorage _ reduxio Fujitsu !
Lenovo _ _!H_PE) '. b
_ . Kaminario — _ ‘ |
infinidat__ :

HPE

DellEMC

REVENUE
and
CLI INDSHAR

We rank VENDORS by

NetApp

@ stki.info
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STKI

%

Israel's | T Market 2017

"storage” (VARs)

Disks (HDD and SSD)

itlogic _ gpp group| consist
Yael Software _ . ' _Tripl
TeraSky DNA-IT. I

Bezeq International

rinle-C
rip L

Malam-Team

Taldor

Bynet

_ Hilan-We-Ankor |
Matrix

We rank VENDORS by

CLIENT MINDSHARE Onel

REVENUE
and

v2

stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's | T Market

2017

VTL Backup, Storage Appliances and Storage Networks

Veritas

STKI Copyri ght @017

arcserve_ ericsson

Actifio

\
\
"
\

Cisco

: _ _____________________________________________________________________________

f v2
IJ_P stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

DellEMC

"storage” (manufacturers)

Tape Libraries

We rank VENDORS by
REVENUE
and
CLI INDSHAI

IBM
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STKI Israel's | T Market 2017

"storage” (VARs)

VTL Backup, Storage Appliances and Storage Networks

v Bezeq
International

Hilan-We-Ankor .._Yael St:)ftwalre|

synet alam-Team

TeraSky

Onel

\
We rank VENDORS by
REVENUE Emet A
and —
INDSHAR L -
)
v2

stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's | T Market 2017

Security Appliances and
Networking Markets

VolP/Call Center
Equipment

v2
{‘} stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's | T Market

2017

Security Appliances and
Networking Markets

Enterprise Networking 205,000 0.98% 207,000 1.93% | 21000  1.90% 215,000( 2.33% 220,000 2.27% 225,000
Security f Cyber 95,llll| 10.53% 105,000 14.29% 120,000 8.33% 130,000 5.38% 137,000 5.84% 145,000
VolP/Call Center Equipment 55,m0| -9.09% 50,000 -4.00% 43,000 -6.25% 45,000, 4.4% 43,000 -6.98% 40,000
355,@[ 197% 3621!)({ 4.70% 379,000 2.90% 3% 2.56% MGX{ 2.50% 410,000
We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
ALLAMOUNTS IN $K USD |
/E (\é v2 65
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STKI Israel's | T Market 2017

Networking Products

ENTERPRISE NETWORKING (VARS)

ENTERPRISE NETWORKING (MANUFACTURERS)

Yael Software

A10 networks gj E i
e Citrix Imrerlwdl‘haIIEN‘&C Getter Tech_ M1atrX- RN
Junipel . ES.. | Cellcom Emet

Onel
I.E.Mittwoch

o Bynet

We rank VENDORS by Malam-Team
REVENUE
and
INDSHAR
! Vv 2 !
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's |T Market 2017

Security Appliances
SECURITY APPLIANCES (MANUFACTURERS)

Waterfall _Nijce

A10 networks
1_
FS Check Point

Gigamon

McAfee

Fortinet

We rank VENDORS by Cisco
REVENUVE
and
c INDSHAR
v2
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 67
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STKI Israel's |T Market 2017

Taldor

Cellcom

We rank VENDORS by
REVENUE
and
c I H

v2
stki.info

Security Appliances

SECURITY APPLIANCES (VARS)

Yael Software

. NewAge Tadiran Telecom
Matrix/2Bsecure __ ~Onel._
Partner__ Trf.x_stnet ~

Malam-Team
Aman Computers

Bynet

Emet Spider

68
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STKI Israel's | T Market 2017

VoIP & other call center equipment

VOIP/CALL CENTER EQUIPMENT VOIP/CALL CENTER EQUIPMENT (VARS)
(MANUFACTURERS)

Matrix Getter Tech

l.E.Mittwoch,
Eurocom Ericsson-LG

Panasonic Verint

Bynet

Bezeq
International

Tadiran Telecom

We rank VENDORS by
REVENUVE
and
CLI INDSHA

v2
{A} stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 69
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STKI Israel's |T Market 2017

Printers, Monitors, Self Service & DC Equipment

v2
{} stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 70
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STKI Israel's | T Market 2017

Printers, Monitors, Self Service & DC Equipment

Printers 92,000 -7.61% ss,m0| -3.53% 82,000 -2.44% 80,000 -2.50% 78,000 -3.85% 75,000
MONITORS, CASSETTES, ETC 76,000 263% 78000 -128% | 77000 | -2.60% 75,000 -4.00% 72,000 -2.78% 70,000
Data Center Physical Equipment 95,000 -105% 94,000 -2.13% 92,000 -2.17% 90,000 -3.33% 87,000 -2.30% 85,000
s ,
DS e 2700 630% | 135000 741% | w000 | 6.90% | 155000 9.68% | 170,000 2a2% | 185,000
(ATM/Kiosks/other) ml
390,000 0.51% 392,000 102% | 3%000 | 1.01% 400,000 1.75% 407,000 1.97% |  41500)
We rank VENDORS by
ond
CLIENT MINDSHARE

ALLAMOUNTS IN $K USD

(Y y ' ]
N V2
d‘] stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 71
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STKI Israel's |T Market 2017

Enterprise Printers

Enterprise Printers (manufacturers) Enterprise Printers (VARSs)

’ Printer Center
/ AutoFont ACS _

f Ysoft
|

Xerox

Samsung/HP
Gestetner tec

Lexmark

|
Zilumatic

Ly

- € I
\ Onel

Getter Tech

Mafil

" 4
3.

v2
{‘} stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's |T Market 2017

DC Equipment, monitors and Video Systems
(VARs & Manuf.)

