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2023-24

(112/2023 edition)
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The Bank of Israel, the Ministry of Finance and many research departments (banks, insurance,
universities) have already begun formulating “scenarios and forecasts” related to the
loss of domestic product and damage to the Israeli economy during and following the war.

The great difficulty lies in the uncertainty of the scenario itself. That is, nobody knows how long the fighting
will last, whether it will only include the southern region or whether the conflict will expand to another front in
the north. The war has disrupted the normal functioning of many businesses, especially in the sectors of

tourism, construction, hightech and agriculture.
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The damage to the economy is expected to be significantly different than those of other wars (i.e.: second

Lebanon war) because of the magnitude of:

*  Reservists recruited (between 300,000 and 340,000 reservists have been called up) in addition, it
is calculated another 150,000 spouses and other family members have had to stop work to

accommodate the call-up.

« Displaced population of the south and northern towns (between 150,000 and 200,000 people) that
need temporary accommodations, services (education, psychological and social welfare).
« Damage to entire kibbutzim, moshavim and towns that need to be rebuild entirely

*  Probability of political turmoil (elections)

—

According to the Bank of Israel, the significant damage to the economy will be concentrated on the last
quarter of 2023 and the first of 2024 (7/10/23- 1/4/2024) and the least pessimistic scenario says the
Israeli economy will suffer a loss of domestic product of approximately $10 billion USD
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STKI:
methodology and
how to
“understand”

the results

Einat Shimoni
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10 vendors were ranked in this study

Some IT vendors in the study are:

» Private Israeli Companies

* Public Israeli Companies

» Subsidiaries of international companies

« Israeli companies connected to international companies

« Partly owned (by other IT companies

Divisions of IT Companies that are managed independently
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Our study looks at any vendor value (products/services) sold to
enterprises (also government & security) in Israel; taking into
account the client’s view/mindshare of value delivered

rankings are based partly on new projects, new names and market penetration growth

> Yearly revenues of hardware sales and hardware maintenance

>  Yearly revenues of software subscriptions & licenses, software maintenance

> Differentiation between new projects and continuing projects (New projects count more)

> Distinguish between work done by the vendor's employees and work outsourced to other
vendors. The revenue should be transferred to the vendor actually doing the work.

> Differentiate revenues from projects done in fixed price, cost plus (SLA defined) ,
managed services and those done by staff augmentation (non-SLA) projects.

> Differentiate value of work done by high level internal professionals in a project versus
that done by staff augmentation employees in the clients IT department.

> We do not include any work/ products for OEMs and military non-IT projectse
—

-
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Unlike some research
and advisory firms

S BEWARE

work,
allowing our research to
be totally unbiased,
with no hidden
agendas to promote
any particular
technology or vendor.

STKI changed “categories”
retroactively (2018) in order to
represent better the trends of:
on-prem, cloud, payment by
subscription, All as a Service, etc
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Example of Market Sizes (this one is in software)

2018 2019
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_ ‘ I Calculating rankings of 710
y N vendors in 150 categories
\ based on:

. Vendor Briefings
2. Survey Results (vendors)

—
—
—

|: 3. Survey Results (user
\ > p— O O mindshare)

4. Analysts' knowledge of
\ 1010 O A vendor value to users

!00| A A 5. Dataof 32years

A ”
v S— e o
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“““._ not relevant and has no meaning.
NESE="STKI has signed NDAs with the vendors
(revenues, projects) and we tried to
minimize opportunities for backward
engineering of the data .

THE KNOWLEDGE INTEGRATORS
S 2024 |
ANNUAL ISRAEL! IT MARKET STUDY

The Area a company occupies in the circle is
[

PLEASE No7E

S

STKI calculates
market sizes by
revenues/sales
and not
deliveries or

Tier One Companies  Smaller Companies Small Boutique company

invoices STKI ranks vendors by REVENUE and CLIENT MINDSHARE

b

—=— | rankings are based partly on new projects, new names and market penetration growth
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“Israeli Positioning” for products

NOT a technological or functional positioning and SHOULD NOT be used as
such. This positioning is intended to reflect ONLY THE DEGREE to which a
product is PRESENT AND SUPPORTED IN ISRAEL

Focused on the enterprise sector (not SMB) 99
~ X axis (Market Presence): =939'9:
Installed base; New sales; Mindshare - 25 ge
a Y axis (Local ISRAELI Support) Ray————

Number and quality of support experts; localization; local R&D

Vendors to watch: New players that only recently entered the market
and therefore cannot be evaluated against longtime players

Global leaders: marked according to international analyst firms

i STKI.INFO Copyright@STKI_2024 Do not remove source or attribution from any slide, graph or portion of graph
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(Local Support):

Number and quality

of support experts,

it's localization and

language support

and if there is local
R&D

\—'-h

, ==
iJSTKI.INFO

>

Local Support

Market Presence

>

X axis (Market Presence)

STKI

Installed base; New sales; Mindshare
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Global leaders

according to
international analyst
firms

®

Vendors to watch

New players that only
recently entered the
market and therefore
cannot be evaluated
against longtime
players

This is NOT a technological or functional positioning
and SHOULD NOT be used as such

This positioning is intended to reflect
ONLY THE DEGREE
to which a product is
PRESENT AND SUPPORTED IN ISRAEL
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Israel

economy, business
activity

| <

o "'“'“" Schwarzkopf it Fein Einat Shimoni

@6

Reut Shefer Bar

i stki.info
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@ THE ISRAELI BUSINESS WORLD IS CHANGING
companies must do more with less (and fast)

V'S

New Business Cycles Amplitude
4 New cycles have
n ﬂ ” greater volatility
?II

LA
P

< >

Frequency
New cycles come faster

T.

