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Dr. Schwarzkopf has worked during the last 35 years in all areas of Computer Information
Services:
. As an Industry Analyst at META Group (Israeli Research Manager) and was named a META Group Research Fellow.

. As an academic researcher in Entrepreneurship Sciences; has published and presented in the Academy of Management and
Babson Conferences and Editorial Board Member of the academic journal "International Journal of Opportunity, Growth
and Value Creation”.

. As a consultant in Arthur Andersen Consulting (USA), Booz Allen (USA) and Kesselman & Kesselman. As a systems
professional in SCS Computers and the R&D Unit of the Israel Defense Forces.

. As a sales and marketing professional in Digital Equipment Corporation.
. Teaching in the MIS department / TelAviv Yafo Academic College and the Computer School of the IDF.

. Entrepreneur founding three companies in the IT arena: STKI, store and forward mail and office information systems.

Dr. Schwarzkopf served on the Board of Directors of Ashot Ashkelon Industries, served as President
of the Gymnazia Herzelia Association, Co-founder of the Mashov Political Movement and was a
member of the Central Committee of the Labor Party. Major (Rav-Seren) in the reserves, Israel
Defense Forces (where he served in an elite unit and later in the R&D unit). Registered Engineer
(1S22881), member of MENSA Israel.

Dr. Schwarzkopf received BSE and MSE degrees (Systems Engineering) from the University of
Central Florida. Received a MSIA (Management Information Systems) and ABD (PhD Program)
in Systems Science (received (twice) the William Larimer Mellon Scholarship/Award) from
Carnegie Mellon University. His doctorate (DM-Management/ Entrepreneurship) he received from
Case Western Reserve University.
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STKI’s goal is to help our clients make the right choices
in the strategic and financial management
of their information technology systems.

Founded in 1992, STKI is the leading market research and strategic analyst firm in Israel, covering the IT infrastructures, IT applications and
IT services industry .

Over 20 years of experience in the IT analyst sector and thousands of annual face-to-face interviews with key industry participants have
enabled us to establish solid, long-standing relationships with our customers.

Our customers include major IT organizations (government, financial institutions, telecoms, manufacturing, medical, education, etc.) and
IT suppliers/vendors (infrastructure and software suppliers, consulting and professional services firms).

STKI works closelr with vendor senior management (strate%y, business development, and marketing). Where end users are concerned,
STKI meets with IT managers as well as with all levels of IT decision making, thereby attaining complete information of processes.

STKI's mission is to advise and analyze users of information technology as well as their suppliers while conducting original research and
providing advisory services regarding all parts of the information system puzzle. Israel's foremost IT companies have come to rely on STKI's
market-proven experience and expertise.

Our services include:

*  Face-to-face meetings

*  STKI Analyst House Calls (for both users and vendors)
*  CIO STKI "Help Desk"

* Inquiries

*  Surveys

*  Strategic Marketing & Positioning

*  Round Tables for users

*  Vendor Discovery Series (Newsletters and workshops)
*  In-house Workshops

*  CIO Annual Bootcamp

*  CTO Annual Bootcamp

Unlike some research and
advisory firms

‘stki.info

IT Knowledge Integrators

Brainstorming Workshops
STKI Annual Summit

‘stki.info

IT Know

ge Integrators

does no consulting work ,
allowing our research to be
totally unbiased, with no
hidden agendas to
promote any particular
technology or vendor.
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What STKI analysts did for this report

STKI’s
Methodology

ﬁ stki.info

e 210 CIOs
e 16 Industries

¢ 310 Vendors
e 106 categories
e X000s
products/services
S e Trends in Israel
ecnnolio
2, Trends in World
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 EQUILIBRIUM MODEL.

The sum of all /7 expenditures (from users) has to be equal
to all /T sales (from vendors).

Most research firms are either a
"demand-based"

(market information based on data from users of IT)
< or

"supply-based”

STKI’s Methodology

(market information based on data from IT vendors).

STKI is one of the only research firms using an equilibrium
model and the only one in Israel.
i' info
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What our study looks at:

4

L)

» Real revenues of software licenses and maintenance.

L)

4

L)

» Real revenues of hardware sales.

L)

L 4

» Differentiation between new projects and continuing projects. New projects
count more.

4

L)

» We do not include any work/ products for OEMs and military non-IT projects.

L)

(4

s We distinguish between work done by the vendor's employees and work
outsourced to another vendor. The revenue is transferred to the vendor
actually doing the work.

L)

+* Distinguish revenues from projects done in fixed price, cost plus (SLA defined)
and staff augmentation (non SLA) projects.

+» Differentiate value between work done by high level internal professionals in
a project and staff augmentation employees in the clients IT department.

s Take into consideration IT department’s view/mindshare of vendor’s value in
projects/products
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Israel: Economic Data
. 2013 Israel IT Market




Israel: the economy

Subject
j. . 2010 2011 2012 2013 2014 2015
Descriptor Units
Gross domestic
Percent
product, change 5.741 4.605 2.946 3.207 3.582 3.709
constant prices
Inflation, S—
average change 2.687 3.45 1.661 2.103 2.047 2.047
consumer prices 2
Unemployment Percent of
ploy total labor| 8.275 | 7.05 7 7 6.5 6.5
rate
force
International Monetary Fund, World Economic Outlook Database, October 2012
fsrkiin oo amy e v orporionof
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Israel: OECD comparison data

OECD
Better Life
Index

Housing*

Income*

Tobs*

Community
Education
ZEnvironment

Civic Engagement
Health

Life satisfaction
safety

Woxk-Life Balance*

*estimated

Index
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average

Portugal
Austria
Iceland

Switzerland
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Countries -~ Topics -~ About
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Denmark
Germany
Luxembourg
New Zealand
nited Kingdom
Finland
France
Sweden
Netherlands
Russian Federation

Housing*
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Community
Education
Environment

Civic Engagement
Health

Life satizfaction
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Work-Life Balance*
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Israel: more data

Financial Development Index 2012
Rank (out of 62) Score (1—7 scale)

20712 INABX vvveeeereesrrssrsesssesssssssssssssesssesssesnsesesssesssesees 24 39 | —— | | |
* 2 3 4

(%3]
[=x}
==

Factors, policies, and institutions

1st pillar: Institutional environMEent ..........ccoceecercereseesrssessessessesseeans 19 5.2
Financial sector beralization ... e 203 6.1
Corporate QOVEIMANCE .......ccvoviiiieriinriiesreecressseessssssssresseessessess 23 49
Legal and regulatony iSSUBS.........coieeeriin e sssrssseesecneenesnss 20 48
Contract enforCement ... eressneee s 21 5.0

2nd pillar: Business environment...........cccevueecereesieesessasasssssesssssssans N 46
Human Capital..........cocooiiiiiinieiiecsieercisieecie e s sssssene e ssnssnns 243 45
2 OO US PR SRSUTPP RO . | 56
INFFASIIUCTURE. ...t e anaenas 2] 5.1
Cost of doINg DUSINESS .....ccoviiiiiiiciticr e e eee e DD 3.3

3rd pillar: Financial stability ..........ccccoveiemsraesescasieesessssssssessesssssssans 26 4.7
Currency stability ...........coceeiviiiiiiiiciis e renreeseenee e 20 49
Banking system stability..........c.ccooeiiieniiiniiecnr s 31 41
Risk of sovereign debt Crisis........c.cceeeiiniiic e, 24 54

M — e

3]
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F'*FI Fc International
F
e n s

ISRAEL
Ease of doing business (rank)

Starting a business (rank)

Procedures (number)

Time (days)

Cost (% of income per capita)

Minimum capital (% of income per capita)

Dealing with construction permits (rank)
Procedures (number)

Time (days)

Cost (% of income per capita)

Getting electricity (rank)
Procedures (number)

Time (days)

Cost (% of income per capita)

ISRAEL (out of 185 countries)@# e worLD Bank

38
4

21
4.0
0.0

139
19
212
86.4

el

132
13.8

BUSINESS 2013

B M ] Bl e ™ coe B e s mam

IT Knowledge Integrators

OECD high income
High income

v’ Registering property (rank)

Procedures (number)
Time (days)
Cost (% of property value)

Getting credit (rank)

Strength of legal rights index (0-10)
Depth of credit information index (0-6)
Public registry coverage (% of adults)
Private bureau coverage (% of adults)

Protecting investors (rank)

Extent of disclosure index (0-10)

Extent of director liability index (0-10)

Ease of shareholder suits index (0-10)
Strength of investor protection index (0-10)

Paying taxes (rank)
Payments (number per year)
Time (hours per year)

Total tax rate (% of profit)
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81
13

12

0.0
100.0

W oW W = on

82
33
235
30.5

GNI per capita (US$)

Population (m)

Trading across borders (rank)
Documents to export (number)
Time to export (days)

Cost to export (US$ per container)
Documents to import (number)
Time to import (days)

Cost to import (US$ per container)

Enforcing contracts (rank)
Procedures (number)

Time (days)

Cost (% of claim)

Resolving insolvency (rank)
Time (years)

Cost (% of estate)

Recovery rate (cents on the dollar)

28,930
18

10

10
620

10
565

94
33
830
25.3

47
4.0
23
45.9



Unemployment and Particip 33?