DATA CENTER PHYSICAL EQUIPMENT MISC., VIDEO, MONITORS, CASSETTES, ETC
pellemc - Tripplite Malam-Team Cisco
shamrad Mellanox |

|
HPE |

Shneider-electric
APC

Polycom

Microsoft Getter Tech

Bynet

Girit

Alexander

Schneider |

I.LE.Mittwoch
iy and
’ CLI INDSHAR

AVcom

Rittal
We rank VENDORS by
| REVENUE
|
J (
v2 » )
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STKI Israel's | T Market 2017

POS ,Self-Service Appliances

POS +SELF SERVICE (ATM/KIOSKS/OTHER)

_Yael Software

Tadiran Telecom

Malam-Team -

I.E.Mittwoch

Onel

We rank VENDORS by
REVENUE Taldor
and
i V2 CLIENT MINDSHARE
@ stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 74
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STKI Israel's |T Market 2017

stki.info Software Market : Tiers
STKI Summit 2017 2015 Israel Software Market

Israeli IT Market

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's | T Market 2017

Vendors in the Software (on/off premises) markets

BIGGEST LOCAL SOFTWARE VARS/VENDQRS
BIGGEST SOFTWARE VENDORS

ServiceNow _ Yael Software
ics Red Hat CA L.E.Mittwoch MIA Computers
: Bezeq .
: Hilan Ness

International
Microsoft Taldor

SoftwareAg_ -

Google
BMC

DellEMC Emet

Matrix

Salesforce

Bynet

VMWare Malam-Team

Elad

Oracle

Priority
We ronk VENDORS by SAP
REVENVE
P D
CLIENT MINDSHARE
)
/N w2 76
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STKI

Israel's | T Market

2017

IT Software Total Market 2014-2019

1,900,000 4.63% 4.76% 1,863,500 5.00%
1,850,000 4.50%
1,800,000 3.53% 3. 60 4.00¢
1,750,000 1,714,900 3.50%
SOFTWARE 1,700,000 3009
1,639,000 =
1,650,000 2.50%
1,600,000 1:582,000 2.00%
We ronk VENDORS by —] 1,550,000 1.50%
: Eﬁ““ l 1,500,000 1.00%
| CLIENT MINDSHARE 728 1,450,000 0.50%
| ALLAMOUNTSIN $K USD (L 1,400,000 0.00%
- 2015 2016 2017 2018 2019
W SOFTWARE (KUSD)  ==eee=SOFTWARE (% change)
SOFTWARE | $15528,000] 353% | $1,582,000 3.60% | $1,639,001| 4.63% $1,714,9m 4.76% 51,796500| 373% | $1,863,500

{} sr\l/<i2.infu

STKI

Copyri ght @017
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STKI Israel's |T Market 2017

System Infrastructure Software

Databases (SQL
NosaL)
N ov2
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 78
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STKI Israel's |IT Market 2017
System Software (OS, Middleware
7 -4.07 -3. e 1 i 4
Virka el 172,000 07% | 165,000 | -3.03% 160,000 | -1.25% | 158,000 1.90% | 155,000 | 4.52% | 148,000
Storage & Backup 68,000 | 5.88% | 72,000 | 4.17% 75,000 | 4.00% 78,000 5.13% | 82,000 | 4.88% | 86,000
Databases (SQL NOSQL) 81,000 | -2.47% | 79,000 | -8.86% 72,000 | -6.94% 67,000 -2.99% | 65,000 | 4.62% | 62,000
Cloud Brokerage Software 2,000 | 75.00% 3,500 71.43% | 6,000 | 50.00% | 9,000
private cloud and automation tools 16,000 | 12.50% 18,000 | 16.67% 21,000 14.29% | 24,000 | 10.42% | 26,500
321,000 | 3.43% | 332,000 | -1.51% '327,000 0.15% 327,500 1.37% | 332,000 | -0.15% | 331,500
We rank VENDORS by
REVENVE
3 ond
. CLIENT MINDSHARE
.y ALLAMOUNTS IN $K USD |
r N
N ov2
N 79

‘Lj’ stki.info

STKI Copyri ght @017
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STKI Israel's |T Market 2017

SYSTEM SOFTWARE (OS, MIDDLEWARE
VIRTUALIZATION ETC)

SoftwareAg Oracle veritas
Red Hat

Microsoft

We rank VENDORS by
REVENUE
and
CLI I HAR

] v2
stki.info

STKI Copyri ght @017

malam-team

Hilan-We-Ankor

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

System Software Vendors

SYSTEM SOFTWARE (OS, MIDDLEWARE
VIRTUALIZATION ETC) VARs

Taldor Tadiran Telecom
integritySW smartX

TeraSky

HPE (vmware reseller)

DellEMC (vmware
reseller)




STKI Israel's | T Market 2017

Storage and Backup Software

STORAGE & BACKUP STORAGE & BACKUP (VARS)
arcserve .. e DNA-IT Yael Software
HPE Belocal

Trust-IT

Malam-Team

Veritas DellEMC Taldor

CommVault

Bynet

Hilan-We-Ankor

\ ‘ / d o We rank VENDORS by
- o REVENUE
v and

CLIENT MINDSHARE

)
} v2
‘1 stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 81
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STKI Israel's |T Market 2017

Databases (SQL NOSQL)

mapr._
P \Hortonworks

SA':’.c.louderaln \ neodj

s Na | \
Mongodb HPE Veﬁuca ” ._

SoftwareAg

Microsoft

We rank VENDORS by
REVENUE
and
C I HAR!

v2
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STKI

%

Israel's | T Market 2017

Private Cloud and Automation Tools

Private Cloud And Automation Tools

Chef BMC

microsoft

puppet

We rank VENDORS by Red Hat
REVENUE
and
CLIENT MINDSHARE
v2
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 83
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STKI Israel's | T Market 2017

Middleware and IT Management Tools

Middleware IT Mgmt Tools

* App\WEB e BSM, ITSM
server, ESB, (Asset
SOA, BPM, ETL, Management,
FTP, Emulation, Service Desk,
Messaging, APM,
BRMS etc. Monitoring etc)
We ronk VENDORS by
REVENVE
i and
| QLIENT MINDSHARE
AMOUNTSIN SK USD
}1‘ v2
4'1‘ stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's | T Market 2017

Middleware and IT Management Tools

ApPWE server, ESB, SOA, BPW, ETL
51,000 | 1.96% 52,000 | 3.85% 000 7.14% | 60,000 | 5.0 63,000
FTP, Emulation, Messaging, BRNS etc. padl 0 =

BSM, ITSM (Asset Management, Service
= 105,000 | -2.86% | 102,000 | 3.92% 106,000 | 3.77% 4.55% | 115,000 | 3.48% | 119,000
Desk, APM, Monitoring efc) : S

156,000 [ -1.28% | 154,000 | 3.90% 160,000 | 3.75% | 166,000 [ 542% [ 175,000 [ 4.00% [ 182,000

We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
ALLAMOUNTSIN $K USD |
()

7N v2
41 Jj‘“ stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's |T Market 2017

APP\WEB SERVER, ESB, SOA, BPM, ETL, FTP, EMULATION,

MESSAGING, BRMS ETC.