, e ——
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Israel GDP grows by 14% in Q1 2024 after slump in late 2023

The Israeli economy recovered from some of the worst effects of the war in Gaza
at the start of the year, returning to growth after a heavy setback in the final
months of 2023 (contraction of close to 22% in the last quarter of 2023)

The Central Bureau of Statistics said in an initial estimate that the Israel GDP
grew at an annualized rate of 14.1% in Q1 2024 from the prior three months, just
shy of a Reuters consensus of 15.3%.

The war derailed nearly two years of continuous growth in the Israeli economy.
The war has precipitated severe labor shortages within Israel,

Despite the ongoing war, many economic indicators such as private
consumption and investment have shown signs of recovery, though they have

not returned to pre-war levels. Military spending continues to inflate public
consumption figures.
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Israel's Economy Rebounds Sharply
War against Hamas caused one of Israel's deepest slumps ever

B GDP change year-on-year

40

30

20

L10 o
®
(@]
(0]
=

--30
Q2 Q3 04 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 04 Q1 Q2 Q@3 4 Q1
2019 2020 2021 2022 2023 2024
Source: Israel's Central Bureau of Statistics, Bloomberg Bloomberg m
= .._j?z—.‘
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Israel: Demand, output and prices

2020 2021 2022 2023 2024 2025
Current prices Percentage changes, volume
Israel NIS billion (2015 prices)
GDP at market prices 1447:3 9.3 6.4 1.8 1.9 46
Private consumption 686.7 114 75 0.7 40 20
. .— = = = Government consumption 330.5 e 0.0 79 147 27 = ———
= Gross fixed capital formation 317.8 135 104 -16 -124 127
- Final domestic demand 1334.9 10.4 6.5 1.0 26 4.8
Stockbuilding® 245 0.5 09 -07 -05 0.0
) Total domestic demand 1359.5 10.7 7.3 0.3 21 4.8
@@ Exports of goods and services 391.4 14.8 85 06 -01 3.0
\ Y Imports of goods and services 333.6 2120 124 66 -1.7 3.4
Net exports’ 57.9 -09 -06 1.7 04 0.0
Memorandum items
\ GDP deflator _ 21 4.8 4.1 28 23
(E@ Consumer price index _ 1.5 4.4 42 25 29
Core inflation index? _ 1.3 4.0 42 20 2
Unemployment rate (% of labour force) _ 50 3.8 34 3.9 3.9
General government financial balance (% of GDP) _ -3.4 04 -41 66 55 w=mm—m-
General government gross debt (% of GDP) _ 678 604 623 664 677 Gmmmmm—
Current account balance (% of GDP) _ 3.9 3.9 5.1 4.4 43

1. Contributions to changes in real GDP, actual amount in the first column
2. Consumer price index excluding food and energy.
Source: OECD Economic Qutlook 115 database

PN statLink https /stat link/61y2lq
Copyright@STKI_2024 Do not remove source or attribution from any slide, graph or portion of graph
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@ > OECD Economic Outlook, Volume 2024 Issue 1

Israel: Inflation and fiscal indicators

Inflation remains below 3% The war has deepened fiscal pressures
% % of GDP % of GDP
7 100 2
—  Headline inflalion === Core inflation —_— General government net lending —»
6 [ - Gross general government debt
80 0
5
4 60 -2
3
2 40 -4
1
20 -6
o !
-1 . 0 -8
2021 2022 2023 2024 2025 2021 2022 2023 2024 2025
Source: OECD Economic Outlook115 database.
E StatLink https://stat.link/zc2158
~=_
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w917 MY1a mipn XN
Gross Domestic Product per Capita

43,000
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n"w,2015 m'nna nirmaw Dnn 0ama
PRICES 2015 SEASONALLY ADJUSTED DATA - CHAINED, AT
NIS

Y 4
34,000 - Ay W
L YAY 4

D N O T O NOTH~ NOT O NOD T O NODTONOTT  ~ AN OTT N NOTONOT T Cantral Bureau of Statistics
= N\ ! = = o™ (o] (&] o™ o~ 35,40 las¥l 3,308
= o o o o o o o o o
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4 .
‘l f Expected Slice of GDP for TOTAL Military Expenditures in 2024

Israel’s Military Expenditure
As a share of GDP

50 billion USD
(estimate)

1967 1973 1979 1985 1991 1997 2003 2009 2015 2024

Sources: Israel Central Bureau of Statistics,
Stockholm International Peace Research Institute
Note: 2024 figure is an estimate Bloomberg

.‘T"‘
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How we check our economic forecasts

ICE CREAM SALES

< >
.

CORRELATION

SUNBURN
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Business Cycles by the Melnick State of the Economy Index 1994-2024

The Melnick State of the Economy Index rose by 0.3 percent in April
The recovery of the business sector activity continues(main cause of the recovery is private consumption)

170
150 L
The Corona Crisis - Mar 2020 :
130
The Big Crisis - Oct 2000
The World Financial Crisis - Dec 2008
110

The Current Cycle - Oct 2023 I

Monetary Restraint - Mar 1996

Prolonged Output Growth - Jun 2010 |

70 |
Growth and Recovery - Aug 2003
L
The High Tech Boom- May 1999 |
50
D E D C P C NN DE DEDE D DN D ENE D CENCDEDCEDCEDNCENCE DEDCE NN CEDEDCERNEDEDENEDED
T T ol oot bl L 816 st I NI T v T AT LR LT Ly I Iy Ly ey AR P s T T
LILTLAT LT AT LT AT AT
RrR0Ro0Ngoge802-FUREuREGOROINEOFOGOI-RINGUWRPGUROINGOEOZORSUNGw R A

Prof. Rafi Melnick, Reichman University
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The Melnick State of the Israeli Economy Data

THE BUSINESS SECTOR continues to grow although the level of economic activity has not yet returned to pre-war levels.
THE REVENUE IN COMMERCE AND SERVICES continues to rise and is the main factor for economic growth in the second
quarter of 2024.