As % of total labor Force : R Aevmyy o Fraxce
Since the 27 quarter of 2009 unemployment Is relatively decreasing, with 2 gadual Increase n the
participation rate since the beginning of 2010.

® 1 . 65%

100 mm Unemployment Rate ity
—Participation in the Labor Foree
— — -
0o 4 9-1% b 699%
| 8.7% 63.8%
8.3% M ey Uy
8% - v h](_ 3
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ICT is not only IT but........

2012 THYRCT U000 (INIY il STATISTICAL ABSTHACT OF ISMAEL 2043

TVl K 0700 "DIgna 1N Y70 ICT 90 7o opm 184
18.4 ICT Sector's Share of the Total Gross
Domestic Product, Exports and Jobs
2005-2017

Central Bureau of Statistics
261,000 people in ICT

«4ethosia

Ethosia's data
37,400 people in software

7% constant
Number of ICT workers

2006 X007 2008 2004 2010 2011 Vendors

ICT gross walue added oud of the iolal business: secior E.I:F': JOW WEN 175 1 o T e i oo |l.l5
ICT exports pul of e [okal gocsds and services eoports” FRITEL TS0 B 377 1T =317 AI7 P
Jobsin BCT out of folal jobs B N 1"M00 ICT 95 TOel IT departments
Jakes in ICT ol of k&l jobs In he busiress secior FOERT I NN 3 ICT =3I nnei 25 000 k
Chaeinsd st J0002 sricas FAE T e ’ wor ers
7 By cisasificwiion of saishimhmests, chensd sl 3008 porss TN VTR I T W (need Of
AP OO T ITINDA AT g CERTRAL BUREAL OF STATISTICS 10(y/ ear)
(1]
Lowree Taken DR 78 10008 G- TigE y
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Israel : IT Market Sizes
B o 2013 Israel IT Market




State of the Economy Index

State of the Israel Economy (Bank of Israel) % change*

0.6
0.5
0.4
0.3
0.2
0.1
0.0

- 11/2010 - 11/2012
SIS T T ST S S YR TR, PR, T S ¥
N Q’\ Q\ Q’\ N S Q\ N (19'\ Q’\ Q\ Q’\ N
P B D B P PP
Q Q Q Q N Q Q Q Q N

: Bank 0“%;’;
previous-month estimate s==O=== current estimate .

*Correlates with % change of the IT Market in Israel

g
tki.inf
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2012 NanyT :0'poya NINan NdYa ;70
Business Tendency Survey: December 2012

2012 ~nanyT - 2010 hanyT %D j1an .1 p'wnn
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I %4 29 55
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Number of “legal” entities paying taxes

2012

2011

2010

number of
employees

number of
companies

(paying
taxes)

& of
TOTAL

subtotals

number of

companies
(paying
faxes)

& of
TOTAL

subtotals

subtotals

& of
TOTAL

number of

companies
(paying
taxes)

number of
employees

1,476 | 0.63% 1,348 | 0.57%
3,929
o DE

it | e | 1ot |
[0 [ [1vaz] " |

235,773 236,125

o | w
172 B
: :

o | 5 wncpares
=
225,824

ACCORDING TO BITUACH LEUMI 2/2010

ACCORDING TO BITUACH LEUMI 2/2012 ACCORDING TO BITUACH LEUMI 2/2011
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Why does the “STKI Market size” change?

Budget Opex in maintenance

Workersin IT budget

Budget Capex in RFP process

‘stki.info

IT Knowledge Integrators

genuine of factual 2/~
true 3 a proven of
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8 budget used
invoices paid
7 capex re-approved
6 invoices approved
Budget Capex Spent e
S RFP process
Budget Opex forecasted L
capex re-approved
4
) RFI process
Contracts signed
3 opex re-approved
2 capex approved
Budget Opex Spent opex approved
1 budget requested

changes to*

2011-2012 ,
previous
forecasts -

2013-15 !
forecast
data

budget used

invoices paid

capex re-approved

invoices approved

contracts signed

RFP process

capex re-approved

RFI process

opex re-approved

capex approved

opex approved

budget requested

19




Innovation based on transitions is key for 2013 IT Markets

Enterprise mobility Data center transformation Consumerization

Smart phones and pads Converged infrastructure Bring your own
Small apps Reference architecture IT buyers/users
Security Hybrid IT consumption Apps and app stores
Wireless networks Big data and analytics Social media and UC
Virtual desktop Software-defined enterprises integration

Non-stop always Private and Public Pervasive Consumerization of

S —— connected customer Cloud Services Connectivity APIs (RESTful)

VP Tech (CIO) challenges

Israel : Connectedness Procurement Secu'nty Need of new
Economic as an IT metric & Budgets Compliance core
uncertainty models Regulation applications

Dr. Jimmy Schwarzkopf's work
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IT BUDGETS (opex/capex): include SOMe internal expenses (including some salaries*)
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change Market Market - dust
industry from 2012 size % total size % total iy
government -8.00% 1,250 18.57%
securit 0.00% 400 5.94%
S > A 2170 | 32.24% oublic
education -8.70% 230 3.42%
health -3.45% 290 4.31%
utilities 1.75% 285 4.23%
- 2 590 8.77% utilities/ transport
transport 1.64% 305 4.53%
banks -10.43% 815 12.11%
insurance 12.50% 400 5.94%| 1405 20.88% financial
fin other -5.26% 190 2.82%
manuf -1.23% 810 12.04%
: - - 1005 14.93% manuf/ retail
retail -2.56% 195 2.90%
high tech 9.72% 720 10.70%
— 2 A 910 13.52% high tech/ IT
IT local vendors 0.00% 190 2.82%
telecomm -4.00% 250 3.71%
- 2 2 350 5.20% Telecomm/ media
media 10.00% 100 1.49%
!
SMB 16.67% 300 4.46% 300 4.46% SMB
in MUSD -0.89% 6,730 100.00% 6,730]| 100.00% in MUSD
‘“ Dr. Jimmy Schwarzkopf's work




IT Market in Israel (million USD)

Rationalize
& Optimize

Innovate
2

& Grow

While delivering mamstream IT IT must deliver innovation

- s o h SRS

cov*:\::éﬂ - '~ it ot Bt & L e= S,
Yo g§ jrenf 2 N e D i s

vorssYY g o - ST Sem——

HARDWARE |1,714.00| 3.73% |1,778.00| 0.65% | 1,789.50| 5.17% | 1,882.00| 4.84% |1,973.00
SOFTWARE |1,193.20|6.37% | 1,269.20] 9.12% | 1,385.00] 6.93% | 1,481.00| 6.21% |1,573.00

VALUE ADDED
SERVICES 3,488.00| 2.84% | 3,587.00] -5.16% | 3,402.00] 5.09% | 3,575.00| 6.04% |3,791.00

TOTAL 6,395.20( 3.74% | 6,634.20] -0.87% | 6,576.50| 5.50% | 6,938.00( 5.75% |7,337.00

- Dr. Jimmy Schwarzkopf's work
& Copyright@2013
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IT Market: percent change

The MYTH of the untouchable

10.00% Software Maintenance costs:
“bomb” explodes in 2013
Software Contracts 8.00%
are difficult to e
change

6.00% —

p —
4.00%
Hardware products 2.00%

are the easiest to cut

0.00%

Projects are difficult to
stop but also to start.
-2.00% Managed Services enter

the Israeli Market
Second year of better

negotiations & cuts in -4.00%
projects
-6.00%
2011-12 2012-13 2013-14 2014-15
== HARDWARE 3.73% 0.65% 5.17% 4.84%
—— SOFTWARE 6.37% 9.12% 6.93% 6.21%
VALUE ADDED SERVICES 2.84% -5.16% 5.09% 6.04%

