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ClOs Initiative
(trends and technologies)

ClOs in the new STKI’s RE-INVENTION
INITIATIVES

COHERENCE
"CONNECTED"
ECONOMY

STKI Company Confidential



£~

A
Page 2
[LP stki.info a0e

m~ ; | ¢
The Dunning- Dun nmg'Kruger Effect

K r ug e r Eﬁe C t S h o WS Unskilled and Unaware of It: How Difficulties in Recognizing

B KNOW NOTHING

people cannot objectively ILLUSION OF KNOWLEDGE

evaluate their actual
competence or incompetence

TO KNOW WHAT
YOU KNOW AND
WHAT YOU

SELF CONFIDENCE
ON SPECIFIC SUBJECT

DO NOT KNOW, EXPERTS UNDERSTAND HOW
THAT 1S TRUE MUCH THEY STILL DON’T KNOW
KNOWLEDGE. B e "
KNOWLEDGE & EXPERIENCE EXPERT
-CONFUCIUS ON SUBJECT ON SPECIFIC SUBJECT
{,ﬁ skki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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Where will it be in day 28?

If a pond lily doubles its leaf
area every day and it takes
30 days to completely cover a
pond, on what day will the
pond be 1/2 covered?
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the pace of change is exponential
(like the pond lily)

ond lily doubles its leaf
area every day and it takes
30 days to completely cover a
pond, on what day will the
pond be 1/2 covered?
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TRENDS

N W e N P O

L E W 1 Spryrmwara B [T i v T B
A v IR ANt HARNESSING

------- OURSDIGITAL —

the “EUTURE ___

ECONOIMIS f oU Y
The greatest shortcommg of
the human race is our
inability to understand the

243434

AFUNILITI

e exponential function

L]
TIM
Changing and Succeeding o, R EI L LY WUTHSE OF TEF WORLD 15 FLAT

Under Any Conditions

John Kotter nn I‘I‘ "er
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Punctuated Equilibrium v

= Rate of speciation is

¢ rapid bursts of
change

+ long periods of little

Everything evolves with time... ‘o ‘ or no change

T apgoLita Uiluciyu
rapid change when
they 1% bud from
parent population

Stephen Jay Gould

sudden” change “mqguilibrium
Change

PUNCTUATED EQUILIBRIUM |
is useful as a framework for
thinking about
disruption in today’s economy.
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100+ ﬁ"g‘s and

(AR E R E R R RERTL]

Synchronous arrival of Tesla,
Uber, and autonomous vehicles
is creating chaos.
When it’s over, a new
equilibrium will emerge

IR BIG AUTO'S MOVES IN AUTO TECH AND RIDE-HAILING
B MAJOR TCCIH PARTNCRS! IPS, INVCSTMENTS, & ACOUISITIONS

THE REIMAGINED CAR o '%jné
Shared, Autonomous, Connected { s}

and Electric

Jul n
2012 T Y

T S n e ras A i A

| CBIMNSISGHTS

sl Jan Jul Jan
FITS LT TR e

kirn, PrvasrmAnTs, and AfAA DATE
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. Punctuated Equilibrium
= Rate of speciation is

+ rapid bursts of
change

+ long periods of little
or no change

¥ DPELIED UlIuEI YU
rapid change when
they 1% bud from
parent population

Stephen Jay Gould

“zsudden” change “mguilibriom "

e ki

PUNCTUATED EQUILIBRIUM |
is useful as a framework for

Change

thinking about
disruption in today’s economy.

Time
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What do we call “DIGITAL”? ©

TRENDS

Up to 2007 Computing

® Integrated circuits and eventually the computer on a chip (Moore’s law) at lower
and lower prices. More and more sophisticated software was written and the

Resource becomes
so cheap and

software/VAS industries were born
Mini computers and PCs disrupted the mainframe industry

abundant that X e 4o
== ¢ | -2007-2017 Communication
wasting it tocreate |~ 2
. (:_ ?3,;-- | The telecoms bust had unintended consequences: the “low price” of usage of
SomEth’ng -F" ' L-._ N long distance cables, mobile tech, data usage and the internet.