HP-other CA

Magic Software

SoftwareAg

talend

tibco

Microsoft

)
v2
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

STKI Copyri ght @017

- |\\)f
PNMsoft 2

informatica

¢

TutIT Soft

Middleware Software

VARS FOR: APP\WEB SERVER, ESB, SOA, BPM, ETL,
FTP, EMULATION, MESSAGING, BRMS ETC.

advantech

UCL._ Nogamy
ness-pro ol _____Oranus

Malam-Team

Matrix

Aman Computers

We rank VENDORS by
REVENUE
and
CLI INDSHAR
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STKI Israel's

DYNATRACE

MICROSOFT

SERVICENOW

We rank VENDORS by
REVENUE
and
I HA

| T Market 2017

IT Operations Tools

BSM, ITSM (Asset Management, Service Desk, APM, Monitoring), Workload Scheduling & Automation

APC SCHNEIDER ELECTRIC_ RIVERBEI '‘APPDYNAMICS(CISCO)
(DCIm) EVOLEN
RED HAT IXIASOFTWAREAG, v SOFTWARE
TRIGGERPLUS AIM BETTER
CORELATA RITTAL (DCIM)

SYSAID
CENTERITY

COMPUWARE

HP-OTHER

4 J} stki.info

STKI

v2

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's |T Market 2017

IT Operations Tools

BSM, ITSM (Asset Management, Service Desk, APM, Monitoring), Workload Scheduling & Automation

(VARs)
i Alexander Schneider
Tadiran Telecom — (DCIM) Software Source
GBS Bynet Magalcom
headon 3 T e VL
ACS

Consist

Taldor
Matrix

We rank VENDORS by (Dig%ealno)
REVENUE
and
3 CLIENT MINDSHARE Aman Computers
/E V2 o —————————————————————————————————————————— -—
é‘l stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

STKI Copyri ght @017



STKI Israel's | T Market 2017

Security Software

Antivirus \ Endpoint
Software \ EDR
Entpoint Detection&
Response

Access Control \ IDM
Systems
\Authentication

Mobile Security
(MDM\MAM)

Deception\honeypots

Other Security Software

We rank VENDORS by
5 ond
| CLIENT MINDSHARE

| ALLAMOUNTS IN $K USD

i
/E v2
‘1 J_P stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 89
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STKI Israel's I T Market 2017
Security Software
Access Control \ IDM Systems
T 14, 10. 16, 12. 1 7. 21, : 23,
\authentication 500 | 10.34% | 16,000 50% 18,000 | 8.33% 19,500 69% 000 | 9.52% | 23,000
Am"'"'f\e"dp“.“m""mmm 28,500 | 5.26% | 30,000 | 6.67% 32,000 | 9.38% 35,000 | 11.43% | 39,000 | 7.69% | 42,000
entpoint detection& response
Deception\honeypots 6500 | 7.69% 7,000 | 7.14% 7,500 | 13.33% | 8500 | 17.65% | 10,000
Mobile security (MDM\MAM) 7000 | 714% | 7500 | 6.67% 8,000 | 18.75% | 9,500 | 15.79% | 11,000 | 9.09% | 12,000
other security software 100,000 | 0.00% | 100,000 | 5.00% 105000 | 3.33% | 108,500 | 3.23% | 112,000 | 2.68% | 115,000
150,000 | 6.67% | 160,000 | 6.25% 170,000 | 588% | 180,000 | 6.39% | 191,500 | 5.48% | 202,000
We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE

()
7N v2

‘| stkiinfo

STKI Copyri ght @017

ALLAMOUNTS IN $K USD |
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STKI Israel's | T Market 2017

(E Nov2
] J} stki.info

Security/ Cyber Software Vendors

MCAFEE
SYMANTEC
CHECK POINT
IBM
VMWARE
CYBERARK
WEBSENCE
TRENDMICRO

We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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_TIER 2

KASPERSKY LABS

IMPERVA

HPE

F5

MICROSOFT
FORESCOUT
FORTINET
PALOALTO
LANDESK (LETMOBILE)
ACCESS LAYERS PORTNOX
TRAPX
WHITESOURCE
ORACLE
WATERFALL
COVERTIX
CRYPTZONE
ESET

CALCOM
CHECKMARK
INTELLINX
PINEAPP
PORTNOX

TIER 3

IXIA

RAZ-LEE
GREENSQL
VARONIS
SAFEND

SASA
SOFTWAREAG
A10 NETWORKS
PROLINK
RIM-BLACKBERRY
SAFE-T

VOTIRO
BARRACUDANETWI
ALGOSEC

DKOYA

RESEC

QLoG

AVECTO

AVEXA

CYBERBIT
IMPRIVATA
MOBILEIRON
OPSWAT
SENTINELONE
TUFIN
ILLUSIVENETWORKS
ALIENVAULT
CYBERREADY
GUARDICORE

91



STKI Israel's | T Market 2017

Security/ Cyber Software (VARs)

|.E.Mittwoch_ Head-o bezeqint
Aman-securenet | | ‘ Bynet

Mobisec.
ca Matrix/2Bsecure

Onel TALDOR | /WEEE
Integrity ‘ 5}!