< Dr. Jimmy Schwarzkopf's work
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Total IT Market : TIERS
2013-5 Israel IT Market




The Great Debate: explanations

Even if the
TI_IE‘ QBEAT gr: i‘::esre ::;?yk
s \\1

)

“not worse”
just smaller
“boutique”

INDSHAR

All amounts in M $ USD

Dr. Jimmy Schwarzkopf’s work
Copyright@2013
Do not remove source or attribution

) from any slide, graph or portion of 75
f ;—.5|-|| f graph




The Great Debate: explanations

THE GREAT

-"It is not enough
that | should

succeed, others

must fail “-
Gore Vidal

‘stki.inf
SIKL.INIO
IT Knowledge Integrators

Even if the
graphs “look”

differently

SECOND TIER

- “not worse”
just smaller

We rank VENDORS by .
REVENUE “boutique”

and
CLIENT MINDSHARE

All amounts in M $ USD
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VARs or Partners: but NO double bookings

Value Added Resellers
“VAR or Partners”
are incorporated into
STKI’'s “TIERS”.
Both sell into the Israeli
Market.

o o
‘| SIKL.INIO
L
IT Knowledge Integrators

e Adds VAS to
product

¢ Sells several
products

¢ Direct sales
force

* VAR sales

Dr. Jimmy Schwarzkopf's work
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Vendors that sell in Hardware, Software and VAS markets

Biggest Vendors in Israel 2012-13

|.LE.Mittwoch

HILAN EMC
Getter DE'—'-\
EMET ~

Cis 0

co

HP

Yael Software Matrix

Malam-Team
Ness

Dr. Jimmy Schwarzkopf's work
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Hardware Market : Tiers
Y 2012 Israel Hardware Market




Hardware Categories

blades D'T™'n X86 "mv
servers X86
servers TOWER\nix'o ‘ITUJIN)
other server legacy (non-x86) Legacy
. - D'"ANX D'MY
architectures DW Appliances DW nnidn
notebooks D'T'"
. desk 'Y
clients — — nXp NIINN
thin clients thin clients
mobility /tablets n'vv
disks D'po'T
storage VTL backup appliances n1aa/VTL niadn ||On IN
tape libraries nIv%E NI'fLvo
enterprise networking NN MIYIN
networking security YT NNLaN MIYpN
VolP/call center equipment CALL CENTER\ VOIP
Printers niosTn NIoSTA
Printer toners/ ink/ reillers A% yian/Aao/ieT '
Point of Sale Appliances 27'ON NTIRY AIYNN
Data Center Physical \
. . ("721 n12NK) Aawnn VTR TIY
Special Purpouse Equipment DIV DTN
Self Service n'por'z/n'onIv0d) Yy NIN'Y
(ATM/Kiosks/other) ("7
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Israel: IT Hardware Total Market 2011-2015

$3,725

1.74%

$3,790

0.33% [ $3,803

2.46% [ $3,896| 2.36%

$3,988

g
tki.inf
SIKLINIO
IT Knowledge Integrators
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We rank VENDORS by
REVENVE
ond
CLIENT MINDSHARE

Allamounts in M $ USD
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Vendors that sell in Hardware, Software and VAS markets

Top Hardware Vendors in Israel 2012-13
|.LE.Mittwoch

LENOVO

\

EMET NetApp
Taldor _\

EMC

HP

Bynet

Malam-Team

One1-Harel

We rank VENDORS by
REVENVE
ond
Dr. Jimmy Schwarzkopf's work CLIENT MINDSHARE
- Copyright@2013
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. Server market

375.0

6.67%

servers 158.0| 4.43%| 165.0| 303%| 170.0| -471%| 162.0| 11.11% 180.0
X386 blades 145.0| 6.90%| 155.0| 323%| 160.0| 1563%| 185.0| 6.49% 197.0
legacy (non X86) 60.0| -833%| 55.0| -9.09% 50.0| -16.00%| 42.0| -28.57% 30.0
DBMS Appliances 12.0 | 108.33% 25.0| 20.00% 30.0| 33.33% 40.0 | 25.00% 50.0

We rank VENDORS by

REVENVE
and

CLIENT MINDSHARE
All amounts in M $ USD 33
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Servers 2012

Blades (manufacturers) Servers (X86-pizza)

Cisco

h DELL e

DELL

DW Appliance
HP J
EMC
IBM
Oracle
-~ LE.Mittwoch

ITeradata

We rank VENDORS by

REVENU ,
Dr. Jimmy Schwarzkopf's work m /
Copyright@2013 and

'isrki.info sy CLIENT MINDSHARE 3
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Servers 2012

TaldorT2¢! Software Ankor -BeneflT gezeqint We Ankor
aldor _ ] Bezeqnt. BeneflT
_~~__penguinIT L
N " /_penguinIT
Matrix . | |/~ __
LE.Mittwoch __ \ Matrix /
' I.E.Mittwoch
We Yael Software
Malam-Team One1\HAREL
EMET
EMET
Bynet Malam-Team

One1\HAREL

Blades (local VARSs)

Servers (X86-pizza) Local VARs

We rank VENDORS by

3 m Dr. Jimmy Schwarzkopf's work / ¥
- an d Copyright@2013
1 ) ° o Do not remove source or attribution 35
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ge ators
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. “personal computing” market

notebooks 130.0| -385%| 125.0| -28.00% 90.0| -556% 85.0| -5.88% 80.0
desk 152.0 | -13.16%| 132.0| -16.67% 110.0| -455%| 105.0| -4.76% 100.0
thin clients 7.0 | -14.29% 6.0 833% 6.5| 7.69% 7.0 | 28.57% 9.0
mobility/tablets 100.0 | 20.00%| 120.0| 25.00%| 150.0| 23.33%| 185.0| 1351%| 210.0
0t+a 5Y. 0 . ’ A . ’ 99
We rank VENDORS by
REVENUVE
and
» . D opy * Tk CLIENT MINDSHARE
/i s rki.i n fo /m Do not remove source or attribution A“ amounts ln M s USD 36
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mobility appliances 2013

Google

iPhones: 1,600,000 Phones: 1,800,000 Real competitor, last to
iPads: 600,000 Tablets: 200,000 enter, a lot will depend
iPad mini: strong entry Galaxy note 2: positive responses on a successful ecosystem

2013 expected: Smartphones ~ 25% rise
Tablets: doubled

5 Dr. Jimmy Schwarzkopf's work
Copyright@2013
Do not remove source or attribution 37
o S rkl I n fo from any slide, graph or portion of
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Personal Computing 2012

Mobile Personal (manufacturers) Computing Personal (VARs)
Samsung |.E.Mittwoch Matrix
DELL
iDigital/ Apple HP EMET Malam-Team
Yael Software

others

LENOVO
One1\HAREL

Personal Desktop (manufacturers)
iDigital/ Apple

others

HP
LENOVO

We rank VENDORS by

REVENU ¥
Dr. Jimmy Schwarzkopf's work m / :
Copyright@2013 and

Do not remove source or attribution CLIENT MINDSHARE 38
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. “storage” market

disks 165.0| 3.03%| 170.0| 471%| 178.0| 449%| 186.0| 4.84% 195.0
VTL backup
appliances 15.0| 0.00% 25.0| 40.00% 35.0| 20.00% 42.0| 19.05% 50.0
tapes 15.0 | -20.00% 12.0| -16.67% 10.0| -10.00% 9.0 -11.11% 8.0
ota 79.U /7.0 2 U U U

We rank VENDORS by
REVENVE

< 2 Dr. Jimmy Schwarzkopf's work and
= / Copyright@2013 CLIENT MINDSHARE
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9 < s rkl .I n fo from any slide, graph or portion of Allamounts in M $ USD
IT Knowledge Integrators

graph




“storage” 2012

Kaminario Yael Software
Oracle DDN Bezeq Int., T4¢ ~DDN _ Kaminario
. openstorage BeneflT penguiniT
DELL _openstorage LE.Mittwoch o Terasky -
HDS
IBM | Malam-Team
< \# EMC
HP N
One1 Harel

Storage "DISKS" (manufacturers) Storage "disks" (VARSs)