The internet and mobile disrupted everything.

completely different
makes sense

With cost per terabyte in free fall, the response is to accumulate more
data. Using also the internet and cheap power we have now:
Big Data, cloud, Blockchain, Al, VR

s

stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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s What do we call “DIGITAL”’? ©

TRENDS

Resource becomes
so cheap and
abundant that
wasting it to create
something
completely different
makes sense

“| J_‘ stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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PN DUHE WANT? vt imdd e
& (- e s

DIGITAL is like a
machine powered by
software and
connectivity.
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TRENDS

-
TR e ] - S
;{m"r:wus _ armal NVHEE y F-HE WANT? MMTHTIMM%
&t g S N e
whaugr  SPACE | 1--'g Ur qer THERE T

modg N R
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TRENDS

* Concerns primarily B2C companies about customer Myths Of
experience and marketing Di glt al
[FALSE! Transformation

* There is no business case for digital transformation and

happens bottom-up ..~ DIGITAL evolves at the
pace of Moore’s Law
twice as powerful every
18 to 24 months

e Time to digitally transform in our industry.

s r—

[FALSEL

e p—

www.capgemini.com

{} stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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. ~ ’
experience economy : . :
2005-2018

commedity economy A Innovation Centricity
1985-1995 1995-2005 , ‘

Customer Centrici
o ey

Knowledge Centricity

Process Centricity

coherence economy
2018 -

The “coherence” (connected) Economy

Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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technology, hyper specialization, digitization Coherence Economy requires
and the ability to control results businesses to be armed with:
through software (algorithms) e innovation speed
in a super connected intelligent economy e data alignment in
set to challenge every industry algorithmic platforms
/%\ Welcome to the * product/ services
/( = \ Coherence customization
o b=t al (connected)
i a/ Economy The one sure way
\\v NITI%0 Y90 to fail is a boring
intelligent agents algorithm.
interconnect and manage our The only chance
activities (personallwork) for success is a
i SardfNihEaR remarkable one

@ stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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Aligning data feeds from
multiple channels with
integration platforms

&g

—_——
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™

needing economies of scale)

fir D) 8

COHERENCE ECONOMY Trek: what do businesses need ?

A
‘I’ stkiinfo
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Customize using new processes &
technologies to fulfill spikes, ,long-tail
needs, and experiment (without
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EVOLUTION OF TRAVEL
new age of intelligence and insights
all about a 360 degree view of the traveler

In the agrarian economy, you walked or you could
upgrade to a horse.

In the industrial economy, mass production of cars
and boats made those options practical for a broad
range of people.

The services economy brought airlines and taxis.

The experience economy brought attempts by
airlines and ground transport providers to elevate

Tailored
offers for
MVCs (most
valuable

_ customers) /4

Sentiment
analysis in

\\ social media

recommendation

engines

intelligent

travel assistant

being able to

read sentiment

and act

accordingly.

and hotel
price /
\ forecasting /4

Optimized
disruption
management

their offerings into full-on experiences,

Dynamic
 in the coherence economy, travel options will be pﬁ:i;;giti:}i:he
automatically connected to an intelligent assistant \ ,-ndum.yy
that is able to act accordingly (transportation, \

lodging, dining, and entertainment services)

@ stki.info
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TRENDS

At wast Yom Selay bbedy rcomeng Sght -t delayed atwch may haee
Ircormeng Baght AA 4447 bor LA i Selayed. whaoh e ted Ty Pt
may afect P Sight
Aerven t pate Vv Gripealy wred et degatre e
and confirm Teght status on an arpont montor Stk AKL —» SIN
=y charge
Ascasns - Sat san 37
2:29 am I 7
ATL + LGA
At - PR Jan 28
Srgapore - Sat. Jen 37
8:21 pm » 7:22 am 3
A I 1 I
— - . -

Google Flights will now predict: airline
delays, security wait times and the
complexities of the cheaper fares.