Malam-Team

Hilan-We-Ankor

We rank VENDORS by .
REVENUE Emet-Spider
and
) CLIENT MINDSHARE
f v2 o
stki.info Dr. immy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's | T Market 2017

L

Security/ Cyber Software (VARs 2)

|

(BOUTIQUES)

m prolink - IDM = Comda = Wise
Zebra Technologies ® bulwarx ® oasistech
m safeway ® Oranus m adacom
= intensity = Ness PRO m pelican-tech
®m TSG(ness) » virgonet » gmasters
We rank VENDORS by
o sec4dbiz = smartsoft " sysec
CLIENT MINDSHARE .
m Yael Software m Tadiran Telecom
v2
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI

Israel's | T Market 2017

Office of the CIO & Development Tools

Project & Portfolio

Management

Development and ALM
(including testing tools)

Mobile Apps

Development Platforms
including Mobile Testing

L

v2
stki.info Dr. Jimmy Schwarzkopf
STKI Copyri ght @017

Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI

Israel's | T Market

Office of the CIO & Development Tools

2017

Project & Portfolio Management 27,500 | -5.45% | 26,000 | -7.69% 24,000 | 833% | 26,000 | 7.69% | 28000 | 7.14% | 30,000
EGRC 20,000 ( 7.50% | 21,500 | 2.33% 22,000 | 6.82% 23,500 | 4.26% | 24500 | 6.12% | 26,000
;":;’p"'“ and AL (includingtesting | 4, 000 | 230% | 85000 | 235% 83000 | -261% | 80,000 | -3.75% | 77000 | -2.60% | 75000
Ibbh.Apps.DmH PI 10,000 | -20.00% | 8,000 |-25.00% 6,000 |-16.67% 5,000 20.00% | 6,000 | 16.67% | 7,000
including Mobile Testing
L4
144,500 | -2.77% | 140,500 | -3.91% 135,000 [ -0.37% | 134,500 | 0.74% | 135500 | 1.85% | 138,000
We rank VENDORS by
REVENVE
and
CLIENT MINDSHARE
ALLAMOUNTS IN $K USD |
/L Sov2
"1 Jj“ﬁ stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

STKI

Copyri ght @017




STKI Israel's |T Market 2017

Office of the CIO & Development Tools

PROJECT & PORTFOLIO MANAGEMENT

Correlata Mat
SoftwareAg _ 7

._Clarizen __ \ / ~WinIT
Atlassian___ . \ / /

Matrix___ o
SAP___

Microsoft

ServiceNow

CA

We rank VENDORS by
REVENUE Top Group
and (Ramdor)
) 5 LCLIENT MINbsHARE
Vv
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STKI Israel's | T Market 2017

Office of the CIO & Development Tools

Enterprise & IT Governance, Risk and Compliance.
e-GRC & IT-GRC (assume all tools do both)

SoftwareAg Matrix

Check Point

Top Group
(Ramdor)

SAP

We rank VENDORS by
REVENUE MIA (SAS)
and
INDSHAR
)
v2
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 97
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STKI Israel's | T Market

2017

Development and ALM (including testing tools)

attlasian (jira)

Red Hat
SAP

HP-other

Raz-Lee

ServiceNow

Microsoft

Office of the CIO & Development Tools

VARs: Development and ALM (including testing tools)

Agilesparks Yael Software

Consist__

Methoda Matrix

ALD

Software

SoftwareAg IBM
We rank VENDORS by Ticomsoft Source
REVENUE
and
CLI INDSHA!
) v2
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STKI Israel's | T Market

2017

Information Management Applications

i Prodmtwiy;ﬂé)lice, Coad; e 92,000 | -5.43% | 87,000 | -5.75% 82,000 | -4.88% 78,000  -3.85% | 75,000 | -6.67% | 70,000
KM (Enterprise portals, ECM, Search) | 76,000 | 1.32% | 77,000 | 2.60% 79,000 | 2.53% 81,000 247% | 83,000 | 241% | 85,000
Collaboration (IM,Video,V oice) 18,000 | 11.11% | 20,000 | 15.00% 23,000 | 13.04% | 26,000 11.54% | 29,000 | 10.34% | 32,000
BI, Analytics and Data Mgmt Tools 155,000 | 3.23% | 160,000 | 9.38% 175000 | 9.71% | 192,000 6.77% | 205,000 | 5.12% | 215,500
Digital Output Management/Customer

e 18,000 | 5.56% | 19,000 | 2.63% 19,500 | 5.13% 20,500  7.32% | 22,000 | 4.55% | 23,000
Communication Management !
359,000 | 1.11% | 363,000 | 4.27% 378500 5.02% | 397,500 4.15% | 414,000 | 2.78% | 425,500
We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
ALL AMOUNTS IN $K USD |
|J LY
£ r\\I v2
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STKI Israel's | T Market 2017

Information Management Applications
KM (Enterprise portals, ECM, Search, Knowledge Bases)

Mobi Software Source ‘i
Artis (ADA Systems) _ 'ViOPIS€c. W

Xioma

Yael Software-Yael IFN
SAP

Matrix Microsoft | |

Aman Computers

Elad

We rank VENDORS by
REVENUVE Hilan-Nesspro
- IBM
CLIENT MINDSHARE
!
1
/E v2
4,1 stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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= Mpl
® Oracle
® Google
Bynet
= ADMS Solutions
= Advantech
®m Dropbox
m Consist
m Methoda
® Tadiran Telecom
® Onel
m SoftwareAg
® Social Knowledge
® Facebook
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STKI Israel's |T Market 2017

Information Management Applications

Bl, Analytics, Cognitive and Data Mgmt Tools

Pyramid Analytics ©racle
I.LE.Mittwoch Hilan-Qlikview

Aman Computers

Matrix

IBM
Microsoft

We rank VENDORS by AP, SAS
REVENUE
and
rl CLI INDSHAR
v v2
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STKI Israel's | T Market 2017

Information Management Applications
Bl, Analytics, Cognitive and Data Mgmt Tools 2

= SIT = Yael Software
m Hilan-Ness Malam-Team
= Amazon = Bynet
® Panorama = Yael-Actiview
m BDO m Seperia
iig m";égiems b m SoftwareAg m Hortonworks
and m Libi Software Technology = CB4
CLIENT MINDSHARE 1 Twingo HP
m Tadiran Telecom = DMway
m K2view m Hilan-We-Ankor
= Red Hat m Splunk
f ] v2
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STKI

L

v2

stki.info

STKI

Israel's IT

Consist

Mar ket 2017

Information Management Applications

Digital Output Management/Customer Communication Management

Taldor

AutoFont /
Docomotion

We rank VENDORS by

REVENUE
and

I HAR

Aman

Computers
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STKI Israel's |T Market 2017