THE NUMBER OF EMPLOYEE posts in the business sector remains unchanged and reflects stability in the labor market.

o
\ Y

THE IMPORT INDEX, corrected itself downward this month. It is possible that the jump in imports recorded the previous
month was temporary.

. THE INDUSTRIAL PRODUCTION INDEX remains low and probably reflects a slow return to activity in the industry.

Employee
Revenue in posts in the The Melnick The change
Industrial commerce Imports business Index the index

Date _ production and services index sector (a) (percent)
Jul-23 132.3 174.8 1554 2,684 164.6 0.1
Aug-23 139.5 178.5 152.3 2,707 165.1 0.3
Sep-23 133.3 171.1 148.7 2,720 165.3 0.1
[Oct-23 1253 147 4 141.2 2,627 163.1 -1.3
Nov-23 1281 152.7 139.7 2,538 161.2 -1.2
Dec-23 123.9 165.1 139.5 2,581 v161.2 0.0
Jan-24 127.2 1726 1404 2,600 161.4 0.1
Feb-24 123.9 1711 149.3 ,l, 2,599 161.5 0.1
Mar-24 1235 1125 v 161.0 162.0 0.3
T~ Apr-24 148.1 +162.5 . 0.3

’i/STKl .INFO Copyright@STKI_2024 Do not remove source or attribution from any slide, graph or portion of graph .
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Business Tendency Survey

(D'viap D" 'NN2 D'MIEN DRINI) FYNn 'Y 797 [1MTon TTNA 'n'wal 77D |TNn

Total Balance and the Change in the Revenue Index for All Industries in the Economy
30% 1 BTS measures the
level of optimism that
executives have about
current and expected
developments

0% N 4 O e W A . I I YA Y ) -0 R Y regarding production,
sales, demand,

=100 | employment and
v changes in the USDILS
exchange rate.

20%

10% -

-20%

-30%

-40% \

o vil I Xt (1]l vl i ‘ il vl i ‘ ol M ik

IRV R RS RlRT

Central Bureau of Statistics

| 2019 2020 2021 2022 2023 2024
~=_
- ==yTn 791 |TXN - punn '91y 7727 IrTon TTa n'wn
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100.16
Economy change
Index - 98.00
level
97.00
The Composite State
of the Economy Index SEE
is a synthetic indicator for
examining the direction of the
95.00
development of real 5 - "
economic activity, in real time o ov v
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Probability of slowdown relatively to the long-term growth

S (o)
53
J a %nVO «.0
2
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OO0 O0000000O0
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Israel Purchasing Managers Index
PMI: Seasonally Adjusted (sa) ¢ bank hapoalim

Manufacturing PMI in Israel decreased to 50.90 points in April from 51 points in March of 2024. Manufacturing PMI in
Israel averaged 50.73 points from 2003 until 2024, reaching an all time high of 67.20 points in December of 2016 and a
record low of 27.80 points in December of 2008. source: Bank Hapoalim/ILPMA

50.6
PMI summarizes whether
market conditions, as viewed 49.8
by purchasing managers, are
expanding, staying the same, 490
or contracting. '
The purpose of the PMI is to 482
provide information about
current and future business
conditionsto company . ~F 47 4
decision makers, analysts, and
investors. -
May Jul Sep Nov 2024 Mar
Bank Hapoalim/ILPMA Value Chg Chg%
~=_
-
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Israel: Consumer Confidence Index (oo jmx 1m)

Consumer Confidence in Israel decreased to -26.49 points in May 2024, the lowest in three months, from -20.14 points in
April. Consumer Confidence in Israel averaged -17.55 points from 2011 until 2024, reaching an all time high of 15.09
points in April of 2021 and a record low of -38.47 points in September of 2012. source: Central Bureau of Statistics, Israel

0
-6
-12
-18
24
-30
Jul Sep Nov 2024 Mar May
C al Bureau of Statistics, Israel Value Chg Chg%
Feedback
Calendar GMT Reference Actual Previous Consensus TEForecast ‘ I
2024-05-09 10:30 AM Apr -20 -252 -25 Cantra &m.,@s‘m
L3540 Lozl 83
2024-06-10 10:50 AM May -26.5 -20.1 -18
= 2024-07-10 10:30 AM Jun -26.5 -17
'-l—'?z_,‘
 w
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Israel

Trends
2024-2026

Einat Shimoni

istki.inl‘o
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2024-2026 era of transformations

* Digital Transformation

« DataTransformation

Al Transformation

 Cloud (infrastructure services)Transformation
 Cloud (software) Transformation
 E(verything)as a Service Transformation

* Intelligent Automation Transformation

* Human Transformation

 Others Transformation

There are three trends nobody talks about (people
trying to ignore them) but they influence everything

.-&__-
o oy
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inability to integrate applications and/or
processes.

l There are three invisible trends :
q/] 1. Technical Debt - outdated “everything "and

2. CapEx to OpEx - a shift from capital
expenditures to operational expenditures,
which has significant implications for
budgeting decisions.

3. Trust - the idea that a single vendor cannot

“Would it be so bad if the CEO, CFO & CIO could see you?” .
do the whole project.