We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE

Dr. Jimmy Schwarzkopf's work /m
Copyright@2013
° o Do not remove source or attribution 40
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“storage” 2012

VTL backup appliances (manufacturers) Tape Libraries (manufacturers)
Taldor DELL
Symantec (overland)
HP
HP
IBM
Oracle IBM

) Taldor Terasky

Yael ‘
Terasky  Software y J Bynet We Bezeq Int
Taldor
| Ankor
Bynet |
Ankor ‘ | Malam-Team \ Onel
EMET | . LE.Mittwoch
Malam-Team One1
We rank VENDORS by
REVENUE
and
VTL backup appliances (VARS) CLIENT MINDSHARE

Tape Libraries (VARS)

Dr. Jimmy Schwarzkopf's work
Copyright@2013

e o m Do not remove source or attribution 41
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. Networking/security/DC markets

enterprise
networking 192.0| 9.38%| 210.0| 095%| 212.0| 283%| 218.0| 321%| 225.0
security equipment 75.0| 9.33% 82.0| 3.66% 85.0| 11.76% 95.0| 10.53% 105.0

VoIP/call center 55.0| 9.09% 60.0| 5.00% 63.0| 3.17% 65.0| 7.69% 70.0
0taq 0 9.32% [ % JINI 00% 5.0 82% 400.0

[
=

)

Data Center Physical

Infrastructure 70.0| 571% 74.0| 22.97% 91.0| 4.40% 95.0| 5.26% 100.0

miscelaneus:
Computer Supplies 69.0| 0.00% 69.0| 0.00% 69.0| 0.00% 69.0| 0.00% 69.0
o0ta 7.0 88% 45.0 JINI 0% 64.( 05% 569Y.0

We rank VENDORS by
REVENVE

< and Dr. Jimmy Schwarzkopf's work / - »
- Copyright@2013
° o CLIENT MINDSHARE Do not remove source or attribution >
M slkki.info
ntegrators

Allamounts in M $ USD from any slide, graph or portion of
nowledge Integr graph




Networking 2012

Riverbed

Brocade Netoptics Matrix(gigamon)

IBM
Accesslayers

HP \
Juniper
Cisco

EMET-Aman Computers

I.E.Mittwoch
Getter
One1 ‘ | We
Accesslayers . /
Enterprise Networking (manufacturers) Bezeq Int
Bynet
Malam-Team-
Netcom
We rank VENDORS by . Taldor
REVENUE
and &
CLIENT MINDSHARE A

Dr. Jimmy Schwarzkopf's work
Copyright@2013

‘stki.info romany sides graph or portonef Enterprise Networks (VARS) 43
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Security Devices 2012

Crossbeam
Virgonet
) Fortinet
Check Point

Juniper
Cisco

New Age Websense _Crossbeam

Trustnet /_Virgonet

. ) |E.Mittwoch
Security Devices (manufacturers) WO\ a0

Matrix ‘ e

Aman Computers

Bynet
EMET

Bezeq Int

We rank VENDORS by
REVENVE
and
CLIENT MINDSHARE

Taldor

Safenet Malam-Team-
Netcom

Dr. Jimmy Schwarzkopf's work
Copyright@2013

e -
‘stki.info rom any side,graph or portionof Security Devices (VARSs) 44
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VoIP & DC equipment 2012

Emerson |.E.Mittwoch

Bezed Int Malam-Team- _ / Getter
Malam-Team- _ Magalcom - =zeq Netcom '
Netcom | '
Bynet Taldor \ Bynet
Rittal Alexander
Schneider Bezeq Int

A
y

{

VolIP-callcenter equipment (VARS)

Data Center Equipment

P , We rank VENDORS by

REVENU
Dr. Jimmy Schwarzkopf's work m

= /m Copyright@2013 and
Do not ttributi
B stkiinfo oo oauban | GLIENT WINDSHARE a5

t graph
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infrastructure appliance market

printers 119.0| -7.56%| 110.0| -13.64% 95.0| -3.16% 92.0| -217% 90.0
toners/ink/refille 85.0| 471%z| 89.0| -15.73% 75.0| -2.67% 73.0| -411% 70.0
ota 4.0 77.0 4.57% 0.0 5635.0 03% 50.0

x
4
= N

=. o L
Self Service Appliances
(ATMs, Kiosks, efc) 60.0| 3.33% 62.0| 20.97% 75.0| 13.33% 85.0| 5.88% 90.0
Point of Sale
Appliances 30.0| 6.67%| 32.0| 9.38% 35.0| 20.00% 42.0| 7.14% 45.0

totals 90.0 4.44% 94.0 17.02% 110.0 1545% 127.0 6.30% 135.0

We rank VENDORS by
REVENVE

< 2 . Dr. Jimmy Schwarzkopf's work and
- y Copyright@2013 CLIENT MINDSHARE
° o Do not remove source or attribution 46
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Self-service Systems 2012

Yael Software
_Ewave

One1

Lud
daan " LE.Mittwoch

Taldor

Self-service (ATM/Kiosks/others) Systems

We rank VENDORS by

3 Dr. Jimmy Schwarzkopf's work w /
= Copyright@2013 and
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Software Market : Tiers
2013 Israel Software Market




Israel: IT Software Total Market 2011-2015

$1,193| 6.37% $1,269| 9.12% [ $1,385| 6.93% { $1,481| 6.21% $1,573

SOFTWARE

We rank VENDORS by L)
REVENVE -
ond
C'LIEMIHQ '—’-"E Dr. Jimmy Schwarzkopf's work
Copyright@2013
Allamounts in M $ usb Do not remove source or attribution 49
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Vendors that sell in the Software markets

Coﬁmz?ers Yael Software Qikview Eshbel

Taldor P BDO SoftwareSources EMET LE.Mittwoch
EMC Gstat
Symantec _ SoftwareAg
CA BMC. |
HP. Microsoft
Bynet.

Matrix -

VMWare
Oracle

waenosy]  Biggest Software Vendors & VARs

REVENVE

: [ 4 ‘f“ ond Dr. Jimmy Sch\:arzkopf'swork
- Copyright@2013
[ ° o . CLTENT MINDSHARE Do not remove source or attribution 50
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Software Categories 1

operating systems

a2u9n NIdWwN

System data bases D1Im '0'0a
- NnI'n'‘nyn nidhyn
Infrastructure middleware DI D
other anx
Service Desk Service Desk
System Control & Mgmt ,UnNnwn n*in 7715 praion 'n) napal nvw
Systems (BSM, APM, BTM) (121 nIr¥pR™IL 1L |7
1
IT Mgmt Tools storage & backup 112'21 [IONKR In'1 Ndbayn
Security YT'n NNLAN
other anx
Project & Portfolio
1"'21901191 D'VF'IND 7NN
Management
. Asset Management IT '0%1 'man DINN) IT 217127 NIdYN
Office of the CIO Governance Risk & ffi fth
) D'21>'0 71N NI'X7IA0 NIty (O ice of the CIO
Compliance
other anx
Development and ALM
. . ] N1DIN NIF'TAI NIN'D
(including testing)
Development mobile development tools 11210 NIN'SY7 NINVIDLYD
ninN'e "
Tools PLM PLM

LMS learning management

LMS - nT'n%? 10 ''n

other

ANKR

B sikiinfo

IT Knowledge Integrators

Dr. Jimmy Schwarzkopf's work
Copyright@2013
Do not remove source or attribution
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. Infrastructure software market

system software
(OS, middleware,
virtualization etc)

143.0

4.90%

150.0

6.67% | 160.0 | 9.38% | 175.0 | 8.57% | 190.0

data bases

i stki.info

65.0

27.697
9

83.0

5

2.41% | 85.0 824% | 920 | 3.267% | 95.0

We rank VENDORS by

REVENVE
Dr. Jimmy Schwarzkopf's work and
Copyright@2013 CLIENT MINDSHARE
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system software 2012

Tibco/Yael i
{QDeII) PNMsoft IT Analyzer Business Design penguiniT
SoftwareAg_. sgap (Quest) | i .
| Magic NINTEX Minicom Attunity Taldor Getter
Agilepoint| | BezeqInt Integrity
Symantec ‘ _ skeka Moding Yael Software Ankc?r HMS AZTEK
Compuware (Matrix)
Bynet
BMC
: Matrix
IBM :
M' ft We
ICroso
Oracle LogOnMF TOOLS Ness
One1
Aman Computers
VMWare