Business Applications 1

Vertical (Core Business) CRM/XRM HR/ Talent Mgmt/ LMS

Payroll Applications

Applications

L ' 105
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's |IT Market 2017

Business Applications 1

ERP 145,000 | -1.38% | 143,000 | -2.10% | 140,000 -1.43% | 138,000 -2.90% | 134,000 | -2.99% | 130,000

Vertical (Core Business) Applications | 125,000 | 10.40% | 138,000 | 12.32% | 155,000  9.68% 170,000 8.82% | 185,000 | 5.41% | 195,000
CRM/XRM 45,000 | 11.11% | 50,000 | 16.00% | 58,000 12.07% 65,000 12.31% | 73,000 | 8.22% | 79,000

HR/ Talent Mgmt/ LMS 11,500 | 17.39% | 13,500 | 18.52% | 16,000 11.88% 17,900 11.73% | 20,000 | 15.00% | 23,000

326,500 | 5.51% | 344,500 | 7.11% | 369,000 5.93% | 390,900  5.40% | 412,000 | 3.64% | 427,000

[ we ronk VENDORS by
‘ REVENVE

ond
\\ CLIENT MINDSHARE
\ [
N . ALLAMOUNTSIN $K UsD |
rl’ o, V2 J
A s
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STKI Israel's | T Market 2017

&

Business Applications 1
ERP Software (all sizes)

Microsoft/ Prodware

TIER 3
SIT (BOUTIQUES)

HaShavshevet

Aman Computers

Intentia Israel

Comax
= NetCloud = Malam-Team
= Ziv Systems Menahel4u
= Xioma = Kav Maarachot

u Aviv

Onel

Oracle

Priority

We rank VENDORS by
REVENUVE
and
CLIENT MINDSHARE |

v2
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STKI Israel's | T Market 2017

Business Applications 1

CRM/XRM
ServiceNow__ Priority plaq MyBusiness
Onel _Hilan-Ness
Prodware _ - o '
Yael Software
Salesforce
Oracle

We rank VENDORS by
REVENUE Microsoft
and
LI INDSHAR
: v2
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STKI Israel's |T Market 2017

Business Applications 1
HR/ Talent Mgmt./ LMS / PAYROLL

Britannica Top Group (Ramdor)_ Kineo sarviceNow
Knowledge Systems Ewave Priority
Blossom -

Matrix._

Oracle

Synerion__ )
Hilan

Onel

We rank VENDORS by
REVENUE Malam-Team
and
CLIENT MINDSHARE
v2
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STKI Israel's |T Market 2017

Business Applications 2

Contact Center and Multi
channel engagement
tools (chat, bots, virtual
IVR, Video etc...)

Web Content
Management + |0T tools and platforms
eCommerce Platforms

Marketing Automation

Software

We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

v2
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STKI Israel's | T Market 2017

Business Applications 2

Contact Center and Muliti channel

engagement tools (chat, bots, virtual VR, | 22,000 | 6.82% | 23,500 | 6.38% 25,000 12.00% 28,000 7.14% | 30,000 | 13.33% | 34,000
Video etc...)
PLM 13,000 | 3.85% | 13,500 | 11.11% 15,000 13.33% 17,000 | 11.76% | 19,000 | 10.53% | 21,000

gement +
P Gunte Ma S0 ONICS 36,000 | 833% 39,000 | 7.69% 42,000 7.14% 45,000 5.56% 47,500 | 5.26% 50,000

Platforms
10T tools and platforms 2,000 | 25.00% 2,500  40.00% 3,500 42.86% | 5,000 | 50.00% | 7500
Marketing Automation Software 10,000 | 50.00% 15,000 66.67% 25,000 | 40.00% | 35,000 | 28.57% | 45,000

71,000 | 23.94% | 88,000 | 13.07% 99,500  19.10% 118,500 | 15.19% | 136,500 | 15.38% | 157,500

We ronk VENDORS by
REVENVE
ond
CLIENT MINDSHARE
) , ALLAMOUNTSIN $K USD |
SNV
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STKI Israel's | T Market 2017

Business Applications 2

Contact Center and Multi channel engagement tools (chat, bots, Video etc...)

Microsoft . M
ITNAVpro \ Cisco “" |
Bezeq E
International
Matrix Tadiran (BOTEF?IRQ(SJEQ ‘
Telecom '

Nice

® Bumpyard mE2ZM
Verint = Wizsupport » Onel (Automazia)
= Nanorep = Oracle
Avaya
= Elad = Aman Computers
|.E.Mittwoch m Liveperson m Hilan-Ness
We rank VENDORS by Bynet
REVENUE
and
CLI I HAR
)
. 112
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STKI Israel's |T Market 2017

Business Applications 2

Marketing Automation Software

I.E.Mittwoch Onel
l

MIA (SAS)

We rank VENDORS by
REVENUE IBM
and
CLIENT MINDSHARE
v2
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STKI Israel's |T Market 2017

Business Applications 2

Web Content Management + e-Commerce Platforms

Aman Computers

IBM

Taldor
Matrix

u Onel

® Xioma
u Oracle
= Ewave
= WebTech

= Realcommerce

0/

m Linnovate
m NGSoft

Open source
WCM +

Ecommerce
We rank VENDORS by

REVENUE
and
I HAR

SAP

i
v2
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STKI Israel's |T Market 2017

Business Applications 2
loT tools and platforms

Taldor
Oracle
Amazon
HDS
Cisco
m Telit ® Red Hat
= HPE ® Onel
® Cloudera = DellEMC
SAP = Salesforce m Splunk
Microsoft m thingworx = Ericsson
Goog
We rank VENDORS by
REVENUE
IBM and
cLI INDSHAR
v2
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STKI Israel's |T Market 2017

C>

L7 -

}Eﬁlﬂgﬁﬂaﬂ’ﬂn}l

e @

& 2 - r A
J Y § ‘ |
=R IR -

¢ M

) IT e
stki.info
STKI Summit 2017
Israeli IT Market

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's | T Market

2017

Value Added Services Market 2014-2019

3,800,000 00%
4.35%

3,700,000 / 4.50%
3,600,000 o
500,000 3.22% A
VALUE ADDED SERVICES 5 o0

3,400,000
L 2.50%

3,300,000
2.00%

3,271,500 @ 3,394,500
3,100,000 2015' 1.00%
[ MEEM h’ 3,000,000 0.50%
~ L
P CLIENT MINDSHARE 2,900,000 0.00%
VAS ALLAMOUNTS IN $K USDJ 2015 2016 2017 2018 2019
= VALUE ADDED SERVICES (KUD) s \ALUE ADDED SERVICES (% change)
VALUE ADDED
S hae $3,071,000|3.22% |$3,170,000 3.20% |$3,271,500 3.76% |$3,394,500|3.59% $3,516,500/4.35% |$3,669,500
} v2
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STKI Israel's |T Market 2017

Vendors that sell in the VAS markets

BIGGEST VALUE ADDED SERVICES VENDORS

Com puters

Yael Group

Taldor

Onel Hilan Ness

We ronk VENDORS by "
REVENVE Malam-Team
ond VAS )
CLIENT MINDSHARE
f ] v2
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STKI Israel's |T Market 2017

Services ??
Sourcing ???