S~—

-
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Invisible trend 1

“Technical Debt”

* Age of most senior manpower employees (that hold important
application software knowledge) is over 65

e Outdated infrastructure (software/ hardware)

* Outdated software (several versions behind latest vendor version)
* ERP and/or CRM

e Outdated data management tools (ETL, DW, BI)

=
TECHNICAL

DEBT

How much does unplanned IT Core systems based on outdated technologies (not in itself broken
dowmntime really cost? systems) but are critical to day-to-day operations
* Inability to integrate applications or processes (in-house or partners)

* Missing documentation

* Un-commented configuration

* Un-documented code changes
'-_\’_‘

" —_—
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\n Invisible trend 2

CapExto OpEx

CAPEX for IT Budgets

ot IT-n n2'¥gn "ayn
1 Opex-7 Capex-n

/

OPEX for IT Budgets
e
~_
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\h CapEx to OpEx

Israel’s Enterprises are behind most of the rest of the world in moving most IT
expenses from CAPEX to OPEX, although there has been a move (last 4 years) from
OPEX of 40%-50% to (in some cases) 80%-85%

Israel’s High-Tech and Startups are cloud native and by definition have OPEXIT
budgets

CAPEX appears on the balance sheet (j1x»)
OPEX appears on the income statement (705771 M M17)

Example of the change: IT Procurement Approval Process
» CapEx purchases often go through a rigorous approval process due to their size and impact on

financial statements.
* OpEx expenses tend to be lower in individual cost, leading to a quicker and less complex

approval cycle but very dangerous

-
i 'STKI.INFO Copyright@STKI_2024 Do not remove source or attribution from any slide, graph or portion of graph G
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‘h Why CFOs don't like the move:

Implications in Financial Metrics

* Profit Margins: Anincrease in OPEX could lead to a decrease in operating
profit margins in the short term because these costs are expensed when incurred,
whereas CAPEX is spread out over several years through depreciation.

III

o
’
I M A == o+ EBITDA: may decrease in the short term due to the increase in operating expenses.

CFO

M"E%h‘?ﬁsﬁﬁ * Return on Assets (ROA) and Return on Investment (ROIl): These metrics
could improve because shifting to an OPEX model often means fewer assets on the
balance sheet.

* Cash Flow: Shifting to an OPEX model can lead to smoother and more predictable
cash flows, since costs are spread out evenly over time. However, total cash

outflows may increase over the long term.
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Invisible trend 3
e TRUST:* why a single” vendor gannot should do the whole project ?

(V)
Today, time, money and %
A\
knowledge is lost because o

different vendors do separate
parts.

We “should” have learned to
“either” trust the vendor for
consulting, implementation,

testing and fruition or we hire
——a different vendor
—

)--
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Israel

humber of

companies &IT

budgets by
Industry
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Number of Companies in Israel 2023

number of number of number of number of number of % of

companies companies employees cor.npames VAL
(paying taxes)

number of

employees
number of number of number of number of
subtotals

companies companies companies companies

companies
(paying taxes) | (paying taxes) | (paying taxes) v2

(paying taxes)|(paying faxes)| (paying faxes)| (paying faxes)

- 1,622 179 1,711 1,696 1,498 1,712 1,802 - 1,786  0.58% 1 46%
- 2,752 2,817 2,708 2,738 2,173 2,663 2,757 - 2,688  0.88% . =

4,849 3,554 4,701 4,955 51-100 4,679 1.55% 1.55% 1.55%

N 17,995 18,470 4725
| | 52265 [ 52970 | 38857 | 38760 | 30938 | 38532 | 40,270 |GNCEININEDUT

305,774 totals

ACCORDING TO | ACCORDING TO | ACCORDING TO | ACCORDING TO ACCORDING TO ACCORDING TO ACCORDING TO
BITUACH LEUMI |BITUACH LEUMI | BITUACH LEUMI | BITUACH LEUMI BITUACH LEUMI BITUACH LEUMI BITUACH LEUMI ACCORDING TO BITUACH LEUMI 5/2024 @
2/2017 2/2018 2/2019 2/2020 2/2021 4/2022 5/2023 B TY TOTR

-_F-‘

] \
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»

o

W/ Number of Companies 2023 (by Industry) page 1

(1) "15'15 qav 9% ,0'ryo D70V ekl Y A 4
self employed & I :
Industry number of employees per company total | companis aithout |0181 active
100+ | 75-100| 50-74 | 40-49 | 30-39 | 20-29 | 10-19 5-9 1-4(2) employees business
number of companies 4415]1,650|3,360|2,629 | 4,204 | 8,610 | 25,046 | 47,135 | 216,557 | 313,606 370,550 684,156
Information and communications 416 165 292 188 302 560 1,259 1,776 8,094 13,052 14,045 27,097
Telecommunications, computer programming and
consultancy and related activities, information service 391 160 278 172 286 519 1,158 1,590 7,070 11,624 11,175 22,799
activities
Financial and insurance activities 78 30 49 35 57 157 515 1,365 7,572 9,858 8,481 18,339
Real estate activities 19 8 28 12 34 86 323 882 9,035 10,427 33,534 43,961
Professional, scientific and technical activities 220 120 250 216 321 883 2,972 6,394 41,511 52,887 85,152 138,039
Administrative and support service activities 409 105 235 149 196 430 1,055 1,801 8,027 12,407 13,015 25,422
Local, public and defence administration and social security 282 28 45 14 30 87 85 121 318 1,010 13 1,023
Education 433 158 271 205 315 511 1,170 1,702 5,721 10,486 14,350 24,836
Human health and social work activities 421 103 179 114 175 321 1,017 2,255 14,170 18,755 37,448 56,203
Human health activities 111 24 50 34 62 150 554 1,494 10,545 13,024 33,728 46,752
Residential care and social work activities 310 79 129 80 113 171 463 761 3,625 5,731 3,720 9,451
Arts, entertainment and recreation 79 44 920 71 114 241 685 1,039 5113 7,476 18,415 25,891
Other service activities; e)t()tor:it:srritorialorganizations and 229 74 138 88 165 322 747 1,381 9,598 12,742 17,240 29,982
.~\'T'-"
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Number of Companies 2023 (by Industry) page 2