Resellers: system software
(OS, middleware, BPM, virtualization, etc)

System Software Vendors
0S, middleware, BPM, virtualization, etc)

We rank VENDORS by ‘ ) ’

REVENUE
and
CLIENT MINDSHARE

Dr. Jimmy Schwarzkopf's work
Copyright@2013
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Data Bases 2012

Data Bases

SoftwareAg  |BM SAP

Microsoft Oracle

We rank VENDORS by
2 Dr. Jimmy Schwarzkopf's work m
= Copyright@2013 and
Do not ttributi
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. Infrastructure Management Tools

ITSM (Asset
Management, Service 90.0 5.56% | 95.0 |8.42% | 103.0 | 1.94% | 105.0 | 4.76% | 110.0
Storage/ backup 64.0 6.25% | 68.0 (10.29%| 75.0 6.67% | 80.0 | 6.25% | 85.0

Security /SIM 127.0 | 3.94% | 132.0 |13.64%| 150.0 | 8.00% | 162.0 | 1.85% | 165.0

191.0 4.71% 200.0 12.50% 225.0 7.56%

| We rank VENDORS by
_ REVENVE

< Dr. Jimmy Schwarzkopf's work and
- e Copyright@2013 CLIENT MINDSHARE
° o \ Do not remove source or attribution 55
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ITSM 2012

. IT Analyzer
Alexander Schnelderﬁ‘_\\ Consist y - neebula
. Centerity_ ] e
N \Symantec evolven SoftwareAg
SAP__ \“\ ‘ | |\ =
VMWare.. \ |
Accesélgyers

SoftwareSources.

BeneflT___ CA

Avaya .

Alcatel-Lucent_

Microsoft

ITSM ( Asset Management, Service Desk, Monitoring, etc)

We rank VENDORS by
REVENUE Dr. Jimmy Schwarzkopf's work
and Copyright@2013
Do not remove source or attribution 56
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ITSM-resellers 2012

ITSM : resellers

Magalcom Ayehoo .
' ivia GBS Taldor

One1 Activio

ACS —

Malam-Team- _

mprsie Matrix
Bezeqint
Aman =
Computer

Headon

We rank VENDORS by
2 Dr. Jimmy Schwarzkopf's work m
= Copyright@2013 and
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Storage and Backup 2012

Ankor _
. . Aman
Actifio ' Computers
o Blocal . \ | | _VMware
ne1t._ . \ ]
“HDS | \ || DATABANK
Terasky , Comvault ; =
IBM
Symantec
Oracle
B EMC

Taldor

Storage and Backup

We rank VENDORS by
REVENUVE

3 and Dr. Jimmy Schwarzkopf's work
; CLIENT MINDSHARE Copyright@2013
[ ° o Do not remove source or attribution
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Security & SIM 2012

InnoVAD - -
goonTs?gir Tier 2 Tier 3
New . .
Co?nrgz?ers AgeWebsense MultiPoint Covertix
Trustnet Promisec GreenSQL
Imperva. Symantec _ :
EMET o Integrity Intellinx
= Taldor Kaspersky
| » AVX Labs
Bynet
| e calcom Prolink
EMC | | ForeScout Safend
_ Secure
Fortinet A
. Wise Varonis
Security/SIM BlueCoat Virgonet
Brillix Waterfall
Zebra
We
Checkmarx
We rank VENDORS by SoftwareAg
m Dr. Jimmy Schwarzkopf's work N e S S

k] and Copyright@2013
o o CLIENT MINDSHARE Do not remove source or attribution 59
% 3 s rkl .I n fo from any slide, graph or portion of
ge In rators graph




. Office of the CIO market

Project & Portfolio 220 |18.18%| 260 |3.85%| 270 |(11.11%| 30.0 |16.67%| 35.0
Governance, Risk & 21.0 | -9.52% | 19.0 |15.79%| 220 |22.73% | 27.0 [11.11%| 30.0

totals 43.0 4.657% 450 8.89% 49.0 16.33% 57.0 14.04%

| We rank VENDORS by
_ REVENVE

Dr. Jimmy Schwarzkopf's work and
1T Copyright@2013 CLIENT MINDSHARE
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Project & Portfolio Mgmt 2012

Orantech Xioma - Pro-fix
WinIT ~  Methoda
Matan_,_“ ‘ g
Matrix .~ |

Topﬁ Group Microsoft

SAP

Project and Portfolio Management

We rank VENDORS by

Dr. Jimmy Schwarzkopf's work w
Copyright@2013 and
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GRC 2012

Aman
SoftwareAg.. ankor. _computers
' _Xioma
Comdal/
Comsign .
SAP
One1

IBM
= Check Point

Governance, Risk & Compliance

o~
‘ J We rank VENDORS by
h ' REVENUE

3 Dr. Jimmy Schwarzkopf's work
E 4 Copyright@2013 and
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. Development Tools market

development &AL 1 102.0( 1.96% | 104.0-3.85%| 100.0[ -5.00% |  95.0[ 1.05% |  96.0

mobile dev tools 12.0| 25.00% 15.0(66.67% 25.0| 20.007% 30.0| 6.67% 32.0

totals 114.0 4.39% 119.0 5.04% 125.0 0.00% 125.0 2.40% 128.0

| We rank VENDORS by
_ REVENVE

Dr. Jimmy Schwarzkopf's work and
1T Copyright@2013 CLIENT MINDSHARE
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Development & ALM tools

Valire

" Gizmox
Matrix
Oracle
CA Microsoft
SoftwareAg

Development & ALM (includes testing tools)

We rank VENDORS by
2 Dr. Jimmy Schwarzkopf's work m
= Copyright@2013 and
Do not ttributi
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Mobile Development Tools 2012

IdeoMobile ;
_ ELAD  Netalizer SoftwareAg
Applicat
Magic
Realcommerce
2l Matrix
HP
B,
Ness

Mobile Development tools

We rank VENDORS by

Dr. Jimmy Schwarzkopf's work w
Copyright@2013 and
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Software Categories 2

Office Produ::twlty (Microsoft (MS Office - 9" %I, ;1) DI en NIDIN
Office, etc.)
Enterprise portals, NINNI NI'DIN'Y %75 ,0MIAN D701
collaboration & social tools NINIAIN NI'NNAaN
7m1nn1 2 D'2n n'MD Bl YT rNX 1)
Analytics/ BI/DM/ EPM tools EPM 2, /Bl
[IAIN WX
Information information mgmt (MDM, ETL,
Ell etc) LB ELED Fnmems D'N'MYN YT'™N 72101 "D
Management
Document mgmt and search
wID'n 'Wimn ,nonon 71n1
tools
Output mgmt tools nwosTn/n'w7s 7101 10
multlme.dla mgmt tools S m NG
(video, etc)
other N
ERP ERP
CRM CRM
- BPM BPM
Business
A li . WEB - social mng. N'MAN ' 4 DNNXR 7N N1 'FO.U nl'!F'ITBN
PP Ications GIS & location based GIS DIFN NIcoN NI'¥P 79X
Vertical (core business) DA/ AR N2 TInn
other INX
Dr. Jimmy Schwarzkopf's work
Copyright@2013
) Do not remove source or attribution 66
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. Information Mgmt. Tools market

Office Productivity
(Microsoft Office, etc.)