-

ED.
%@ R'N .

>
R
C . d \“
3€gories of IT value Added Services offe"

v2
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STKI Israel's | T Market 2017

"Enterprise" CONSULTING:
advice in a particular area not
AUGMENTATION (gulgalot) or IMPLEMENTATION

We ronk VENDORS by

and

VAS | ALLAMOUNTSIN $K U

v2
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STKI Israel's | T Market

2017

"Enterprise” CONSULTING:
advice in a particular area not
AUGMENTATION (gulgalot) or IMPLEMENTATION

IT Strategy Consulting 15,000 13.33% 17,000, 17.65% 20,000  15.00% 23,000 1957% 27,5000 12.73% 31,000
Digital Transformation Consulting 500 500.00% 3,000, 166.67% 8000  50.00% 12,000| 16.67% 14,0000 17.86% 16,500
Big Data Consulting 2,000  75.00% 35000 42.86% 5000  40.00% 7,000, 2857% 9,000, 16.67% 10,500
IT Infrastructure /Delivery Consulting 15000 -10.00% 13500 -11.11% 12000 -833%| 11,000 1364% 12500 12.00% 14,000
IT Application Consulting 16,000[ 9.38% 17,500 5.71% 18,500‘ 2.70% 19,000] 7.89% 20,500 7.32% 22,000
Cyber /Security Consulting 12500  28.00% 16,0000 1875% 19000 1316%| 21,500 465% 2500  667% 24,000
sum[ 15.57% 70500  17.02% lz.sd 13.33% 93,500[ 13.37% 106,000(  11.32% 118,000
We ronk VENDORS by
ond
VAS g . CLIENT MINDSHARE
ALLAMOUNTS IN $K USD |
()
N V2
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STKI

Modelz

Meteor

KPMG

IBM

CLII INDSHAR

We rank VENDORS by

REVENUE
and

L

v2
stki.info

Israel's | T Market 2017

IT Strategy Consulting & Analysts Services

IDC

STKI HMS

® Gartner
® PwC
u SAP

Accenture

= Bitplus

Matrix = Yael Group

Deloitte

= Byon

= DataTapas

® Strauss Stra.

Ergo
= Ernest & Young
= Emerset
= BDA Projects
m TeraSky

= BDO
ws €
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STKI Israel's |T Market 2017

Digital Transformation Consulting

DataTapas_. BO_. kamedia
B-Pro. \ Tingz
IBM S Deloitte
SAP

Hilan-Ness

McKinsey
DesignIT

KPMG _

We rank VENDORS by EY
REVENUE
and 3
cL INDSHAR Microsoft Accenture VAS
v2
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STKI Israel's |T Market 2017

(Big) Data Consulting

Hilan-Ness Gst|at

Nogamy |

Matrix-BI
Hilan-We-Ankor

KPMG

TIER 3
(BOUTIQUES)

= Vision.bi ® Malam-Team
IBM = Twingo » |.E.Mittwoch

= MIA Computers = DataTapas

= B-Pro
ws ()

Yael-Actiview

Deloitte
We rank VENDORS by
REVENUE Aman (Eternity)
and
cLr INDSHAI
v2 12
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STKI Israel's |

L

| Emet

DolT

Hilan-We-Ankor

IBM

Energy Team

T Market 2017

IT Infrastructure/Delivery Consulting

Teraskv Comm IT Mobisec

Bezeq International
Cloud Intact

SecuriTeam wake-up Aginix

Sensecom

Alexander

Schneider

We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

TripleT Nextcom

v2
stki.info

STKI Copyri ght
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STKI Israel's |T Market 2017

IBM

Taldor
Sensecom

Strauss
Strategy

HMS _

Meteor

We rank VENDORS by

REVENVE
and
CLI I HAR

v2
stki.info

HP-CS

IT Application Consulting

SIT KPMG Bitplus
. I |

Deloitte

Hilan-Ness m Taldor

= HP-CS

® Anagal

m Altenative
® BDA Projects
® Methoda

Accenture

SAP

s €
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TIER 3
(BOUTIQUES

mSIT

= Afek Systems
= BDO

= Nogamy

® Yael Software

m Xioma
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STKI Israel's | T Market

v2
stki.info

STKI Copyri ght @017

2017

Cyber/Security Consulting

Zebra Technologies.  Aman Computers
Deloitte. _Expens Matrix/2Bsecure
seesecurity _
PwC_ BDO/Secoz
Bugsec..
_Comsec
KPMG
IBM

Emet Spider

We rank VENDORS by avnet
Ipv securi
s py secity Citadel

CLIENT MINDSHARE

= SecureNet

= C4

= Ernest & Young
= GRSee

® Orantech

= Hilan-We-Ankor

® cyberint

Bezeq International

= Methoda

VAS( :

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

2 DorlT

HMS
= Byon
u triadsec
= Taldor
= Accenture
" innosec
MIA Computers

= Calcom
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STKI Israel's |T Market 2017

Infrastructure Projects

* Consolidation/ ¢ Software/Cloud

Virtualization Integration,
/Monitoring/ Middleware, SOA,
BSM/ Storage/ BPM, ALM, Testing
Hardware/ Data Tools
Center Implementation
Environment/
Networking
Projects

VAS £ _ :

ALL AMOUNTS IN $K USD
v2
{A} stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 128
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STKI Israel's | T Market 2017