V 4

DP'0O'VLVOT NN DY S, 'I

Central Bureau of Statiftics ‘
Rl * Lasy 3 o
A 35 ) gl 8 2

(2) "'n q1y 97 ,0'7'y9 D0y

self employed & :
Industry number of employees per company total | companics ithout RIS
100+ | 75-100 | 50-74 | 40-49 | 30-39 | 20-29 [ 10-19 5-9 1-4(2) employees business
number of companies 4,415]11,650(3,36012,629| 4,204 |8,610 | 25,046 | 47,135 216,557 | 313,606 370,550 684,156
Agriculture, forestry and fishing 87 57 136 114 174 337 1,020 1,472 4262 7,659 7,634 15,293
Manufacturing; mining and quarrying 646 220 385 255 412 704 1,793 2,601 7,815 14,831 7,898 22,729
Electricity and water supply, sewerage and waste 24 10 27 22 32 56 118 145 483 917 1,029 1,946
management
Construction 164 64 161 186 306 768 3,144 8,010 32984 | 45,787 33,324 79,111
Wholesale and retail trade and repair of motor vehicles 473 225 504 435 761 1,623 5379 10,822 41,073 61,295 39,380 100,675
Wholesale and retail trade and repair of motor vehicles 38 29 46 53 78 213 648 1,480 5537 8,122 4,831 12,953
Wholesale trade, except motor vehicles 191 105 229 174 311 702 1,936 3,494 11,490 18,632 9,172 27,804
Retail trade, except motor vehicles 244 91 229 208 372 708 2,795 5,848 24046 34,541 25,377 59,918
Transportation, storage, postal and courier activities 153 53 126 98 155 337 1,047 2,126 11,179 15,274 30,360 45,634
Postal and courier activities 13 6 9 5 7 23 72 142 990 1,267 2,571 3,838
Accommodation and food service activities 282 186 444 427 655 1,187 2,717 3,243 9,602 18,743 9,232 27,975
.-KT‘-
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IT BUDGETS (cash-out NOT opex/capex accounting)includes some other expenses FORECASTED
industry Buzdoglests c?rinrﬁe Buzo(I)glegts c:'rao"nfe Buzo(IJgZeOtS c:‘rao"nfe Buzc:)gzelts c:‘rao"nfe Buztil)gzezts frcoh"z:nzgoe22 Buzo(I)gze;s frzh;nzgoezs Buzc(i)gze:s fr(;h;nzgoe24 Bu;:)gze;s
2018 2019 2020 2021
government $1,630| s9s% |  $1,727| -16.00% | $1,a50| a1a% |  s1,510] BF* | 1,750 25 $1,800 **** 1,950 0% $2,150
security $525| 2.29% $537| 2.42% $550] 5.45% $580] 17.24% $680| 10.29% $750] 20.00% $900| 9.44% $985
education $292| 4.45% $305| 14.75% $350| 17.14% $410| 14.63% $470| -4.26% $450| 2.22% $460| 10.87% $510
health $350| -2.86% $340| 14.71% $390| 15.38% $450| 6.67% $480| -417% $460| -1.09% $455| 14.29% $520
utilities $215| -2.33% $210| 11.90% $235| 6.38% $250| 4.00% $260| -19.23% $210| -476% $200| 5.00% $210
transport $340| 7.35% $365| 10.96% $405| 11.11% $450| 22.22% $550] -3.64% $530| -3.77% $510| 1.96% $520
banks $920| 10.87% $1,020] -6.86% $950] -3.16% $920] 6.52% $980| -7.14% $910| -330% $880| 3.98% $915
insurance $405| 3.70% $420| 3.57% $435| 3.45% $450| 7.78% $485| -7.22% $450| -3.33% $435| 9.20% $475
fin other $310| 29.03% $400| 12.50% $450| 13.33% $510| 13.73% $580| -3.45% $560| -5.36% $530| 9.43% $580
manuf $875| -1.71% $860| -2.33% $840| 7.14% $900| -2.22% $880| -7-39% $815| -245% $795| 3.77% $825
retail $238| -3.36% $230| 8.70% $250]| 18.00% $295| 3.39% $305| -1.64% $300| 667% $320| 7.81% $345
high tech $842| 7.01% $901| 38.73% | $1,250] 32.00% $1,650| 9.09% $1,800| -833% $1,650| -6.06% $1,550| 83% $1,680
IT local vendors $165| s.09% $180| -278% |  $175| 286% $180| 1% s182| ¥ $172 %% s160| % $158
telecomm $230| 13.04% $260| -5.77% $245| -6.12% $230| -6.52% $215| -6.98% $200| -7.50% $185| 18.92% $220
media $180| 11.11% $200| 15.00% $230| 8.70% $250| 4.00% $260| -9.62% $235 -8.51% $215| 16.28% $250
SMB/SME $410| -6.10% $385| -11.69% $340| 17.65% $400]| 20.00% $480| -6.25% S450| -a.44% $430| 11.63% $480
in MUSD $7,927 5.21% $8,340 246% | $8,545 | 10.42% $9,435 9.77% $10’357 -4.01% $9’942 0.33% $9,975 8.50% $10,823
Y
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Internal Budgets variance can only be explained by economic
changes (corona, war, etc.) explained in previous chapters

change 2019 C:ange 2020 C?ange 2021 df]ange 2022  Cchanee 2023 change 2024 & 5005
from 2018 rom rom fom from 2022 from 2023 from 2024
2019 2020 2021
industry
$7,927 | 521% | $8340 | 246% | $8545 [1042%| $9,435 | 9.77% | $10,357 | -4.01% | $9,942 | 033% | $9.975 | ss0% | $10823
budgets
IT market
" $6,903 | 9.88% | $7,585 | 3.63% | $7,860 [10.62%| $8,695 |6.90% | $9,295 | -3.16% | $9,000 | 3.02% | $9,273 | 8.20% | $10,033
otals
internal
$1,024 | -26.27% | $755 |-9.27%| $685 |8.03%| $740 |43.51%| $1,062 |-11.39% | %941 | -25.40% | $702 | 12.54% | $790
budgets
all amounts in M $ USD
-F-‘
{ >
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analysis of budgets 2024 & 2025