' |
Enterprise portals, 620 | 4.84% | 65.0 [10.77%| 72.0 | 5.56% | 76.0 | 5.26% | 80.0
collaboration & social

Document mgmt and 32.0 9.387% | 35.0 |14.29%| 40.0 |32.507% | 53.0 [11.32%| 59.0
Output mgmt tools 12.0 [16.677%| 14.0 [14.29%| 16.0 |12.50% | 18.0 |-5.56%| 17.0
Analytics and data 100.0 | 12.00% | 112.0 |16.07%| 130.0 | -4.62% | 124.0 | 6.45% | 132.0

U 8270 .U 4 0 656.0 6.01/% 88.U

I We rank VENDORS by
REVENVE

Dr. Jimmy Schwarzkopf's work and
B e Copyright@2013 CLIENT MINDSHARE
Do not remove source or attribution 67
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Portals, Collaboration, Social Tools 2012

oneq Taldor Yael Software

Google Top Group
Bynet
SAP
= Microsoft

Enterprise Portals, collaboration and Social tools

Fo A

‘ ! We rank VENDORS by

h k Dr. Jimmy Schwarzkopf's work w
N Copyright@2013 and

Do not remove source or attribution CLIENT MINDSHARE 68
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Analytics & Data Mgmt. Tools

Libi Tech_ Tulip

Yael Software Point of View
Malam-Team _ ©Onel. _-SIT
T HMS_ - Xioma

Gstat
Matrix

Aman Computers

Panorama IBM

Oracle

Mia Computers

Microsoft

Analytics & Data Management Tools

We rank VENDORS by
Dr. Ji Sch kopf’ k
" Copyright@2013 REVENUE

Do not remove source or attribution and 69
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Output Management Tools 2012

Aman
Computers_, Yael Software

Consist
SIT Auto Font

Output Management Tools

We rank VENDORS by

Dr. Jimmy Schwarzkopf's work w
Copyright@2013 and
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. Business Applications market

Vertical (core) 54.0 | 3.70% | 56.0 |25.00%| 70.0 |17.14% | 82.0 |15.85%| 95.0

ERP 115.0 | -0.87% | 114.0 |-3.51%| 110.0 | 1.82% | 112.0 | 2.68% | 115.0
CRM 55.0 | 545% | 58.0 | 6.90% | 62.0 |2097% | 75.0 | 9.33% | 82.0
BPM 15.0 [13.33%| 17.0 (11.76%| 19.0 | 0.00% | 19.0 | 0.00% | 19.0

WEB - Social 8.0 15.00%| 9.2 (63.04%| 15.0 |20.00% | 18.0 |16.67%| 21.0

PLM 9.2 8.70% | 10.0 |20.00%| 12.0 8.337% | 13.0 [15.38%| 15.0
totals 256.2 3.127% 264.2 9.01% 288.0 10.76% 319.0 8.78% 347.0

We rank VENDORS by
| REVENVE
aond

Dr. Jimmy Schwarzkopf's work
Copyright@2013 CLIENT MINDSHARE
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ERP 2012

Microsoft _ Prodware
Taldor__. _Top Group  Aman

Kav marachot ~__Computers

Intentia Israel -

Eshbel

Matrix

SAP

One1

ERP

We rank VENDORS by

Dr. Jimmy Schwarzkopf's work w
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CRM 2012

. .Prodware
Matrix

IT Navigator

e

Oracle

Taldor Microsoft

CRM

We rank VENDORS by

Dr. Jimmy Schwarzkopf's work w
Copyright@2013 and
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Industry Specific Applications 2012

Aman
Advantech_Computers Softwa reAglf”__ Taldor
Yael Software ~_ N\ \ | ~__Xioma
ELAD_ o | ‘
Top Group

SAP

Ziv systems

|.LE.Mittwoch

Industry Specific (core) Applications

We rank VENDORS by
REVENVE
and
CLIENT MINDSHARE

Dr. Jimmy Schwarzkopf's work
- Copyright@2013
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Value Added Services Market : Tiers
i‘srki info 2013 Israel Value Added Services Market




Israel: Value Added Services Market 2011-2015

‘ ) , VAS
‘ VALUE ADDED SERVICES
$3,488| 2.84% { $3587| -5.16% [ $3,402| 5.09% [ $3,575| 6.04% $3,791
We rank VENDORS by
REVENVE
ond
Dr. Jimmy SchwarzkopPswork CLIENT MINDSHARE
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Vendors that sell in the VAS markets

Top VAS Servers in Israel 2012-3

HILAN Calanit Carmon
N Experis
SQLink . -.__\__I.E.Mittwo-_::h SoftwareA
. HevraLeAutomazia_ '\ gygnet g
EMET ELAD _ Bezeqint . :
Aman . Qualitest .
Computers_ '\ Matrix
Bynet_ ‘

Malam-Team

P T

Ness

We rank VENDORS by

s £
REVENVE
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Value Added Services Categories 1

IT Consulting & Analysis

IT Consulting

IT yy»

- v192 ¥ X4) IT ninna yiy»
('121,0'TON

Hardware Maintenance

Hardware Maintenance

NNIN NRIThN

NNIN NRZITAN

Infrastructure Projects

Consolidation/virtualization/

107N /NNTINIOY /AN TI0

hardware integration projects nnin NIMYn
software infra integration projects N1DIN NIMYN
Data Center Environment awnn 07IN
other NX

NI'NYnN 'op*''inod

Project Management Office

PMO - vj7'nNd 1A

IT Knowledge Integrators

graph

: , Q/A & Testing QA NipTa NI'INXY) D"IXLP'IND D'NIN'Y
Project Services
Rollout/Hatmaa nynon (7o0n
other NX
< Dr. Jimmy Schwarzkopf's work
- Copyright@2013
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. |IT Services markets

IT Consulting/

45.0

4.44%

47.0

10.64%

52.0

5.77%

55.0

5.45%

58.0

Data Center

45.0

11.11%

50.0

30.00%

65.0

10.77%

72.0

5.567

76.0

g
tki.inf
SIKLINIO
nowledge Integrators

graph

Dr. Jimmy Schwarzkopf's work
Copyright@2013
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IT Consulting 2012

Afek Systems Tulip - Widelink

Seker _ BDO
Emerset g
Meteor

3ITplus

Matrix

. Methoda

IT Consulting & Analyst Companies

We rank VENDORS by VAS ‘ :

Dr. Jimmy Schwarzkopf's work REVENUE

4 Copyright@2013 and

) Do not remove source or attribution 80
s o s 'kl .I n ro from any slide, graph or portion of CLIENT MINDSHARE

IT Knowledge Integrators graph




Data Center and DRP projects 2012

Matrix_] One1

i
i

BezeqInt _ Rittal

. - Terasky

Aman

Computers " IBM

Bynet

Malam-Team

Data Center and DRP projects

We rank VENDORS by

Dr. Jimmy Schwarzkopf's work REVENUE
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. infrastructure project markets

Hardware Maintenance | 150.0 | -2.67% | 146.0 | -2.74% | 1420 | -211% | 139.0 | -2.16% | 136.0
) int ti
software integration, 900 | 333% | 930 | 9.68% | 1020 | 11.76% | 1140 | 7.02% | 122.0
middleware, soa projects
Consolidation/
R o
virtualization /monitoring/| )00 0 | 5.00% | 2100 | 476% | 2200 | 4.55% | 2300 | 2.17% | 235.0

storage/ hardware /
networking projects

290.0

4.487,

303.0

6.27%

322.0

6.83%

344.0

3.78%

357.0

if'"(”

Dr. Jimmy Schwarzkopf's work

Copyright@2013
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Hardware Maintenance Services 2012

We rank VENDORS by
REVENVE
and
CLIENT MINDSHARE

Malam-Team

Hardware Maintenance

Dr. Jimmy Schwarzkopf's work
Copyright@2013 VAS
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hardware infra. VAS projects 2012

Dor-IT.. EnergyTeam

ticomsoft
Activio . openstorage
Anagal T Integrity
NGSoft Headon Sinopia
~ Ness_ - Yside_ . Dario AEOF penguinlT
Midlink We
One1Harel CA
Mini , Malam-Team-
Liacom Minicom | netcom
|E.Mittwoch A\
uiman Computers . \
G e
Bynet

Infrastucture Hardware Projects
(consolidation, virtualization, monitoring, stotage, networking, etc)

We rank VENDORS by
REVENUE

- ‘stki.info

IT Knowledge Integrators

and
CLIENT MINDSHARE

Dr. Jimmy Schwarzkopf's work
Copyright@2013
Do not remove source or attribution
from any slide, graph or portion of
graph

Tier 2
Yside Tier 3
Anagal ELAD
Dario
Ardom
Headon -
Activio SEMETIT
Amdocs Dvash
Dor —IT elk-group
EnergyTeam ITassist
openstorage ServiceNow
Sinopia TrustiT
ticomsoft Terasky
Integrity Centerity
penguinlT Blocal
techmind .
venotion
dolTwise
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software infra. VAS projects 2012

- SteerU
Advantech
N\ / Ankor - Skywind
Taldor .Ardom \\ELAD |

\ Yael Software
Tutit W

Matrix

~ SoftwareAg

Software integration, middleware and SOA projects

We rank VENDORS by VAS ! :
Dr. Jimmy Schwarzkopf's work REVENUE
Copyright@2013 and
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Project Services market