Tailored
offers for
MVCs (most
valuable

\ customers)

Sentiment
analysis in

\.\ social media

recommendation
engines

and hotel
price
intelligent §\ forecasting
travel assistant |\

being able to
read sentiment '
and act
accordingly.

Optimized
disruption
management

Dynamic
pricing in the
hospitality
industry

@ stki.info
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TRENDS

Consider ‘“‘customized’’ health care:

(information

. o aggregation
Your ultimate aim is to become and stay as ggfrgm

healthy as possible. | | partners) |

In the coherence economy, health care providers
will be in business to provide that outcome

health care companies will need to change : ‘ |
|| algorithms |

* scope, (adding health care supplier’s data (APIs) )

| respond t
Ecosystems |§§ |l

information

|
- . - : | Dynamic
* ability to response (algorithms) to dynamic information Platforms & |
* participate in layered ecosystems through a platform

{} stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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TRENDS

Consider “customized’’ health care:

AXA French Insurance Company
(business in 64 Countries)

redefining /insurance /

/’/////////////////////}7

“My health “AXA helps me
expenses are focus on my

covered” well-being and
future health”

“My healthcare is
well managed”

HEALTH i CARE WELL-BEING
INSURANCE BASICS - .— COORDINATION ‘"
|
@ stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



@ stki.info Page 21

Coherence (connected) Economy: methodology u

TRENDS

dynamic

respond
to

information

Scope
(information
aggregation

through
APls)

@ stki.info
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Coherence (connected) Economy: methodology a

Trek Nar‘

Scope (aggregation
through APIs)

¢~ Scope
(information
aggregation
through
APIs)

Purpose:

new capabilities
offered (offering
internal APIs to others
and using other’s data)

ﬁ?} stki.info
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TRENDS

Test | Publish

Secure ~_

Manage Manitor | Optimize

_~ Consume

—— Develop

Create Strategy | Design Discover

h"}l airbnb
}g OpenTable

Increase Scope of Possible Data Partners
(information aggregation through APIs)

The Connected Car Ecosystem

MANUFACTURING
SECURITY

INFRASTRUCTURE

@ ‘/lﬂﬂm

TRANSPORTATION

\< UTILITIES

Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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re-defining customer I ﬂ oftware to manage

ownership through API building blocks

=0
partnerships @ ™ /nL
™ "

exposing capabilities as
openAPIs without knowing
- l' ' Partner in order to
\\ E discover, consume, and
L \ assemble new offerings

in advance how they will
be used.

)i ™

Define a monetizing
strategy for APIs

Scope
(information
aggregation

through
APls)

™

Pl
{L{} stki.info | — Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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Coherence (connected) Economy: methodology

TRENDS

’ dynamic

Trek Name: respond
o to to

Dynamic response Py

Information

Purpose:

Build ability to act in
response to data

{:} stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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TRENDS

Page 26

dynamic response
(algorithm based insights)
to
information

“Get ready for the most
sweeping business change
since the Industrial Revolution.”

Forbes
The algorithmic CEO

STKI Company Confidential
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A

define the problem
and the value needed
to solve it

dynamic
respond

to

information

introduce RPAs, bots
and robo-advisors
where possible

™

Page 27

Build the ability to

respond to market needs
with actionable data

Choose methodology
to change way
processes are done

™

™

build tools based on

Al & ML to do
redictive analytics

STKI Company Confidential
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Coherence (connected) Economy: methodology a

TRENDS

p\atforms

Trek Name: &

Platforms &
- Ecosystems

Purpose:
Build & Enable a

Platform Business

{j} stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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PLATFORMS & ECOSYSTEMS

TRENDS

BUYERS join

“old” pipeline company’s model sMore

demand

P f—

Encourages
SELLERS to
more

SELLERS participate
PLATFO RM «More supply
S =g
p Qo

more &

=More supply

CONSUMERS
551

product/service
deuelapm!nt&de]hmrv * l -

& thh-

‘ M Omnichannel

i.; Chatbots

no “real” ecosystem C@ @D
ecosystem ecosystem

of customers only
customer segments

Encourages
more
BUYERS

Encourages
more buyers

CUSTOMERS
=More

demand

=More
demand

Supply chain is very important
(ecosystem of suppliers)

of suppliers of customers

{} stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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e
’’’’’’ 5 phones PLATFORMS LEVERAGE NETWORK EFFECTS
More users = more value = more users...
@ ... this implies ...