Infrastructure Projects

Hardware Maintenance 90,000,  -5.56% 85,000 -3.53% 82,0000 -244%| 80,000 -1.25% 79,000 -1.27% 78,000
Consolidation/ Virtualization /Monitoring/
BSM/ Storage/ Hardware/ Data Center 190,0000  0.53% 191,000  2.09% 1950000  2.56%| 200,000f 2.50% 205000,  4.88% 215,000
Environment/ Networking Projects
Legacy:Mainframe /AS400/ VMS/etc. 36,0000 -5.56% 34,0000 -5.88% 32,0000 6.25% 34,000, 17.65% 40,000  5.00% 42,000
Software/cloud integration, middleware,
SOA, BPM, ALM, Testing tools 70,000f  2.86% 72,000 2.08% 73,5000 2.04% 75,000 2.67% 77,000 6.49% 82,000
implementation
Cyber security product implementation 1580000  6.33% 168,000 4.17% 175000  571%| 185,000 6.76% 197,500 3.80% 205,000
Unified Communication (IM, Video, Voice) 10000  5.00% 10500  4.76% 11000 455%| 11,500] 435% 12,0000 4.17% 12,500
R 1,mo| 50.00% 1,500 100.00% 3,oon| 6667%| 5000 5000% 7,500  60.00% 12,000
maintenance
ssso00  126%|  sea000  1e9%|  snso 3| 590500 asex| 618000 461%| 646500
. We ronk VENDORS by
VAss } &
| CLIENT MINDSHARE
ALL AMOUNTS IN $K USD
/E )
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STKI

L

| srael's

1.E.Mittwoch

Taldor

| T Market 2017

Infrastructure Projects
Hardware Maintenance Services

Hilan-We-Ankor _ Terasky

Bezeq Onel_
International :

Yael Software

HPE

Bynet

Malam-Team

We rank VENDORS by

REVENUE
and
cLI INDSHAR
v2
stki.info Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
STKI Copyri ght @017

MNS‘ _;

L

TIER 3 q )
(BOUTIQUES)
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STKI |srael'

Onel__
TeraSky

Aman Computers_

Magalcom
Hilan-We-An

IBM

DellEMC

Emet

puUrepeak

Taldor

We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

£ alon

s I T Market 2017

Infrastructure Projects

Consolidation/ Virtualization /Monitoring/ BSM/ Storage/
Hardware/ Data Center Environment/ Networking Projects

Bezeq Partner Tata
International _ Girit

Malam-Team

HPE Matrix

TIER 3
(BOUTIQUES)

= HDS

= Rittal

= Triple C

= DNA-IT

= Dario IT

= Energy Team
= smartX

= Mobisec

= Penguin IT

= Head-on

® Elad

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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® Alexander Schneider

I.E.Mittwoch

= Comm IT

m Integrity

® TechMind

= Sinopia

= itlogic
Opisoft

= TrustiT

= ELK Group
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STKI Israel's |T Market 2017

Infrastructure Projects

Software integration, middieware, SOA, BPM, ALM, Testing tools, DevOps

ILE.Mittwoch__ MidLink_UCL group gjad

Onel__ j A
Bynet Advantech__ Comm IT“--_ \Tiuv [ r Liacom

Ewave HmJaIdo B i, 0 O I 4 Matrix

——

e S

| TutlT Soft
Tata

SoftwareAg
Yael Software

IBM

HP-CS
ws €

Malam-Team

Aman Computers We rank VENDORS by
REVENUE
Emet and
CLIENT MINDSHARE
v2
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Israel's | T Market

STKI

Hilan-We-Ankor

I.E.Mittwoch_ PwC
Onel X -
Nice

Bezeq
International

Cellcom

Aman - securend

Trustnet

We rank VENDORS by Emet-spider

REVENUE
and

CLIENT MINDSHARE

j v2
stki.info

STKI Copyri ght @017

2017

Infrastructure Projects

Cyber Security Product Implementation

Calcom_ comda

Avnet
bulwarx ‘

Bynet

Matrix/2Bsecure 4

IBM
_________ VASC

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

TIER 3
(BOUTIQUES) |

m HP-CS = Triple C

= Virgonet oasistech
= innoVAD = NewAge

= Varonis u CTM

= adacom = intensity

= Comsec = Checkmark
m Integrity » Mobisec

" Log-On Prolink

= Bugsec = Experis

® Access Layers Portnox = CA

= IPSec
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L

AVCS

Taldor

Elad

Veidan
Tadiran Telecom

Radvision

We rank VENDORS by
REVENUE
and
I HAR

v2
stki.info

Israel's | T Market 2017

Infrastructure Projects

Unified Communication (IM, Video, Voice)

or Lurve Telecom Experts
Onel S
~Jpracticom

Bezeq
International

AVcom

VAS ‘ :

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph
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STKI Israel's | T Market 2017

Project Management Services

Auditing,

Governance & Risk
Management

Office of the CI0/ ALM Q/A & Testing

PMO IT Training Hatmaa ("Ynvn)

i
/E v2
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STKI Israel's | T Market 2017

Project Management Services

ALLAMOUNTS IN $K USD |

(9
7 Sov2
‘[ stkiinfo

STKI Copyri ght @017

Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

Office of the CIO/ PMO 30,000 -23.33% 23,0000 -13.04% 0000 -250%| 19,500 7.69% 21,0000  7.14%
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Project Management Services
Office of the CIO/ PMO
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Project Management Services

IT Training

Train-Mate
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—~__ AgileSparks ,
Log-On___ g P ‘ / GRSee
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Project Management Services
HatMaa
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KPMG

MIA . ‘
Computers___

Ernest & Young

PwC

Malam-Team
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Project Management Services

Auditing, Governance & Risk Management
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Business Applications Implementation 1
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Business Applications Implementation 1
ERP (on premise/cloud)

Unitask Xioma _ Ziv Systems
. BDO
FBC Technologies _ | RELS

Taldor. . “Complete

Onel

Tata
Yael Group
Edea

Intentia
Israel

Hilan-Ness
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IBM
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Business Applications Implementation 1

ERP (on premise/cloud)

TIER 3 e
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= Maxoft = Corvette
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WEDO
HP-CS__

CloudTech
Taldor '

IBM

Hilan-Ness

Yael Software

Prodware

We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

J v2
stki.info

STKI

ExScientia-_

Israel's | T Market

2017

Business Applications Implementation 1

Deloitte_
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Business Applications Implementation 1