ALM Q/A & Testing 142.0| 5.63% 150.0| -32.00% 102.0| -3.92% 98.0| -1.02% 97.0

office of the CIO/
PMO

25.0, 8.00% 270 11.11% 30.0| 13.33% 34.0| 14.71% 39.0

CRAMA 177.0 -25.42% 132.0 0.00% 132.0 3.03% 136.0
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ALM, Q/A & Testing Projects 2012

Bynet Methoda ~ NGSoft -BDO
ALb_Mgnageware " - Aman
| Mindu ~ - lika
. _ELAD | " / Computers
Experis . Testpro. . NP 2= ___LogOn
Top Group G
Taldor
Matrix
Sysnet /Testnet
» One1
Qualitest

o

ALM, Q/A & testing projects

—
We rank VENDORS by VAS (
8

o
Dr. Jimmy Schwarzkopf's work m
= Copyright@2013 and
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Office of the CIO Projects 2012

Bunkersec SIT  pro-fix

Matrix BDA
Itil Consulting __Eltel
Snftwa-rl-:.Ldgm Orantech
s Matan

~ Bynet One1

HMS Proceed

Office of the CIO / PMO projects

i

We rank VENDORS by VAS
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Value Added Services Categories 2

ERP ERP

CRM CRM
knowledge management

(ECM, SP, BPM, Portals)

(BPM ,0"70119 ,SP ,]pm) YT 7101

.NET based without internet "\2In1 VINVI'X X177 VI LVIT
java based without internet 721 VINVI'X X717 Java
Web/internet VIIVI'X NN
Social and eBizz applications [ipn 0aTa /AMhan a'n
Mobile, MDM 772 N'won 21n11 'Mam nime
Development User Interface Design YNnnvn pwnn 1y NIN'S 'NIN'Y
BI/DW/EPM/Data Management LJIRRN WX 7101 ,Bl,001M nonn
D12IMm 71n1
application integration SOA niMwy
mainframe/AS400 mainframe\AS400
core vertical development ni7'o01 /na™? nxp'79x NN
Printing nooSTn
Migrations npDIyn 7v nion
Archiving aAD'X
other NN
Talent Skill Mgmt IT Tr?ir-ming inhouse NiZ'7n AR TN IT "oV TA
IT Training at Vendor 790N ANX2 DTN
VolP/telephony VOIP /na1970
VolP/Call Centers el e AT VolP/Call Centers

’ Dr. Jimmy Schwarzkopf's work
— Copyright@2013
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. application implementation market

ERP 230.0 -8.70% 210.0 -2.38% 205.0 1.46% 208.0 1.92% 212.0

CRM 130.0 11.54% 145.0 10.34% 160.0 5.00% 168.0 4.76% 176.C
core/vertical 130.0 -3.85% 125.0( -12.00% 110.0 -9.09% 100.0( 30.00% 130.C
BI/DW/EPM/Data Management 145.0 7.59% 156.0 8.97% 170.0 5.88% 180.0 6.67% 192.C
KM,ECM,SP,BPM,others 89.0 3.37% 92.0 6.52% 98.0 6.12% 104.0 5.77% 110.C

totals

2.29%

760.0

‘istkii

Dr. Jimmy Schwarzkopf's work

Copyright@2013
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ERP Projects 2012

Eshbel

Unitask

Ziv systems

SAP
BDO

Intentia Israel

‘stki.info

Corvette

Tulip

Meidatech

Rels
Menahel4U

We rank VENDORS by
REVENVE
and
CLIENT MINDSHARE

Axperts

Xioma Kav marachot
FBC
Almog  pgek Systems NPtech ELAD J
Todan Maxoft )
AKT ExScientia” —Anagal
SIT . ValuePlus \* )
CB.T - \
|
Q‘:" o ' ’ j
Ness

Matrix

Advantech

Enterprise ERP projects
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CRM Projects 2012

_Eshbel
Unitask _ ManofiT  IT Solutions [ Nugami -
‘ ‘ _ ValuePlus
Aman Computers . Service Wise | HP
SAP N\ i /T e
Blat-Lapidot O\ ata, | Yy
Advantech ' :

E4D

Taldor

Malam-Team

—
We rank VENDORS by CRM Projects VAS (
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KM Projects 2012

K led Aman )
nowledge Moding Computers - PZProjects

7 Wi Xioma
_WinIT p
HP - Onetl Csoft ~~ o ¢
~\ \wizcom., i "~ _~Prodware , |
Tiuv ‘ S =
Advantech ~._ Byon | S = L~
Eltel
Opisoft -
’ oz Yael Software
Ergo |
Eternity - —

Taldor
Top Group
IBM

We rank VENDORS by
REVENUVE
and
CLIENT MINDSHARE
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Data Analysis Projects

. . Malam-Team
Business & Experis | Point of Vi
Decisions | oint ot View r 4
™~ ~__Taldor ,
Onel_ (‘ \
- —— Ness |
Mia Computers & , {
-}

Libi Tech
VisionBl /|

Aman Computers Qlikview

Analytics, Bl, EPM and other data analysis projects

—
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. Software Development Market

-
4

g )
E— -

91.0 | 17.58% | 107.0 | 21.50% | 130.0 | 11.54% | 145.0 | 9.66% | 159.0

.NET (XRM) based without
internet
Web/internet/social 65.0 12.31% 73.0 6.85% 78.0 5.13% 82.0 10.98% 91.0

TJava based without internet 30.0 3.33% 31.0 3.23% 32.0 18.75% | 38.0 | 18.42% | 45.0

Legacies/mainframe 47.0 |(-14.89%| 40.0 -5.00% 380 [-15.79%| 320 |[-12.50%| 28.0
Migrations/ others 25.0 8.00% 27.0 -7.41% 25.0 8.00% 27.0 7.41% 29.0
Mobile/MDM 25.0 | 24.00% 31.0 61.29% 50.0 24.00% | 62.0 | 12.90% | 70.0

User Interface Design 18.0 | 11.11% 20.0 75.00% 35.0 8.57% 38.0 |18.42% | 45.0
output mgmt/print mgmt 20.0 5.00% 21.0 19.05% 25.0 8.00% 270 [(11.11%| 30.0

totals 321.0 9.03% 350.0 18.00% 413.0 9.20% 451.0 10.20% 497.0
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REVENVE

- ond Dr. Jimmy Schwarzkopf's work VAS
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.NET Projects 2012

UBTECH
Afek Systems Bynet
ELAD LogOn . NGSoft Top Group
Sysnet_ 1ata
HP
Ness
Aman anlgum
Yael Software
One1 Malam-Team
Taldor

We rank VENDORS by
REVENUE
and
CLIENT MINDSHARE
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JAVA Projects 2012

Advantech

Web
ELAD
NGSoft Tata ' Tech

Taldor Qesem

Yael Software

i

.

Malam-Team

Comm IT

Projects (not internet) based on JAVA technologies

i

We rank VENDORS by VAS
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Web/social Projects

Comlead . Kav marachot _ELAD

One1_ \
Malam-T - \
alam-Team__"" _Artis_?E:_Max saLink ~DBbest

Yael Software . <N\ ‘ ~~— ___B-Pro

Sysnet
NGSoft.

Matrix
~ Ness
A —
Realcommerce
Taldor

Ewave

éN

web, internet and social projects

We rank VENDORS by
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Ul/MMI projects 2012

YKM Etern ity

Auto Font

Puzzlehead1
" ~ - Applicat

Ewave Cognit__ Inkod

Artis__

Taldor
Ness

Matrix

Malam-Team

NETCRAFT

UI/MMI Interface Projects
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Mobility Projects

Almog
Top Group-- Blat-Lapidot We rank VENDORS by
Magic_ Yael Software . " REVENUE
L\ ~Corvette and
. Comm IT 1444\ |/ DBbest CLIENT MINDSHARE

Netalizer . Ewave

SoftwareAg.