all amounts in M $ USD

. Budget Market . Market
industry uzog;IS % total size % total |industry industry Buzc:)gze;s % total size % total |industry
government $1,950] 20% government $2,150] 20%
security $900| 9% | $3,765 [37.74%| public security $985| 9% | $4,165 | 41.31% | public
education $460| 5% education $510| 5%
health $455| 59% health $520| 5%
utilities $200] 2% . utilities $210] 2% .
$710 — o utilities/ $730 6.74% utilities/
’ transport . transport
transport $510| 5% transport $520| 5%
banks $880| 9% banks $915| 8%
insurance $435| 4% $1,845 |18.50%)| financial insurance $475| a% $1,970 | 18.20% | financial
fin other $530| 5% fin other $580| 5%
manuf $795] 8% $1,115 [11.18% manu'f/ manuf $825] 8% $1,170 | 10.81% manu'f/
retail $320| 3% retail retail $3a5| 3% retail
high tech $1,550| 16% high high tech $1,680| 16% high
IT local $1,710 |[17.14% $1,838 | 16.98%
ven:lfrs $160 2% tech/IT ITlocal vendors | $158 | 1% ’ tech/IT
telecomm $185| 2% telecomm $220| 2%
¢ 1 sa00 |a.01% [te'ecomm ¢ 1 sa70 | a.3a% | telecom
media $215| 2% / media media $250| 2% m/ media
SMB/SME sa30| a% | s430 |a31%| SMB SMB/SME saso| a% | s$aso | 4.43% | SMB
.“'—en‘ .
x in M .
e in MUSD $9,975 100% $9,975 100% USD in MUSD $10,823 100% $10,823 103% |in M USD
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fIm=_ over 1 excellent , .99-.85 very good

: .7 to .84 good
2 under.70 bad and under .50 a recesion ?}? '

’£ stkiinfo . STKI IT Market Health Index

(banks + insurance + fin other) IT budgets\
divided by

i (government + education + health) IT budgets | QV@ ‘ gOOd |
Market Health Index

.70

.65

.60

.55

0.50

bad

0.45 049 0.47

0.40
2018 2019 2020 2021 2022 2023 2024 2025

2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024 | 2025

Market
2 ~—— I-Ilz::: 0.58 | 0.63 | 0.67 | 0.64 | 0.61 | 0.55 | 0.49 | 0.47
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\1?} OPPORTUNITIES according to IT Budgets

government $1,950 government $2,150
high tech $1,550 high tech $1,680
security $900 security $985
banks $880 banks $915
manuf $795 manuf $825
fin other $530 fin other $580
’10'2'& transport $510 Sleaith $520 20
education $460 transport e 25
education $510
health $455
SMB/SME $480
insurance $435
insurance $475
SMB/SME $430
retail $345
retail $320
media $215 media $250
utilities $200 telecomm $220
telecomm $185 utilities $210
IT local IT local
. —= vendors 5160 all amounts in M $ USD vendors L
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12.742%
10.701%
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*no IDF, security agencies, HMOs
universities, or gov industries

)
]
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©
=
o]
T 100%
- 8.936% |
o
£ sox 6.278% P
= ‘[ 5.953% |
o 6.137% | , ,
3 60% ‘ @’li 4.591% |
o 14.916% T
O — 3.221% :
O 4o [3.282%] | | [2.597%|
° 6 d 2. 913% 1.791%
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Expected Slice (2) of Government IT Budgets 2024"¢

0.910% *no IDF, security agencies, HMOs

0.931% m 871% universities, or gov industries

1.0%

0.8%

0.6%

0.4%

0.2%

percent of government it budgets
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Israel

IT Market Forecasts
(statistics)

br. Sy Sciwariopl = oo Faln Einat Shimoni

istki.info
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In order to calculate the “IT Market”
(what is bought/sold in Israel)

Technology
Vendors

Technology |
Users

What users bought?

From whom?
Why?

how much did they sell?
- to whom?

for how much?
competitors?

trons por t
e.c,w'-al «\QfF
ﬁd‘wi_\
=3 =

"'—l—.‘
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STKI changed “categories”

”( . retroactively (2018) in order to
l. represent better the trends of:
sawm 2024 :

on-prem, cloud, payment by

IT Market 201 8- 2026

Ta:&L:EIrT $6,902.65 | $7,585.20 | $7,859.50 |$8,695.30( $9,294.80 | $9,000.50 | $9,272.00 |$10,031.50| $10,987.00
% change IT 8.66% 8.86% 10.51% 6.90% -3.26% 2.95% 8.17% 9.52%
Market
?_.
b T Values in Million USD
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IT Market 2018-2026 IT Market 2018-2026
TOTALS IT MARKET

% change IT Market
$12,000

10.51%
$11,000 $10,987.00

10% 9.52%
8.66%
$10,031.
$10,000 8%
fan)
w
=]
= $9,000 6%
= $9,000.50
% $8,000 4%
2 $6,902.6
$7,000 2%
$6,000 N & N N N N N _§ _§ N _§ N N N |
$5,000 -2%
2018 2019 2020 2021 2022 2023 2024 2025 2026 .3.26%
4% .
L
Israeli IT Market 1989-2026
10,000,000 - .
Inflection points
- ¥
8,000
(=]
(72
: 3
6,000 X
£
4,000
2,000,000 /\
=
'-l—._‘ 0
= 1989 1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2021 2023 2025
"
B STKI.INFO
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Israeli IT Market 2018-2024 Israeli IT Market (% change) 2018-2026