10
connections

must have an
ecosystem strategy

s o compete in a
L0 world of
. digital ecosystems

12 phones

———

66
connections

I

|
@ stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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TRENDS

Traditional Value--
Chain Business Models

COHERENCE
ECONOMY

Production Distribution Marketing Consumer

I has different rules
linear and one-way than the

“old”’ economy

Me] ssaujsng

H00gpPURH 3ARN3XT.
Sunjueg JUAWISIAL]
saJeys B $%201S
SSANISNE 10 Z-V
ssauIsng 0§ me
S$OINONOD3

=

o
w
=1
LT
o

o
=
o
=
]
7]
o
fo
2y ]
-
=
=]
=
=
=f
=
£

SaIpNIS ssaulsng

Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



@ siki.info

TRENDS
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COHERENCE
ECONOMY

has different
rules than the
“old” economy

Platform--
Driven Business Models

5 E S Developers
: Fublishers
o ® @ Content
x owners
N o
Retail
ey P Services

Platform ~ Ecosystem

Value creation is two-
way and continuous

The Sveriges Riksbank Prize in
Economic sciences in Memory
of Alfred Nobel 2014

Jean Tirole

“for his work on antitrust
regulation, market power &

two-sided platforms”
[ while teaching at MIT ]

Platform Manifesto by the
“MIT Initiative on the Digital Economy”.

Pipelines, Platforms,
and the New RuLgns:dof
Strategy Yk

by Marshall W. Van Alstyne, Geoffrey G. Parker, and Sangeet Paul Choudary

April 2016

. —

@ skki.info
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TRENDS

WORLD
ECONOMIC
FOQRUM

January 2018

COMMITTED TO
IMPROVING THE STATE
OF THE WORLD

Platforms and Ecosystems
Enabling the Digital Economy

part of the
World Economic Forum’s

-”Shaping The Future Of
Digital Economy And Society

System Initiative”-

@ skki.info

Platforms:

transform the way
businesses, governments and
individuals interact.

provide
unparalleled opportunities
for value creation,
in 10 years about
two-thirds (66%)
of the value for business

STKI Company Confidential
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project will address four problems

I. Types of industry
platforms and their
integration:

* Influencing factors

2. Open vs. Closed

platforms:
* Implications

3. Platform players:
* Rules of engagement
* Rules of collaboration
* Players’ accreditation

4. Market power:
e Antitrust rules
e Create an inclusive
ecosystem

Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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TRENDS

OBP APPS . customers

Financial institutions
need to shift their mindset.

e Are you a“bank” or
“credit card” company?

* OR are you a partner
who offers cash and
investment capabilities

to help customers reach

their goal?

{} stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph

Open Bank Project
open source APl and App store
for banks that empowers financial
institutions to enhance their digital
offerings using an ecosystem of
3rd party apps and services.

Starling Bank Marketplace
puts customers at the center of
a wide financial ecosystem.
Clients able to choose from a

range of products /services
integrated with Starling,

Partners Available today for
Investments, Savings

Mortgages, Bills & Expenses

Insurance,P2P Investing

STKI Company Confidential
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35

Open minded? Initiative reinvent IT

Bankers have mixed views on the open banking concept ©

80% see open banking as an opportunity

| @ (==
62% would offer fintech products on own platforms T
55% say internal processes hinder collaboration ©
|!