._ Moblin_
Experis "~

Matrix
Malam-Team

Realcommerce

. IdeoMobile

Mobility/Mobile Development Projects
VAS‘ :
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Legacy & Migration Projects

Tata CB.IT

Aman Raz-Lee
Computers

Securiteam

We rank VENDORS by

\ REVENUE
Matrix and
Softwaref\g CLIENT MINDSHARE

IBM
Malam-Team Ness
NGSoft
Eternity ELAD
DBbest
BluePhoenix
Legacy (MF, AS/400, other) Projects N h
Matrix

Malam-Team

3 Dr. Jimmy Schwarzkopf's work
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. Training & Archiving market

training

105.0

2.86%

108.0

-5.56%

102.0

-6.86%

95.0

-3.16%

92.0

Archiving

50.0

155.0

4.00%
3.23%

52.0

0.00%

-3.75%

52.0

7.69%

-1.95%

56.0
151.0

0.00%

-1.99%

56.0
148.0
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Training 2012

Trainmate _Agile Sparks

BDO Eltel

SIT

Almog
Omega \
N\

ELAD

Matrix

Computer Technology Training (courses)
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. VoIP Projects market

VoIP/call centers 50.0 2.00% 51.0 7.84% 55.0 3.64% 57.0 3.51% 59.0
VoIP/telephony 32.0 9.38% 35.0 0.00% 35.0 5.71% 37.0|  0.00% 37.0

totals 82.0 4.88% 86.0 4.65% 4.44% 94.0 2.13% 96.0
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VolP/Call Center Projects 2012

Onef Taldor |
EMET NGSoft g ,
|.E.Mittwoch e ,
\‘ IT Navigator
- Malam-Team-Netcom
Sensecom Bynet

VoIP (call center) projects

We rank VENDORS by VAS (
Dr. Jimmy Schwarzkopf's work w .
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Value Added Services Categories 3

auditing a2 /nnpa

Governance & Risk Management DnR'o 71nn

risk assessment/ penetration

a

!l\

Governance & Risk Management tests N'TN '7TaNl D2ID'0 NN ni'x21a21,0113'0 710N
security projects yT'n NNVANX
other ANX
Nni'7n N7 yinn ,AIX'N 2IUNN 70
"off site" data center/hosting (finger only services) ! Y
(DRP-7 NN'X)
Ni'7n N7 yinn ,AIX'N 21NN 70
"off site" data center - full service (operational/DRP) ! Y
{190 7w AX'Mm NIMnxa
Call Centers/Help Desk call centers\ ninip'2a "d>MnN MNY
YIR 2Ip'n
Complete outsourcing N'm yIn '
OUTSOUCING
application outsourcing n1pP™OX YIN PN
SERVICES
other NN
managed infrastructure services nIrnmwnY 770 yin Nipm
storage management [lonxa DiNNY
Infrastructure -
) DBA services DBA mnwY n'nyun yin p'n
Outsourcing - -
security services yTm NNVAX MN'YY
other NN
Dr. Jimmy Schwarzkopf's work
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. Security, Cyber & GRC Projects market

Auditing , Governance &

Risk Management 65.0 | 923% | 71.0 | 5.63% | 750 | 2.67% | 77.0 | 2.60% | 79.0
security projects (risk
assessment/ penetration | 120.0 | 4.17% | 125.0 | 12.00% | 140.0 | 12.86% | 158.0 | 7.59% | 170.0

tests MDM)

185.0

CRLYA

196.0

Dr. Jimmy Schwarzkopf's work
Copyright@2013
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215.0

urce or attribution

from any slide, graph or portion of

graph
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Risk & GRC Projects 2012

Byon. TopGroup ELAD
Aman Computers Orantech _Methoda -/ Tulip " We

_ Deloitt:

=N

Matrix

Ernest & Young _

" Comdal/ Comsign

Auditing, governance & risk management projects
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Security Projects 2012

WinIT _IPV Security
Zebraj .lnternetGroup

Dor-IT .
| | __LE.Mittwoch o7
Trustnet Accesslayers. |\ We | C4 4
rusine ~——— Citadel \ | | Lo/ )

Bugsec
Ernest&Young
calcom .

TIER 2
Virgonet

Matrix Integrails
Secoz

Bezeqint . Ness LogOn
" ' — Taldor
Oranus
BDO
Brillix

Comsec

EMET] Spider Checkmarx

Deloitte
Prolink
HMS
Security Projects Methoda

(risk assesment, penetration tests, forensics, MDM,etc) ELAD
s

/ We rank VENDORS by
REVENUE
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. Outsourcing markets

"of f site" data center - 40.0 | 12.50% 45.0 8.89% 49.0 22.45% | 60.0 8.33% 65.0
call centers/help desk 60.0 3.33% 62.0 0.00% 62.0 9.68% 68.0 0.00% 68.0
application/ complete outsourcing 2300 | -6.52% | 2150 |[-11.63%| 190.0 |-10.53%| 170.0 | -2.94% | 165.0
managed
. 87.0 0.00% 87.0 3.45% 90.0 3.33% 93.0 2.15% 95.0
) infrastructure
infrastructure -
. security 18.0 | 16.67% 21.0 52.38% 32.0 12.50% | 36.0 |[11.11%| 40.0
outsourcing —— -
printing/copying/

32.0 6.25% 34.0 5.88% 36.0 11.11% | 40.0 5.00% 42.0

faxing

010 0 0 7o 42.0 8 670 459.0 476 46/.0 7o 4 U
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off-site DC services 2012

Med1

Malam-Team

Bezeq Int

"off-site” data center (operational or DRP)
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call center/help desk outsourcing 2012

Aman
sQLink . Computers We ~ELAD

‘ " , BezeqInt N | jr—
\ )/ / Malam-Team_ ~ L

- Ness
Taldor

One1/ Calanit

Outsourcing: call centers/ help desk
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outsourcing 2012

Yael Software NGSoft g1 e ”":Jiﬁﬂ?s ”
Aginix_ | Ardom HMS Applicat and
Matrix_ CLIENT MINDSHARE
Taldor
VAS
HP .
One1

Malam-Team

application/ complete outsourcing services
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Managed Infra. Services 2012

Yael Software_l /,Brillix
" /
'. " DATABANK
- 1 /J,‘J_ .
ELAD N&Ya-tech ACS // Nptech VW ¢
Terasky_x, || u | =

IBM ______I_k_!_t_shulerj _

managed infrastructure services (storage, DBA,etc)
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security services 2012

BDO
Onel._ NGSoft HMS
SQLink_
Taldor
Aman
Computers
-~ HP
| Ness
| 2 manaded services: security
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Value Added Services Categories 4

BP as a Service PV 2NN ‘TN 0y AN
BPaaS(salaries,call centers, etc) (nhw ™I ,nnpwn)

Platform as a Service PaaS | (PAAS) py 21wnn TTIN2 AXINI NN

Cloud Services (v M2 winw AaIda) py 21Wnn
Software as a Service SaaS | (SaaS) oy 2lwnn TTINA NIY'ION

Infrastructure as a Service laaS| (laas) py 21NN TN NIMMYN

Gulgalot NI DMNK 7007 - "I
Staff augmentation D2727/07X A
Nearshore alUpb]
’ Dr. Jimmy Schwarzkopf's work
- Copyright@2013
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“Cloud” services market

BPaaS 100.0 2.00% 102.0 0.00% 102.0 3.92% 106.0 0.00% 106.0
PaaS 4.0 50.00% 6.0 33.33% 8.0 25.00% 10.0 200.00% 30.0
DRaa$S 2.0 300.00% 8.0 25.00% 10.0 50.00% 15.0 33.33% 20.0
SaasS 40.0 5.00% 42.0 42.86% 60.0 20.00% 72.0 1M11% 80.0
TaaS 6.0 33.33% 8.0 25.00% 10.0 20.00% 12.0 375.00% 57.0
totals 152.0 9.21% 14.46% 13.16% 215.0 36.28%
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BPaaS & laaS Services 2012
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SaaS 2012
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. Staff Augmentation market

Staff
Augmentation | 350.0 | -2.86% 340.0 |-11.76% | 300.0 -8.33% | 275.0 | -9.09% | 250.0

Nearshore
100.0 8.00% 108.0 15.74% 125.0 | 48.00% | 185.0 8.11% 200.0

totals
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“gulgalot” 2012
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Tier 2
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nearshore
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More Information?

**Presentation can be downloaded:
s http://tinyurl.com/asls4r5

Dr. Jimmy Schwarzkopf's work
Copyright@2013

Do not remove source or attribution
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graph

**Presentation can be ved:

s http://www.slideshare.net/jimmyschwarzkopf/slideshows

s http://www.scribd.com/drjimmys

s https://www.facebook.com/drjimmys

s https://www.facebook.com/pages/STKI-IT-Knowledge-Integrator
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