HR and Talent Management

Kopel Reem_ NG?*-Xlroma Lotem
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Synerion _
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Unitask
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Business Applications Implementation 1

Contact Center and Multl channel engagement tools

TelecomExperts__ One1l _lpracticom_Sense .
_Nogamy [

Lior Lurye _

E2M _
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Bynet
ITNAVpro
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Nogamy

Taldor (+3base)

Business Applications Implementation1

Data, Bl, Analytics
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Business Applications Implementation 1
Data, Bl, Analytics
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%

Business Applications Implementation 1

Marketing Automation (on premise/cloud)
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Business Applications Implementation 2
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Business Applications Implementation 2

“general” software development

~ SoftwareAg
Yael Software |\ .
CommIT_ ‘ Malam-Team
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Business Applications Implementation 2
SaaS implementations
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Business Applications Implementation 2

Migrations

ucL Elad Ericsson

Taldor

Aman Computers

Malam-Team

Yael Software
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Business Applications Implementation 3
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Business Applications Implementation 3
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STKI
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Systematics

Amdocs

HMS

Malam-Team
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Business Applications Implementation 3
loT Projects

Ewave
IBM___ Matrix
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Business Applications Implementation 4

e ECM, e Customer
e Portals Communication
Management
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Business Applications Implementation 4
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Xioma
Bynet

Deloitte
Aman
Computers

Elad
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Business Applications Implementation 4

Knowledge Management (ECM, Portals)
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Business Applications Implementation 4
Web & eCommerce
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Web Accessibility

UA- User ComposeDoc

Accessibility (PDF)
Realcommerce

NGSoft

[ I Az ke

Taldor
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Managed Services and Outsourcing Services

* Client owns the ¢ infrastructure, ¢ Operational or * (SIEM service o pay per click
HW * storage mngt, DRP
* DBA services ¢ Client owns
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Managed Services and Outsourcing Services

fORGREls suilicr Sabiicatinn OO 188,000 -6.91% 175,000 -8.57% 160,0000 -6.25%| 150,000 -5.33% 142,000, -4.93% 135,000
(Client owns the HW)
i ———— lhﬁ:astrucune, 95,000  5.26% 100,000  2.00% 102,000 3.92%| 106,000 3.77% 110,000  4.55% 115,000
storage mngt, DBA services)
Off-site Data Center (Operational /DRP).
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(Client owns the HW) | i | ] 0 S e
Call Centers/ Help Desk 68,000  5.88% 72000  4.17% 750000 667%| 80,0000 2s0% 82,000  3.66% 85,000
EYSSES iRty Sesphtl serwines | SHENS 1s,ul+ 16.67% 17,5m| 25.71% zull:| 18.18% 26,m| 15.38% xuml 16.67% 35,000
service)
|Printing Outsourcing Services (pay per click) ao.lllll 12.50% lunxl 11.11% sn.tml 6.00% ss,ml 9.43% 5um| 8.62% 63,000
Aﬂ..mc{ 2.93% ﬂq.su{ 0.95% m,md 2.51% 491,(!)0[ 2.65% mum[ 3.77% 523,000
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Managed Services and Qutsourcing Services
Complete outsourcing (Client owns the HW)

Application Support Outsourcing (SLA Based)*

Yael Software Spinnaker
Support
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\Onel | |
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Consist
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Managed Services and Outsourcing Services

Infrastructure Outsourcing Services (Infrastructure, Storage & DBA Services)

Bezeq International._

db@net Tadiran Telecom

_Ericsson
Brillix Valinor
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Onel - 0
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Managed Services and Outsourcing Services
Off-site Data Center (Operational/DRP). (Client owns the HW)

globaldatacenter Matrix _  HP-CS )
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Taldor Med1 &
Partner ‘ o A
r B |
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Aman Computers

Malam-Team

Hilan-Ness
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International

ipv-security

Bugsec

Taldor
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Managed Services and Outsourcing Services
Printing Outsourcing Services (pay per click)

. Gestetnertec
I.E.Mittwoch | Sigment _pp|
V4

|

Vd
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Docomotion Getter Tech
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On-Demand or Cloud Services

Software as a
| Service
e BSaa$ e PaasS e Saas e DRaa$
e Salaries e [aaS
e Payments,
e BPO,
e others
VAS C
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On-Demand or Cloud Services
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On-Demand or Cloud Services

Business Services as a Service- BSaa$ (Salaries, Payments, BPO, etc)

Accenture Yael Software

DataBank __yjlan-Ness~2Ynet, | Ericsson
Comda -

Tata

Malam-Team
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On-Demand or Cloud Services

Platform as a Service PaaS/ Infrastructure as a Service laaS

Bezeq Med1l_ServiceNow
5 _Ericsson

Triple C _International
IBM e

Salesforce Taldor_—g i

Amazon - -

Google
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On-Demand or Cloud Services

(PARTNERS) Platform as a Service PaaS/ Infrastructure as a Service laaS

Yael Software X(\)nel _,TeraSky - Elad

\ \

. 3 \ /

dario __ Malam-Team 5 ". /

e —

AllCloud rJ.

)
{_P sr\llciz.infu

Do-IT
Matrix
We rank VENDORS by
REVENUVE 3
and VAS 1
cLI INDSHAR
Dr. Jimmy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph 180

STKI Copyri ght @017



STKI Israel's | T Market 2017

On-Demand or Cloud Services

Software as a Service SaaS

IBM __ Google Prodware NetCloud
\Taldor || Xioma

AutoFont/
| Docomotion

Hilan-Ness __

Top Group N
(Ramdor) ©OnelAutomazia

Elad
. _Bynet Salesforce
Priority leader in CRM
Aman Computers SaaS

SAP

Comax

Oracle

leader in ERP
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We rank VENDORS by Microsost
REVENUE
and ;
CLIENT MINDSHARE ' ' - - — VAS O
[ 181
stki.info Dr. immy Schwarzkopf Copyright@2017 Do not remove source or attribution from any slide, graph or portion of graph

STKI Copyri ght @017



STKI Israel's |T Market 2017

On-Demand or Cloud Services

DRP as a Service
DNA-IT

medl_hﬁ_}riplec Elad ||
Onel

hilan we ankor

Google

Malam-Team

databank
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Staff Augmentation Services
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Gulgalot on-premises & Gulgalot off-premises (Nearsite)
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