$6,000
$5,469,00 LR
$5,500
= $4,900.00-
$5,000 0,
$4,666.00 $4,554.00 12.50% 11.71% 12.08% 11.66% 11.64%
e $4:473.00 = T 11.13%/, -
$4,500 $4.33qu_@, = ——— e \ 10.27% %
//'V/
-~ £0.38%
ol se000 $3,756.00 33’8‘7}91@'
=1 — 7.50%
f $3,500 531362/~ 0~ . ” / \ v
-E - \ f / p, 4.43%
§ $2,934.00 \ J / \
= $3,000 \ / =
>m 52,3 0 $2,658.00 - 5.86%
$2,500 $2.256:00 $2,372.00 $2,350.00 ____’____.—-——“—"
$1,804.50 3 $2,584.00
TN $1,98820  $2,030.00 SIS0 >
§2,000 2,474.
- $2,101.30 $2,256.:80  $2,177.50 .
$1,841.00 $1,950.50 2.50%
s1,500 $1,736.15 ==
$1,000
2018 2019 2020 2021 2022 2023 2024 2025 2026 7.50% 2
~ —Totals Infrastructure — Totals Software —Total VAS 2018 2019 2020 2021 2022 2023 2024 2025 2026

IT Market 1989-2026
6,000,000 IT History

5,000,000

4,000,000

in KUSD

3,000,000

2,000,000

1,000,000

o
1989 1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2021 2023 2025

——Infrastructure ——Software ——Value Added Services
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Israel

Infrastructure Product
Markets 2024
"vendor rankings”

W | MARKET
‘ 2024
" , = ¥
: ’ V Sl Jlmmy BohmarOp Galit Fein Einat Shimoni
\\‘_ s Pini Cohen Reut Shefer Bar

rankings are based partly on new projects, new names and market penetration growth
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Infrastructure
Totals Infrastructure
Market o 20000 . STKI changed “categories”
o chmngs wim retroactively (2018) in order to
$2,584.00 012 represent better the trends of:
$2,600.00 $2,474.50 on-prem, cloud, payment by
0.1 subscription, All as a Service, etc |

$2,400.00 i $2,350.00 L.._._a_ b

$2,372.00 $2,337.50 008
$2,200.00

0.06 6.04% 5.86%
4.43%
$2,000.00
0.04
$1,800.00 g1 736 "
$1,600.00 o
-0.93% -0.53%
$1,400.00 -0.02
2018 2019 2020 2021 2022 2023 2024 2025 2026 2018 2019 2020 2021 2022 2023 2024 2025 2026
$1,736.15($1,841.00($2,030.00|%$2,256.00|%$2,372.00|%$2,350.00(%$2,337.50|$2,474.50|%$2,584.00
6.04% 10.27% 11.13% 5.14% -0.93% -0.53% 5.86% 4.43%
~_

Values in Million USD
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% TOP VENDORS: Hardware-Infrastructure Markets

e
Infrastructure Suppliers Infrastructure VARS
orace|| DR,
A G T T, Bezeq BenLeumi |
/ ) |
Lenovo /’
/ M%/ S
| | .
Azure %///ﬁf/
""" Malam Team
‘f%// LEMittwoch
¢ GCP 5,
’?’g// // G
// , “%%// AL
: .»j/ EMET ;
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Infrastructure Categories

Market
...E-'

e ————
j.
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/3 EXAMPLE:

General Purpose Cloud Enterprise Consumption
Market 2018-2026

Infrastructure
Market

2018

General Purpose
Cloud Enterprise | $13000 [EXkZ 4 $17000 REXETA $20000 [EVU AN 26000 (LTI Y $36000 [T $38000 [ROLE N $42000 [REWL A 48000 [REET S

Consumption

TOTALS $13000 WELRZE M $17000 BREG M $200.00 [EELY;A $26000 PEZ MM $360.00 LTI $380.00 [EELE:A $420.00 14.29% 1458% $55000

h-

~_
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% General Purpose Cloud Consumption

Infrastructure

Market

NEBIUS Yandex Cloud
OoMC

Alibaba Cloud

KAKADOTECH

EMET

Matrix

MedOne

Triple C

ONE Bynet
~_
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Infrastructure
Market

>

Local Support

S~—

. S&L‘
i'STKI.INFO
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CLOUD ON PREMISE Enterprises- market presence 2024

Oracle cloud
@ customer

-

-
-

HPE
Dell Ape,)z(“éreenlake
MiC(Qsoff Azure
AWS
Outpost
Google
/,/Ahthos

Market Presence
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Israel

ey Software Product
P Markets 2024
| /////’”W W, ' "vendor rankings”

”@%o

/f \\\\\\\\\\
///// Dr.Jimmy Schwarzkopf L oo Einat Shimoni

R &

Reut Shefer Bar

rankings are based partly on new projects, new names and market penetration growth
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software market

Software (on-prem & cloud)
Market 2018-2026

Totals Software Products Revenue

Page 68

% change
STKI changed “categories”
retroactively (2018) in order to
represent better the trends of:
on-prem, cloud, payment by

subscription, All as a Service, etc

-3.51% Values in Million USD

2018 2019 2020 2021 2022 2023 2024 2025

14.00%
$3,100.00
$2,908.00 12.00%
$2,900.00
10.00%
$2:70000 8.00%
$2,500.00 6.00%
$2,300.00 $2,256.80 4'00%
$2,100.00 $2,177.50 2.00%
$1,988.20 0.00%
$1,900.00 $1,959.50
$1,80450 -2.00%
$1,700.00 -4.00%
$1,500.00 -6.00%
2018 2019 2020 2021 2022 2023 2024 2025 2026
2018 2019 2020 2021 2022 2023
$1,804.50 $1,988.20 $1,959.50 $2,101.30 $2,256.80 $2,177.50
— 10.18% -1.44% 7.24% 7.40% -3.51%
£} \
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TOP VENDORS: Software Markets
Software Companies Software VARS

software market

y Methoda
_EMET.

Matrix .