Source: Accenture and Temenos survey of 248 global bank executives N

@ stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



Page 36
@ stki.info age

Platform Economic
Business Models

TRENDS

Pipeline Economic
Business Models

Hybrid Economic
Business Models

r .
CONSUMERS

PLATFORM

PLATFORM

-

@ stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



@ stki.info

monetizing customer,
supplier & platform values

R

identify participants
and how the
ecosystems will work

(DR

& N

™

o/

\

0

lh} skki.info

identify channels,
partners for value
consumption

) lay out mechanisms
for curation &
access control

el

Page 37

enable core

Platform tools

& services

™

%

Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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TRENDS

e Monetization
l : O
Cognitive @ Mobile l
ONLY b
Business 50000)
M-Payment . .
;{n - ITaaS TUOT New
@ — & - O::) Core

+2 Y HaﬁoLnMB:rines
+3Y

T [
RPA

o>

Cloud

technology
timeline

Open API Data

@ Prwacy

Cyber

Blockchain
Business
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TRENDS

e

/
AN

(
=T ".".-‘
L f/Q_ =
b ||

Cognitive E@
Business

>§O M-Payment
loT '(@

Cloud

Open API

@ anacy

TN
o

‘| P stkiinfo

C/D . RPA + I

Data N OW

T AR £ Akkdch
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Q
/@O Data
_— O Monetization

Mobile O
ONLY |l
g - ~ New

LY

Platform Business
Model

+3Y

Blockchain
Technology

o

Blockchain
Business
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There is NO wait-and-see advantage anymore v

Blockchain is the underlying technology of new business models

P2P Data w h 7
27116 .
1@@@ economy Monetization ’ -4

3
Cog
¥ M-Payment 3aaf l"ﬂ';ﬁ[ @

ITaaS

13)
New W
pDre

I O I 1 Crypto- business
j currency models ps

Data Blockchain Bloihain

on APLg Technology © Business

Privacy I I

Cyber

\..\‘_
=/

i

n skki.info

STKI Company Confidential

In 2022

blockchain

will be part of your

core business
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Blockchain

Trusted 3d party

g
o~

skki.info

=
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Today trade complexity v
requires intermediary/ies

Manage Different
Fee their computer
own DB system

oo

= &
%

=N
W = i l—.—l |
il_ﬂ-"

;4

Bank leger: /
meant @ Expensive, time consuming,
bureaucratic, paper-heavy

process

Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph

STKI Company Confidential



()

C{[ﬁ siki.info Page 42
Blockchain Technology v

What is it?
Technology for exchanging value over the
internet without central authority

Secure

Blockchain records and validates
each and every transaction made

Immutable

Once transactions enter public ledger,
the chronological history remains
forever and can not be changed

It is a trusted system with no mediator in
between two people making the transaction

™

N
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Bitcoin 5= Blockchain
b4

Crypto Blockchain
currency Technology

is KING is KINGEST

'
7
éJ[ _Ljf‘k' stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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Ethereum Blockchain v

Self Governing Contract

Automatic execution of the contract
ethereum terms and conditions

Payment

Digital bank account

Immediate Settlement

Ethereum is a blockchain L .
Payment = settlement, it’s just a change in
that runs Smart Contracts a ledger

7N

’ _UPH stki.info Copyright@STKI_2018 Do not remove source or attribution from any slide, graph or portion of graph
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stki.info

7 oney is Changing

So is our trust

143905431
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Ll

Cryptocurrencies

exist now without a control of nation states

Cryptocurrency will do to
the banks what email did
to the postal office

]

Page 46

v

\ —
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M-Payments is sooo 2017 ‘)
Paypgxoglc wallet
s
In-store m-payments aren't taking ' ay

off as quickly as expected

Customers are quite happy with the current
way of paying
There are no compelling added value

Actual M-Payment will occur on blockchain

N

( _
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TheMarker

wion @ oI =
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Global Money Transfer v

® Take some cash and stand in line
o It costs around 10%

It takes around 3 -5 days
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Money Transfer with Blockchain u

© Grab your ABRA app

® Send money from your smartphone
directly to receiver’s one without
intermediary

Click on closest teller and it will appear
with the local money

© |t takes minutes and costs 2%

A
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(Not Really) Sharing Economy u

T O R e
— | s, [

IR | P

UBER & Airbnb are aggregation platforms, that deliver service and sell it.
They have FULL CONTROL of funds
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W P2P Economy

rEEROUEA H .