Alicloud

Hilan
Nesspro Qlik
abra

“AMAN

e

{ K
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)  SOFTWARE CATEGORIES

software market

Storage & Middleware Tools  |T Management & Security & Cyber Prﬂed Devebp;’ enlt
Backup Tools page: Operations Tools Tools cdiianagementilools
e B ‘134 page: 138 page: 155 page: 168

EGRC Tools Knowle.dge & Analytics & Data Enterprise Business

176 Collaboration Tools Management Tools = Management Tools Application Tools
page page: 181 page: 186 page: 202 page: 222
S——— rankings are based partly on new projects, new names and market penetration growth
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EXAMPLE:
CRM Applications

Odoo

=

Oracle

ZOHO Pega Elad
SAP
Servicenowj
Creatio by Proceed
(HMS)
-?-‘
e ——
Vs
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software market

>

Local Support

] ..—g’—-.
i STKIL.INFO

CRM Platforms 2024

Presence & Support in Israel

ServiceNow CSM

99...

Salesforce

~ Microsoft

Zoho
Megacenter

Pivotal

0. %%

LA

SAP

" Oracle
Pega Systems

Creatio

Market Presence
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O

Odoo
Freshworks
Oro CRM
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CRM Packages (embedded Al) in Israel - Part 1:

Embedded
Package Israel rep. Integrators Al
SEEEIS Sglke)ij SBiae Oracle Consulting, Yael, one, Deloitte
Oracle — Siebel Olacleisrael Yael, TCS, Matrix Allfor GX
Oracle - Peoplesoft Matrix
AllCloud, Elad Yael (Cloudtech), : -
o Salesforce iCloudius, one, Accenture, Delloite, Malam- E:Er'!steln.AI
Israel Team, Accenture, MYND, Matrix, EMET |nst$|n
WeDo, abra, Aman-Asperi, PWC co-pilot
. ; Elad, Matrix, Malam-Team, Hilan-Ness, Dynamics 365
Microsoft CRM 365 | Microsoft Israel abra, Biz Aid, Softpro, MYND Co-Pilot

ServiceNow CSM

Service and Sales/OM

ServiceNow

one (Dicomano), Ness TSG, Bizflow,
Bynet, Deloitte, Thirdera

Now Platform

g‘ﬂ;‘
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CRM Packages in Israel - Part 2:

software market

Package Israeli Rep. Integrators
SAP CM (Customer Mng) abra, Malam-Team,
S4 AKT, one
SAP Service and Sales =Rt leree .
Cloud V2 abra, SAP services
MEGA Center Yael Yael
Pivotal one one
Odoo Lalynetech Lalynetech
Freshworks Malam-Team Malam-Team, Matrix
Oro abra abra
Pega Elad Elad
Creatio Proceed (HMS) Procegsit(:MS),
Hubspot CRM
= Zoho CRM Tamayo, Holistic
‘i,STKl .INFO Copyright@STKI_2024 Do not remove source or attribution from any slide, graph or portion of graph a
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Multi Channel Platforms

software market

Package Israeli Rep. Integrators
- Aman, |L.E :
Twillio Mittwoch Aman, |.E Mittwoch CPaaS
Vongae (Nexmo) KPMG Edge
Commbox Commbox Commbox PS Standalone
7Twenty 7Twenty Matrix ";:“ti I
Glassix Consist Consist, Elad, Matrix ehanne
99Digital 99Digital 99Digital, Bynet - Partner
Consolto Matrix
Simplechat*
(for Microsoft Elad Elad
CRM on premise) Part of CRM
Microsoft Multi . Matrix, Elad, abra, Biz Aid, Malam-
Microsoft Israel
Channel Team
SaIIEesforce Digital Salesforce Israel one, Aman Asperi, Elad...
ngagement

. g‘g—.‘
i'STKI.INFO
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Israel

Value Added Services
Markets 2024
"vendor rankings"”

Dr. Jimmy Schwarzkopf Galit Fein

rankings are based partly on new projects, new names and market penetration growth
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g Value Added Services

value added services

Market 2018-2026 FTTRE

retroactively (2018) in order to
represent better the trends of:
VAS percent change on-prem, cloud, payment by

18% subscription, All as a Service, etc |
(]

6,000

5,479
5,500

12.08%

13% 11.71% 11.83%

5,000

8%
4,500

4,000
3%

3,500

3,000 -2%

Values in Million USD

2,500 -4.14%
2018 2019 2020 2021 2022 2023 2024 2025 2026 -7%

2019 2020 2021 2022 2023 2024 2025 2026

2018 2019 2020 2021 2022 2023
$3,362.00 | $3,756.00 | $3,870.00 | $4,338.00 | $4,666.00

11.71% 12.08% 1.81% 4.59% 11.64%
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TOP VENDORS: Value-Added Services Markets

] %
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VAS CATEGORIES

—
t‘v ’STK|,|N|:Q rankings are based partly on new projects, new names and market penetration growth ¢ o.,ph a

value added services

.l-.¢_..
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IoNS

CRM Implementat

kyndryl

Proceed (HMS) TcS

Holistic

AllCloud

Tamayo

Unitask (Emet)

'MYND

MalamTeam
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Contact

4

DI +972-54-7000020
<

'(h jimmy@stki.info

or. Jimmy Schwarzkopf | S T K I

Contact
D] +972-54-7000023 Moshav Bnei Zion
B P.O. Box 151

% ’ P4 pinisstkiinfo 6091000

PiniCohen

Customer Success Managers:
Contact
@ +972-54-7000024 Vendors
Etty Mor
:>v< einat@stki.info +972 54 7000028

Einat Shimoni etti@stki.info

Contact Users

"‘- rﬂ +972-54-7000022 Stav Sheleg
= +972 52 2240116
B< gelitestkiinfo stav@stki.info

Galit Fein

Contact
D +972-52-3665100
B reut@stki.info

Reut Shefer Bar
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