BSNED KILOMETERS

60.7 km

BETED FRENDS

2 Eriersds

TIMES SHEKTR

D shakes

POTENTIAL 2OGE

0.60 ¢z

CRITH AL MARS

Blockchain could kill e-commerce because it will be
. . _ possible for any two people on the planet to trade with
by real-time ride-sharing each other directly, without depending on an intermediary

La'Zooz connects riders to drivers
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P2P doesn’t have to be between individuals:
Blockchain & loT is a Perfect combination

On-demand, dynamic  \\=—// Automated fuel
andreal timedata e - et s
based car insurance \\ / pay p
[z

Vehicle ind.asmart

contract is leased
Service appointment

- A bookingand

/4 maintenance service
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4 ways loT can use blockchain v

Cost reduction e o Scaled security

secured and reliable time-
stamped contractual handshake

P2P transactions, no
middleman

® Accelerated
data exchanges

Trust building

directly transfer a piece of property such as

Chronological history, audit money or data between one another
trails and smart contracts
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DATA is an ASS ET

Digital you, knows
about you, much more
than the real you
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DATA Blockchain v

e Control your own data
* Manage it responsively
* Monetize it
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\—U‘/ Tra dle Overview atib ||T unda als '--"':33":.'- Devs

KYC on blockchain

know-your-customer data

NO need to repeat
the data entry or
verification process
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Healthcare a
DATA SECURITY INTEROPERABILITY REIMBURSEMENT

Blockchain technology could A single distributed EMR system Blockchain technology might

enable patient-owned could replace siloed data across enable instantaneous
records, giving the patient different hospitals and medical insurance claims verification

control to grant and revoke facilities. and fulfillment of prior

data on an as-needed basis. authorization requests.
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Insurance industry v
C risis War of Attrition
of trust
¥ high costs I—o 't‘ P
inefficiency Forget Everything You

Know About Insurance

Instant everything. Killer prices. Big heart.

extraordinary
high levels of
underinsurance

Insured find insurance Insurance companies are
contracts long & battling an extraordinary
confusing amount of fraud
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4, P stkiinfo
Insurance on Smart Contract
Build Trust through Transparency
= g
\-J
1 (
0
0
|
e Claim on blockchain '
e Only valid claims are paid
* NO multiple claims submitted for the same accident
* NO human intervention
AN
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@D Real Estate

Blockchain Examples

Sweden Honduras

Sw

ChromaWay
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IPCSA Blockchain Group Inttiative to

Digitalize a paper based business

processes: Bill of lading
23 Nov 2017 15:13 pm

o [w] o] ¢ RN

#ipcsA
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i PoC High Level Business Flow u

Export Country

Exporter Ship

agent
ﬁ Advising
PIITY bank

Issuing
bank

Importer

Import Country

Source: IPCSA
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New Business Models v

Blockchain is

a platform Shore up your

partners
and competitors

for New Ways
of Working
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Blockchain

@ stki.info

What Now!?

Evaluate Blockchain use case

business processes ensure network effect

Understanding /\ Partnering with the
impacts to core ' 1 necessary players to

Consortium

Blockchain
Readiness
Framework |

Adapting to
accommodate rules
and regulations

| Navigating through
Technology ' 2 rapid technological

changes

Sourcing the
right people to
lead implementation

Designating
maintenance
responsibilities

9 {

Source: Deloitte
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INNOVATION /\ LAB

Blockchain

Garage
is OPEN

| sto Service offered by many vendors

have a place and approach to

learn & experiment

Place, where u can be the

understand what happens heXxt

N
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O
Dr. Jimmy Schwarzkopf
G00D LUCK.

05470 000 20
HAVE FUN! MAKE CHANGE HAPPEN! 09790 7000

Actl EXPLORE
Galit Fein, MBA, MRO
Ach 2 IMAGINE
galit@stki.info

- 054 70 000 22
At 3§ ATTEMPT 09 790 7000
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